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Canterbury DHB taking 
a fresh approach to food 
services
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Canterbury DHB has taken the exciting step of bringing all food services in-house. This 
includes all patient meals, all staff cafes and Meals on Wheels, and at Ashburton Hospital our 
orderly, cleaning and laundry services are also being managed in-house. 

In March, Canterbury DHB announced it would take over 

management of all food services from existing provider 

Medirest, a subsidiary of Compass Group, after the contract 

expired on 30 June. This followed the decision in September 

last year not to sign up to the national food service contract.

We’re thrilled that over 99 percent of staff have transferred 

from the previous Compass Group contract, and that food 

services are continuing as usual. The changeover occurred 

last weekend and things have gone very smoothly. I would 

like to acknowledge all the work of Rachel Cadle, Support 

Services Manager, and the project team who have worked 

tirelessly to ensure a smooth transition.

It’s exciting to be welcoming around 300 new staff as a result 

of the transfer of services in-house. We are fortunate to have 

our own well-established, proven and fully-owned, Cook-

Chill production unit so we will continue to use the same food 

production methods. This means we can make savings and 

deliver more than we could have on the national contract. As a 

result of the transfer of services any profits from café sales will 
now be funnelled back into the Canterbury Health System.

We’re very thankful for the great service Compass Medirest 

has provided over the last 13 years. I would also like to 

thank them, their union, and all the staff who have worked 

cooperatively behind the scenes on the details to ensure 

support a smooth transition. 

Food services at Canterbury DHB covers all the meals and 

beverages for patients, including those with a wide range of 

dietary requirements, Meals on Wheels, and the provision 

of food in cafés which are open to staff and the public at 
Christchurch Women’s Hospital, Christchurch Hospital, 

Burwood Hospital, Ashburton Hospital and Hillmorton 

Hospital. The DHB prepares and serves more than one million 

patient meals each year and delivers more than 120,000 meals 

on wheels.

While there are no immediate changes planned for current 

menus, which enjoy high levels of customer satisfaction, over 

time there will be some enhancements to the range of healthy 

choices available.

The DHB has also developed a new brand for its food services 

recognising that it is a separate ‘business unit’ within the DHB. 

The new brand name is WellFood – A fresh approach to food 

– a further signal of the desire to gradually freshen-up the food 

options.

Entering this next phase is very exciting for Canterbury DHB – 

welcoming our new staff and continuing to enhance our food 

services for patients, staff and visitors – and to those receiving 

Meals on Wheels at home.

If you have any feedback, questions or suggestions, please let 

the Wellfood team know at wellfood@cdhb.health.nz
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Travis Courtyard Café at Burwood Hospital

Catering Assistants Debz and Maree at The Great Escape Café at  
Christchurch Hospital

One of the WellFood Cooks, Pam, demonstrating the temperature probe used 
to ensure hot and cold foods are at the right temperatures

L-R Craig Daken of TotalPos training Canterbury DHB’s WellFood Retail Manager, Nick Abernethy

Catering Assistants Terry and Brian at Burwood’s Travis Courtyard Café 
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Mary Gordon 
Acting Chief Executive

Have a great week,
New aprons for WellFood staff

Under new ownership – The Great Escape Café

The Avon Café at Hillmorton Hospital

WellFood supervisor, Krissy, at Christchurch Hospital’s Great Escape Café

CEO Update
Monday 3 July 2017



cdhb.health.nz  4

Energy Centre Project

The diesel boilers at the eastern end of the Riverside block, 

near the river, are being commissioned this week. Initially 

there will be some dark smoke from the flues and some steam 
emitted. Carbon filters have been installed in all air intakes in 
the buildings around this area. The boiler safety valves need to 

be tested, which will release large quantities of high pressure 

steam and will be noisy for short periods. There are also new 

pipes in the hospital basement, which need warming through 

– this may create some smell but the engineers will try to 

minimise this and vent where possible.

Acute Services Building at Christchurch Hospital

The fit out of rooms on Level 3 of the West Tower continues 
and last week members of the Facilities Development project 

team had the opportunity to view the progress of the build, 

and see a model of the bed head panels that are a feature of 

the wards and Acute Medical Assessment Unit (AMAU). The 

panels were developed after extensive user group consultation, 

and trials of the final, approved panel. The bed heads have 
been designed to fit the DHB’s long life, loose fit goal.

Facilities fast facts

Architect’s impression of the bed head panels

View of the curtain wall on the West Tower and central core of the Acute 
Services Building

Members of the Facilities project team view a mock-up of the panel in-situ in a 
ward room on Level 3

Locking up the final parts of the steel frame work of the Outpatients building 
requires a good head for heights

Steam released under high pressure from the new temporary boilers during 
commissioning

Christchurch Outpatients

Primary steel erection continues in the south-west corner of 

the building, which will be followed by the roof installation in the 

north-west corner. Work this week includes a major concrete 

pour on Level 4. Intumescent (fire-proofing) paint spraying, 
carpentry and services are underway on the ground floor.
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The Parking Spot
Catch the trial Staff Park & Ride bus! 

From Monday 10 July, staff can catch a trial Park & Ride service from Deans 

Avenue to Christchurch Hospital. 

The service is being trialled for three months, and is run by Red Bus. The buses 

will display CDHB STAFF SHUTTLE on their destination boards. 

What time does it run?

Red Bus buses run from 6 am until 8.30 am to bring staff to work, and from 4.30 

pm until 7 pm to take staff back to their cars. 

We are trialling these times in periods of known peak demand based on staff 

feedback and roster patterns, and to address the issue of staff walking back to their cars in the dark. 

There may be adjustments to the timings based on shuttle use. Staff are welcome to give us feedback via the email  

carparking@cdhb.health.nz 

Where do I park?

Park at the Deans Avenue Car Park. Please park as far to the 

rear of the site as possible or in the area to the right as you 

drive in. Spaces at the front of the site are for hospital patients 

and visitors. Security will be onsite from 5.45 am through to  

7 pm daily.

Where can I catch the bus?

To the Hospital – a temporary bus stop has been created 

outside the Deans Avenue Car Park to the right of the 

vehicle entrance.

From the Hospital – the bus will drop off and pick up staff at the same bus stop (stop number 51254). The bus stop is on the 

same side of the road as Hagley Outpatients. The bus will take a different route back to the car park, around the bottom of Hagley 

Park. 

How much will it cost me? 

Parking costs $5 per day at Deans Avenue, or $5.50 if paying by credit card. 

The bus itself is free to use. Staff will need to show their Canterbury DHB ID card. 

What happens after three months?

At the end of the trial period, it will be decided whether to extend the service based on staff usage. If not enough staff are using it, 

the service will be discontinued. 

If you have any feedback about the service please email carparking@cdhb.health.nz. Feedback will be used to improve and 

evaluate the success of the service.

P
&

R

P
The Parking 

Spot

CEO Update
Monday 3 July 2017



cdhb.health.nz  6

DHB Staff Shuttle
Deans Avenue to the Hospital

Hospital to Deans Avenue

8:15 8:22 18:45 18:52
8:30 8:37 19:00 19:07

7:45 7:52 18:15 18:22
8:00 8:07 18:30 18:37

7:15 7:22 17:45 17:52
7:30 7:37 18:00 18:07

6:45 6:52 17:15 17:22
7:00 7:07 17:30 17:37

6:23 6:30 16:53 17:00
6:28 6:35 16:58 17:05

6:13 6:20 16:43 16:50
6:18 6:25 16:48 16:55

Hospital Deans Ave Hospital Deans Ave

6:08 6:15 16:38 16:45

8:30 8:38 19:00 19:08

Departs Arrives Departs Arrives

8:00 8:08 18:30 18:38
8:15 8:23 18:45 18:53

7:30 7:38 18:00 18:08
7:45 7:53 18:15 18:23

7:00 7:08 17:30 17:38
7:15 7:23 17:45 17:53

6:30 6:38 17:00 17:08
6:45 6:53 17:15 17:23

6:20 6:28 16:50 16:58
6:25 6:33 16:55 17:03

6:10 6:18 16:40 16:48
6:15 6:23 16:45 16:53

6:00 6:08 16:30 16:38
6:05 6:13 16:35 16:43

Departs Arrives Departs Arrives
Deans Ave Hospital Deans Ave Hospital
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Getting to grips with Dump the 
Junk
All the services moving into the new Christchurch Outpatients building should be well into the Dump the Junk process. There are 

two weeks left for your service “spring clean”.

Part of the clean is to help our move toward paperlite processes. What we are aiming to achieve is that, wherever possible, we 

should apply paperlite principles to do the right thing with each piece of paper, to cut down on the amount of paper shuffling and 
storage we have to do, and to move towards the paper-free end of the continuum. 

Often there are things in the workplace that have been there for years and we are keeping them just in case. When you start 

sorting:

 » Pull a team together to review ALL items

 » Use red tags to identify:

 » Is it needed? If so, how frequently?

 »  How many are needed?

 »  Where should it be located?

 »  Is it in working order/still valid?

 »  Remove all the clutter

As part of the Dump the Junk initiative there is plenty of 

information on the intranet that outlines the rules around 

retention of hard copy policies and useful manuals (see 

what to keep when on the move and Hard copy manual 

identification).

This means you can dispose of most of the old hard policy 

folders currently on shelves and can begin to centralise and 

coordinate the electronic storing of level 3 documentation 

that does not require a hard copy (except for those where the 

hard copy is needed to action the document / procedure – for 

example, the services business continuity plan).  

To help you get started on your Five S journey (sort, shine, set 

in order, standardise, sustain), there are a couple of videos on 

the intranet that explain the process and show great before 

and after examples of workspaces that have been Five S-ed.
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Oncology, Chemotherapy, 

Christchurch Hospital

Absolutely wonderful staff. The nurses 

are amazing people who create a 

supportive, friendly, even family-like, 

environment. Cannot praise the staff 

enough. Such special people, who 

Christchurch is blessed to have. Thank 

you.

Ward B1, Burwood Hospital

Thank you so much for all your care 

and support and for looking after us 

all so well. We are so grateful for help, 

understanding, guidance and patience. 

All the best.

Ward 10, Christchurch Hospital

Outstanding, dedicated staff – very 

professional and committed to providing 

quality care for me as a patient. A great 

culture in the ward for excellence of care 

– whatever you are doing to maintain this 

culture, keep doing it!

Colposcopy Clinic, Christchurch 

Hospital

Big thank you to all of the staff in the 

Colposcopy Clinic. A warm welcome 

from the friendly face of Suzie on 

reception. The reassuring and calm 

manner from Dr Catherine Parker and 

her assisting nurse diffused my nerves at 

a worrying time. A great team. 

Laura, Dietitian, Christchurch 

Hospital

Was great, personable, supportive, 

knowledgeable and interesting. I will 

definitely make changes.

Christchurch Hospital

I was in hospital for two days for oral 

surgery. Every staff member I came 

across was friendly and helpful and 

could not do enough for me.

Christchurch Hospital

I would like to thank the staff for their 

enormous care and understanding.

Hyperbaric Unit, Christchurch 

Hospital

A huge thanks for all the attentiveness 

and concern and for being such good 

nurses, technicians, and doctors. 

You created a relaxed and cheerful 

atmosphere and provided loads of 

information and project a sense of 

confidence to ease any hyperbaric fears. 
A huge pat on the back to you all. With 

sincere gratitude.

Hyperbaric Unit, Christchurch 

Hospital

The Hyperbaric Unit must be highly 

praised for their attentiveness, concern, 

interest and patience. There is a relaxed 

and cheerful atmosphere… Team were 

very knowledgeable and informative. 

No questions or qualms unanswered. 

Went out of their way to explain and 

edify. Overlooked nothing concerning 

our general health and wellbeing. This 

department is Christchurch Hospital at 

its most caring. Thank you for existing!

Operating theatre, Physiotherapy, 

and Outpatients Department, 

Christchurch Hospital

I just want to say I had a wonderful, 

warm, caring, safe experience in this 

hospital. Everyone very friendly and 

positive. Thank you for your care. 

Ward 11, Christchurch Hospital

To the staff of Ward 11, thank you for 

offering such a caring and professional 

service. I felt in good hands right through 

my admission. If feedback can be 

passed on to my surgeon and supporting 

staff then I would also like to thank 

Samuel Greig and his team (Ear, Nose 

and Throat). I really appreciate the great 

work they’ve done. Thanks. 

Plastics Department, Christchurch 

Hospital

Well looked after. Fantastic help, 

especially by nurses Kirsty and Sara.

Gynaecological team, Christchurch 

Women’s Hospital

Very special thanks to all in the Gynae 

team who looked after our family 

members recently. There is always a 

danger by mentioning specific people 
that one will leave people out. However 

I would like to particularly thank Andrew 

Curtis, who has a great bedside manner, 

the food service department who 

knew all about FODMAP diets and the 

unbelievably valuable Marcia Annandale, 

the nurses, especially Olivia, and of 

course Olivia Smart and her team. 

Thank you!

Urology, Hagley Outpatients

Everyone is really nice and makes an 

unpleasant procedure more pleasant. 

Thank you.

Eye Clinic, Outpatients

Dr Sullivan and her assistant – eye 

injection – my first time here. Thank 
you for your lovely caring reassuring 

treatment – no pain at all! Bless you all 

from reception to treatment. You do a 

great job! 

Ward 23, Christchurch Hospital

Excellent staff, great care received for 

our father. Friendly nurses.

Ward 28, Christchurch Hospital

I like how friendly the staff all are. They 

are very nice and comforting.

Day Unit, Christchurch Hospital

I was in for an eye op. I was lucky 

enough to be looked after by amazing 

staff starting with Kaye – pre-op, to 

Duncan and Siema, the anaesthetists, to 

Won the registrar and Debbie the theatre 

nurse to Dr Weatherhead and finally 
Carmel the post op nurse. They were 

all amazing and a credit to the health 

profession. They all deserve a pay rise. 

They made the whole process so easy.

Bouquets
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New work allocation system 
may contribute to Faster Cancer 
Treatment targets
Faster turnaround times for cancer results is a likely outcome of a new specialist work allocation programme.

Canterbury Health Laboratories Anatomical Pathology department has been trialling an initiative led by senior medical officers, 
which aims to optimise allocation of the histopathology reporting workload of the department’s 15.9 FTE consultant pathologists. 

Histopathology is the examination of a biopsy or surgical specimen by a pathologist.

The current system of work allocation has been used for over a decade, and the department has had significant increases in 
specimen numbers, complexity and staff numbers in that time, says Anatomical Pathologist, Matthew Drake.

“Previously, the work allocation system had led to large amounts of work being assigned to individuals, and resulted in work being 

‘pushed’ to pathologists already overloaded with work.”

The work allocation pilot aims to distribute work more evenly among available pathologists. It includes a ‘pull’ system of work 

allocation, allowing pathologists to regulate their own workload, which allows for variances in individuals’ FTE status, workload 

complexity, and other clinical and non-clinical duties. 

“It is envisaged this will better use the pathologist resource, so cases are going to pathologists with the time and appropriate 

specialist expertise to report them,” he says.

The allocation system also reduces the need for technical and scientific staff input, freeing them up to concentrate on other areas 
of laboratory operations. 

By focusing on lean productivity and working smarter, it is anticipated that this new system will provide faster and more consistent 

turnaround times, helping to better achieve Faster Cancer Treatment targets, and enabling referring clinicians to make timely and 

appropriate treatment decisions regarding patients on cancer pathways. 

“It is hoped that pathologists 

will have a more even 

workload, and will have the 

ability to focus on cases 

relevant to their specialist 

expertise.” 

Early data has indicated an 

improvement in turnaround 

times, particularly for 

reporting of large cancer 

resection specimens, and 

feedback from staff has 

suggested much more even 

and manageable workloads 

for individual pathologists, 

Matthew says.

From left, Anatomical Pathologists, Brooke Beardsley, Jeremy Hyde, and Matthew Drake
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Occupational Health Review 
underway
Canterbury DHB is undertaking a review of Occupational Health Services to identify how the 

service can better support the current and future needs of our people.

The results of the 2016 Wellbeing Survey showed that more needs to be done to support the 

wellbeing of our people. The Occupational Health Review will identify what changes need to be 

made to Occupational Health Services so they can help us do this.

The Review will capture the range and reach of services currently provided, and identify what 

additional supports could be implemented to assist our people and to future-proof occupational 

health so it remains effective and relevant. 

The Review will include an online survey for staff and some in-depth interviews. 

A Steering Group is being established to oversee the Review. Confirmed members so far are shown in the table below: 

Steering Group member Perspective / clinical and / or health system leadership

Terry Buckingham  

Independent Facilitator

Health & Wellbeing Manager – Fonterra

Toni Gutschlag General Manager, Specialist Mental Health Services; Chair – Staff Wellbeing Advisory Group

Mark Lewis Manager - Wellbeing Health & Safety

Dr Ramon Pink Medical Officer of Health
Heather Gray Director of Nursing at the Christchurch campus; Chair, Healthy Workplace Governance Group

Older Persons’ Nursing Director, Kate Gibb, who is the Review’s project lead, says having an independent facilitator of Terry 

Buckingham’s calibre is a major coup. Terry currently leads a team of Occupational Health Nurses and Rehabilitation Advisors 

across Fonterra’s operations in New Zealand. He has previously led successful health and safety teams in areas as diverse as 

consulting, finance and insurance, and tertiary education. In 2000 he spent two years working at Christchurch Hospital in the 
Critical Care Unit.  

The Steering Group’s first task will be to agree to a Terms of Reference for the Review.

Occupational Health Review project 
lead, Kate Gibb

The Library
Browse some of the interesting health-related articles 

doing the rounds.

“Wanted: Talented, Energetic, Creative People to Work 

on Difficult, Boring Problems. No Perks.” – Problem solving barriers to excellent patient care isn’t always a flashy business – 
sometimes its painstaking, dull work, even when we recognise it’s worthwhile. This blog post outlines strategies for reframing 

‘boring’ problems in clinical and academic practice. From NEJM Catalyst blog, published online: 4 April 2017. Shared by Quality 

Manager Quality & Patient Safety Team, Shona MacMillan. 

“Your next flu shot may not involve a needle” – potentially good news for needle-phobes – the Lancet recently published the 

results of a clinical trial showing that a dime-sized patch lined with dissolvable microscopic needles could safely deliver a dry flu 
vaccine to patients with nothing more than a little redness or itchiness afterward. From Quartz, published online: 29 June 2017. 

“More Millenials Are Having Strokes” – a growing body of research indicates strokes among U.S. millennials—ages 18 to 34—

have soared in recent years. This trend differs based on region and whether people live in rural or urban settings, with large cities 

seeing bigger increases than rural areas. From Scientific American, published online: 28 June 2017. 

If you want to submit content to The Library email communications@cdhb.health.nz. 

To learn more about the-real life library for Canterbury DHB: 

 » Visit: www.otago.ac.nz/christchurch/library/ 

 »  Phone: +64 3 364 0500

 » Email: librarycml.uoc@otago.ac.nz
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Fitter/Turner dedicated to helping 
patients retires
While maintenance staff may not be at the forefront of patient care, Bruce 

Hill has spent his working life devoted to the wellbeing of those in Ashburton 

Hospital.

The Fitter/Turner retired on Friday after 42 years of service, leaving a big hole 

in the tight-knit maintenance team at Ashburton.

What was once a team of 12 maintenance staff, five boiler men and two 
managers is now a much smaller team of five – all tasked with keeping the 
hospital systems running.

There have been a lot of changes in health care and facilities since Bruce 

started on Aprils Fools’ Day in 1975, but helping patients has always been a 

priority, particularly when it comes to keeping them warm.

“If you don’t fix something, it’s the patients who suffer, so maintenance teams 
are here for the benefit of the patients as well,” he says.

The job has changed a lot over time with a real variety of work, from fixing 
surgical equipment and wheelchairs to working on the steam and hot water 

supply.

“There’ve been so many changes – department names, staff, services, 

locations, demolitions and new buildings. We’ve moved so many people in my 

42 years, including the management team four times.”

Even the name of the division has changed several times, but 

at the end of the day, it’s mostly been an enjoyable role, Bruce 

says.

Getting into small spaces and the dirty jobs are things he will 

not miss.

“But I will miss being part of a team who are all dedicated to 

helping the patients.”

A couple of health scares of his own helped make the decision 

of retirement easier, but he doesn’t plan on doing too much 

relaxing.

There’s always jobs around home, his love of music and his 

seven grandchildren to occupy his time; something he is 

looking forward to. 

Bruce Hill at work

Bruce Hill in 1976, the year after he started work at 
Ashburton Hospital
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Flu vaccination update
Time is running out for you to get your free flu vaccine from one of our staff clinics. This week we are holding the following general 
staff vaccination clinics where the flu vaccine will be available:

Christchurch Campus

Wednesday 5 July, 1.30 – 3pm 

Endo room (outside Ward 26), Level 2, Christchurch Hospital

Burwood Hospital

Thursday 6 July, 8.30 – 9.30am  

Meeting room BWD 2:1

Authorised vaccinators are available 

If you haven’t been able to get to a clinic, the good news is you can still get your vaccine from one of our authorised vaccinators. 

If you’re not sure who your authorised vaccinator is ask your Clinical Nurse Manager or read the list of authorised vaccinators on 

the intranet. 

If there are groups of staff who would like the vaccination please let Stella Howard (stella.howard@cdhb.health.nz) know or 

contact your authorised vaccinator.

Had your flu shot somewhere else?
If you had your flu vaccine at your general practice team or at a pharmacy, please let us know by clicking on the button on the flu 
intranet page.

How I get to work
Canterbury DHB surgeon Saxon Connor is leading the DHB’s charge towards a paperlite and 

technology-savvy future. He’s also found a future-forward way to come to work.

How did you used to get to work? (if you do it differently from how you do it now)

Bicycle.

What changes have you made recently?

I wanted something that didn’t require parking, so I’ve invested in a miniPRO Segway. It’s a self-

balancing hands-free electric scooter.

What made you choose a miniPRO Segway? 

It’s very intuitive and comfortable, although slightly slower than a bike.

How are you finding it?
It works well on cycle ways and in Hagley Park although it may be more problematic if I come 

across lots of interrupted footpaths. It is easy to use and seems very safe (but time will tell). 

I can go 20-25 km on a charge at about 18km/hour. I think it will work well as a park and ride 

combo as well.

What’s your message to people who are thinking of making a change in the way they get 

to work, but are undecided on how, or where to start?

Parking is unlikely to get better so we need to think of new ways and try and adapt them to our 

needs.

Canterbury DHB surgeon Saxon 
Connor demonstrating how easy it 
is to get around on his new Segway 
miniPRO
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Scholarship recipient proud to 
win in memory of much-loved 
nurse
Gemma Holdem has completed her studies in enrolled nursing at Ara Institute of Canterbury on a high note, after becoming the 

inaugural recipient of the Kim Milward Scholarship for Clinical Excellence.

In front of her peers, tutors, department staff and Kim’s family and former colleagues, Gemma received the scholarship with 

surprise and delight. 

“I’m just really shocked, I wasn’t expecting it,” Gemma says. 

Kim was an enrolled nurse who worked at Christchurch Women’s Hospital for over a decade. She died of breast cancer in 2013. 

The award was presented by Kim’s husband David and daughter Ella. 

Medical Specialist, Gynaecology, Anna Fenton, who worked with Kim at Christchurch Women’s Hospital, remembers her as kind, 

compassionate, committed and incredibly hardworking – attributes shared by Gemma.

Ara Head of Nursing, Cathy Andrew, said Gemma maintained a high level of achievement in both the theoretical and clinical 

components of the New Zealand Diploma in Enrolled Nursing programme.

“In addition, her ability to organise and manage her personal life with the increasing demands of full-time study has been an 

exemplar to others and a demonstration of her professional attributes.”

In the clinical setting, Gemma had been a role model to her peers through her conscientiousness, caring and consideration of 

others, including health consumers. 

The surprise win for Gemma adds to the pride she feels at having completed her diploma while raising her young daughter. 

“My daughter’s three-and-a-half and she loves saying ‘my mum’s a nurse’,” Gemma says. 

It is an honour to win the scholarship in memory of Kim. 

“I’ll always remember it and I’ll always think of her.”

Gemma hopes to begin her nursing career in a mental health environment. When her daughter starts school in a couple of years 

she’s keen to study towards becoming a registered nurse. 

“That’s the great thing about nursing, there’s so much you can learn and endless opportunities,” she says.

From left, Enrolled Nurse Marie 
McMillan, Ella Milward, Medical 
Specialist Gynaecology, Anna 
Fenton, David Milward, scholarship 
recipient Gemma Holdem, 
Programme Leader for the New 
Zealand Diploma in Enrolled Nursing, 
Rosemary Mitchell and Ara Institute 
of Canterbury Head of Department, 
Nursing, Midwifery and Allied Health, 
Cathy Andrew
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Accreditation finds Orthopaedic 
department maintains “high 
clinical and teaching standards”
Canterbury DHB Orthopaedics has received official 
reaccreditation by the New Zealand Orthopaedic Association 

(NZOA).

NZOA is the professional body for orthopaedic surgeons in 

New Zealand. The accreditation is a five yearly process.

The visit from two NZOA inspectors, orthopaedic surgeons 

Michael Chin and Dawson Muir, on behalf of NZOA went well, 

says Orthopaedic Service Manager Jayne Gibson.

“They had the morning here and then were wowed by the 

Burwood facility in the afternoon, spending some time looking 

at the theatre block.”

They said Canterbury DHB provides an excellent experience 

for orthopaedic training on its Burwood and Christchurch 

campuses, especially for advanced trainees.

“The department maintains high clinical and teaching 

standards. There is management commitment to provide a 

consultant-led and supervised service.” 

Management also recognises the importance and value of 

training and education.

“There are no major deficiencies and we are happy to 
recommend ongoing certification for this unit for the training of 
six advanced trainees.”

Jayne says she would like to thank staff for their patience in 

navigating the changing schedule while the accreditation team 

visited.

Demolition uncovers quirky find
You never know what you might find when you pull down an old building. Canterbury DHB site redevelopment certainly didn’t 
expect to unearth a nearly 100-year-old fireman’s helmet from the ground underneath 33 St Asaph St (the old Sexual Health 
Clinic). 

The helmet was luckily spotted during the demolition while 

excavators were digging out the fill at the bottom of the lift 
shaft. The helmet, which is made from layers of cork, covered 

with cotton canvas and then painted, is in remarkable condition 

considering it has spent the good part of half a century 

encased in mud.

Andy Turnham, an expert in fire helmets, says the find is a 
very old Cromwell 2240 Telbon fire helmet made by Helmets 
Ltd of Wheathampstead in Hertfordshire, UK. The lining dates 

it between 1934 and 1948 and by the looks of it, it would have 

been an officer’s helmet.

Andy says that because these helmets were not popular or 

commonly used, while this is a rare example of the model, 

sadly they are not considered valuable.

Jane Rugg, curator of the London Fire Brigade Museum said 

by email, “The Telbon pattern was one of the cheaper helmets 

in the Merryweather catalogue (and made by Helmets Ltd on 

contract) and were mostly favoured by works fire brigades. 
This type of brigade was set up by individual businesses to 

protect their premises in case of fire. The helmets were also 
used by some smaller town or rural district brigades. The 

helmet in the pictures has unusual markings which may have 

been a form of rank marking for a works brigade.” You’d never guess by looking that this rare Telbon fire helmet has spent the 
better part of 80 years encased in mud at the bottom of a lift shaft
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Latest key messages from 
Canterbury Clinical Network (CCN)
Read this month’s key messages from the CCN Alliance Leadership Team (ALT), including: 

 » An official welcome for Andrea Judd, the newest member of the Alliance Leadership Team. Having lived and worked in a 

remote rural community for 24 years, Andrea brings a wealth of knowledge around rural health and is well connected in the 

rural general practice and rural hospital space.

 » Acknowledgement of Carol Horgan’s retirement (Canterbury DHB Planning and Funding) and the contribution she made across 

the health system.

 » The appointment of Marie Burke to the Pharmacy Service Level Alliance (PSLA), Denise Brankin to the Integrated Diabetes 

Service Development Group, and Deirdre Carroll to the Hurunui Health Services Development Group.

 » Both the 2017-18 System Level Measures Improvement Plan and Canterbury DHB’s 2017/18 Annual Plan were endorsed by the 

ALT.

Burwood Hospital gift shop 
celebrates first birthday
The Burwood Hospital gift shop celebrated its first birthday last week with a birthday cake and balloons.

The shop has served 6,000 customers in its first year and had a turnover of $125,000, says Volunteer Shop Co-ordinator, Norma 
Robson, who manages the shop.

“It’s been amazing – we’ve succeeded all expectations,” says Norma. “We get incredibly positive feedback from staff and visitors 

and they appreciate the help volunteers give them in the shop and how friendly the volunteers are.”

With the expansion of Burwood Hospital in June 2016, a new retail space was created in the main entry foyer, near the cafeteria. 

The shop, which is staffed by volunteers, is open from 10am - 3pm, Monday to Friday, and sells gifts, flowers, toiletries, 
magazines, cards and other personal items. 

Norma says the most popular 

selling item is the winter 

poncho – although the 

summer ones do pretty well 

too when the weather warms 

up. 

The shop also provides 

postal, dry cleaning and 

newspaper delivery services. 

Customers include patients, 

visitors and hospital staff. 

All proceeds from the shop 

are used to purchase items 

for Burwood Hospital to aid 

patient comfort. 

Volunteer Shop Co-ordinator, Norma 
Robson, Operations Manager, 
Sally Nicholas, and Volunteer, Jude 
Bowick
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Ransomware – it turns out there 
is a wolf
Who hasn’t left-clicked rashly at some time or other? 

The threat of ransomware was the principle reason Canterbury DHB started the ‘Think, don’t click’ campaign, which might have 

seemed alarmist at the time. It really doesn’t now, and if you are asking “what campaign?” as many of you potentially are, then 

clearly it wasn’t enough.

So, these past few weeks have been a wake-up call for us all and ransomware criminals now have our attention in a way we 

hoped they never would. It’d feel like tempting fate to congratulate ourselves, but a combination of luck and good practice has 

served us well so far. 

We can’t depend on luck, so what are we doing to stay protected, and what can you do to help? 

Firstly, ISG are on high alert because they see the risk as high – if we get caught out, there could be a widespread effect on our 

clinical systems which would impact on our ability to deliver the best possible care. 

So far, ISG has applied Microsoft security patches to workstations and approached vendors about patching applications wherever 

regular testing reveals vulnerabilities. Other security measures are applied as new updates become available, and we’ll keep you 

informed of new developments and about anything we need you to do. In the meantime: 

 » Shutdown your computer at the end of each shift so that security is updated when it restarts – yes, it takes time, but the 

potential consequences of not doing it are huge.

 » Be wary of unsolicited emails, especially ones that offer you something for free or tell you about a problem you didn’t know you 

had. 

 » Take notice of the country of origin shown at the end of the email address, and poor spelling or grammar –these are often signs 

an email may be bogus.

 » Don’t click on links unless sent to you from a source you trust and even then, carefully hover over it first and check the web 

address it would take you to.

 » If in any doubt, don’t click – and report any issue to ISG.

 » Avoid using memory sticks that don’t come from a source you trust, and if you find one someone appears to have dropped, 

don’t plug it in!

Finally, and apologies that this won’t help you get to sleep at night, be wary of social media. Just as it is an extremely effective 

way of spreading news, take care you don’t help it spread anything else – like a malicious link.
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One minute with… Vivien Daley, 
Smokefree Manager 
What does your job involve? 

As Smokefree Manager for Canterbury DHB, I have oversight 

of Smokefree in Canterbury and work with others to develop 

a co-ordinated strategic direction. This does not mean that I 

am active in every area, but I ensure I keep up to date with the 

latest evidence around Smokefree and smoking cessation. 

I keep in touch with those who are active on the ground and 

ensure that the dots are joined up to achieve a co-ordinated 

coherent Canterbury Smokefree system. 

I also manage a fantastic small Smokefree ABC team who 

work in primary and secondary care and in the community to 

provide Smokefree education, advice and support to health 

professionals, community health workers, social services, 

social housing staff, workplaces etc. 

Our current main focus is to ensure that the contact 

information for our new Te Hā – Waitaha stop smoking service 
is spread through Canterbury and people are well trained in 

encouraging people who smoke to take the brave step to quit, 

and in making robust referrals.

Why did you choose to work in this field? 
I started working in public health in the 1980s and was very 

taken with the concept of health being a function of the way 

we live our lives, and the environments in which we live. It 

appealed to my sense of justice that one of the underlying 

principles is to reduce inequalities and make sure that all 

people have a chance to live a fruitful and decent life. I love 

working at Community & Public Health as I am surrounded 

by many very competent and committed colleagues, and I 

love working in Smokefree as it attracts people who are very 

passionate and committed to the kaupapa.

What do you like about it? 

The variety of work – there is always a new challenge.

The team – fun, interesting, knowledgeable, smart.

The strategic nature of the work – working out how to achieve 

a Smokefree Aotearoa by 2025.

The variety of people I meet across the DHB and the 

community – their characters, their drivers, their knowledge, 

their work styles, their strengths and their weaknesses.

What are the challenging bits? 

The deadlines, and myriad plans and reports. I know that the 

Ministry of Health Smokefree health targets have focused 

people on identifying those who smoke and supporting positive 

action, but sometimes I feel we are driven by external data 

requirements, and that the substantial clinical outcomes we 

really need to achieve are receiving less attention.

Who inspires you?

I could name a whole lot 

of people across New 

Zealand and globally 

whose work excites me 

and inspires effective 

Smokefree action. 

Locally, we have Murray 

Laugeson, a doctor who 

has been an activist in 

Smokefree for many, 

many years. He is 

retired now, but his work 

lives on.

What do Canterbury 

DHB’s values (Care 

and respect for 

others, Integrity in all we do and Responsibility for 

outcomes) mean to you in your role?

These are excellent values and I believe my whole team works 

with these at the forefront of their thinking. I could write an 

essay about how we do this, but will refrain from this in the 

interests of brevity.

One of the best books I have read was…

The book I am currently re-reading, which is ‘The Woman 

in White’, by Wilkie Collins. It combines two of my favourite 

genres – crime fiction and the classics. It is just as good 
second time around.

If I could be anywhere in the world right now it would be…

Morocco, it is in my thoughts frequently as I am going there 

later on in the year for a holiday.

What do you do on a typical Sunday?

Sleep in, work in my lovely garden, walk in the hills or on 

the beach, bird watch around the estuary, rehearse with my 

barbershop quartet, Mosaic, see friends for coffee...

One food I really like is…

Nuts – cashews, brazil nuts, hazel nuts, almonds – any nut 

and in any form, cooked or raw.

My favourite music is…

Rock music from the 60s and 70s (I am secretly partial to 

country music, but don’t tell my friends).

If you would like to take part in this column or would like to 
nominate someone please contact Naomi.Gilling@cdhb.health.nz.
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Great learning opportunities 
coming up
Click on the title links for more information or to enrol. If you do not have a healthLearn account 

you can create one here: www.healthlearn.ac.nz 

 » Presentation Skills – 25 July & 22 August

Most of us get nervous when having to speak in front of others, but we can make things 

easier for ourselves. Presentation Skills focuses on how to make any presentation more 

effective, how to keep your audience engaged, how to structure and deliver a presentation, and importantly, how to increase your 

confidence as a presenter.  

 » Stepping Up to Leadership – 1 August & 5 September

Leadership is not limited to those with the job title – we can all choose to demonstrate leadership on a daily basis. This practical 

workshop is an opportunity to identify your strengths as a leader, work out how your values determine your behaviour, consider 

different leadership styles and learn more about best practice for effective leadership. 

 » Broadly Speaking – 9 & 23 August

How might you influence those factors both within and beyond the health sector that impact day to day on the health of 
populations? Broadly Speaking will encourage you to explore how you can make a difference to the health of those in our 

communities when you focus on preventing disease and not just its treatment. Discover how to integrate population health 

outcomes into your daily work through developing an understanding of the broader determinants of health. 

 » Write for the Patient – 10 August

Communicating well with patients is at the core of effective healthcare. Patients who understand their condition, treatment and 

the consequences of different courses of action can be much more active partners in their own care. This workshop takes you 

through the basics of health literacy and readability. It explores common mistakes in writing for patients, and how to avoid them. 

Both online and paper-based writing will be discussed. 

 » Collabor8 – 23 August & 29 November

An introduction to the principles of Lean Thinking, influencing change culture, leadership, patient safety, personality styles & 
effective communication.

 » Practical Project Management – 30/31 August & 12 October

Our two-day Practical Project Management workshop covers all you need to know about practical, appropriately applied 

project management. You’ll learn about Canterbury DHB processes, tools and techniques most applicable to the projects you are 

currently working on and receive templates to guide your own project activities. 

Take a look at all our courses on our Learning and Development Intranet site or, if you are outside Canterbury DHB, visit  

http://www.healthleadership.org.nz

For enquires please contact the Learning and Development team on 03 337 7807 or email:  

learninganddevelopment@cdhb.health.nz
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Canterbury Grand Round
When: Friday, 7 July 2017 – 12.15pm to 1.15pm 

with lunch from 11.45am  

Venue: Rolleston Lecture Theatre

Speaker 1: Sue Nightingale, Chief Medical Officer
“Clinical Governance: What is it and why do we need it?”

‘Mid-Staffordshire, it could happen here’ is a concern that has 

been raised by the Association of Salaried Medical Specialists 

(ASMS) in recent times. This talk will briefly cover what 
happened at Mid-Staffordshire and what we need to do to 

ensure it doesn’t happen here.

Speaker 2: Jane Nugent, General Practitioner 

“HELLP Syndrome”

Avoiding perils and pitfalls in General Practice through treating 

‘the patient/s’ NOT just the numbers (especially when the 

numbers don’t ‘add up’). This presentation looks at the case 

of a 34-year-old pregnant woman who presented with vague 

symptoms, looked well but the findings didn’t make sense. On 
referral to Grey, then CPH she was subsequently diagnosed 

with HELLP Syndrome. “What on earth is HELLP Syndrome?” 

– that is when it got really complicated …

Chair: Mary Olliver 

Video Conference set up in:

 » Burwood Meeting Room 1.5

 » Wakanui Room, Ashburton

 » Administration Building, Hillmorton

 » The Princess Margaret Hospital, Riley Lounge

 » Pegasus, 401 Madras Street, Christchurch, Room 1.02

All staff and students welcome.

This talk will be uploaded to the staff intranet within 
approximately two weeks.

Next is – Friday, 14 July 2017 

Convener: Dr R L Spearing, ruth.spearing@cdhb.health.nz

Māia Health Foundation invites you to the Feast: an exquisite night of fine dining, merriment and 
entertainment. Join us as we come together to enrich Canterbury’s health services.

Guests will be served an elegant banquet created by local food legends, Jonny Schwass and White Tie Catering. 
A great selection of wine will complement the meal and you will also be treated to an exclusive performance 
by singer/songwriter and Māia Ambassador, Bic Runga. 

To add to the festivities, an indulgent range of auction items have been kindly donated by friends of Māia. 
Proceeds will benefit two game-changing projects: a future-proofed rooftop helipad and enhancements to the 
children’s facilities at Christchurch Hospital’s new Acute Services Building – so bid your heart out! 

Join us as we celebrate the bold new spirit of Canterbury’s health and well-being.

Saturday 19th August, 2017 
Christchurch Art Gallery
6.30pm

Music: Bic Runga
Food: Jonny Schwass and White Tie Catering
Dress code: Black tie
Tickets: $315 p.p.

It’s Canterbury’s greatest  
and newest Feast.
Gather ’round.

#goodtogreat

To reserve your tickets, please click here. In the event you require an invoice, please contact feast@maiahealth.org.nz 
and provide us with your full name, phone number, email and required number of tickets to ensure a prompt follow-up.
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Jane Nugent to speak on nurse 
prescribing
This is a one-off opportunity to hear Dr Jane Nugent from Australia at Canterbury DHB on Tuesday 11 July, 5.30pm to 7.30pm. 

Jane will be talking about prescribing and pharmacology to the Nurse Practitioner group and other nurses interested. She will 

happily accept questions. There is no charge to attend. Anyone interested in nurse prescribing, please feel free to contact Jill 

Lamb on 027 656 9796 or email jillian.lamb@cdhb.health.nz

Staff Wellbeing Programme: 
Finance sessions and new dates 
for Staff Wellbeing and Strengths 
Workshops
Finance Sessions, July to September

Westpac is very proud to be a part of the Canterbury DHB Staff Wellbeing Programme and will be bringing a series of workshops 

to Christchurch sites over the winter months, with planning in the summer months for other Canterbury and West Coast DHB 

areas. Open this link to find out the sites and dates for the following:

 » July – General money management skills, saving, spending and budgeting.

 » August – Talking about ways to help first home buyers.

 » September – Discussions on retirement planning and KiwiSaver.

New dates for Staff Wellbeing and Strengths Workshops 

We are pleased to offer new dates and invite you to register to secure your place in either or both of these workshops.

Wellbeing Workshops: Recent participant comment … I like all content and it was relevant to myself. I like the opportunity to 
have areas that I could write in, and activities that I could do outside of the course. 

 » 19th July, Oxford Terrace, 9 – 11.30am

 » 1st August, Christchurch Campus, 8.45 – 11.15am

 » 2nd August, Burwood, 9.30am – 12pm

 » 15th August, Oxford Terrace, 1 – 3.30pm

Strengths Workshops: Recent participant comment … More workshops like this! Powerful personal learning as well as new 
information to take into my work. I have a whole new perspective on how to talk to people in a positive way.

 » 19th July, Hillmorton, 1 – 3.30pm

 » 1st August, Christchurch Campus, 1 – 3.30pm

 » 2nd August, Burwood, 1 – 3.30pm

For more information please contact Lee Tuki by email lee.tuki@cdhb.health.nz  

Staff Wellbeing Coordinator, Canterbury and West Coast District Health Boards.
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Canterbury DHB - Financial opportunities for July, August, September 2017 

 General Money Management, Retirement Planning, House Buying 

 

Westpac is very proud to be a part of the Canterbury DHB’s staff wellbeing program, and 

will be bringing a series of workshops to the Christchurch sites over the winter months (with 

planning in the summer months for other Canterbury and West Coast DHB areas).  

 

The Christchurch Westpac sessions will be co-ordinated by: 

 

       Kat McInnes, Mobile Mortgage Manager along with  

       Ruby Dean, Customer Banking Consultant and Robyn Rose, Wealth Advisor 

 

July:  General money management skills, saving, spending, budgeting 

August: Talking about ways to help first home buyers 

September: Discussions on retirement planning and KiwiSaver 

 

Topic Canterbury DHB Site Date Day Time 

JULY 
 

General Money 

Management 

Skills 

ChCh Campus,  13th July Thurs 1pm – 2pm 

Burwood 20th July Thurs 4.30pm – 5.30pm 

Hillmorton 26th July Wed 12.15pm – 1.15pm 

Community & Public HealthH 3rd Aug Thurs 5pm – 6pm  

AUGUST 
 

First Home 

Buyers 

ChCh Campus,  10th Aug Thurs 1pm – 2pm  

Burwood  16th Aug Wed 12.30pm – 1.30pm 

Hillmorton 24th Aug Thurs 12.15pm – 1.15pm 

Oxford Terrace 31st Aug Thurs 12.15pm – 1.15pm  

SEPTEMBER 
 

Retirement 

Planning and 

KiwiSaver 

ChCh Campus,  5th Sept Tues 4.15pm – 5.15pm  

Burwood 13th Sept Wed 5pm – 6pm 

Hillmorton 21st Sept Thurs 4pm – 5pm  

Community & Public Health 27th Sept Wed 5pm – 6pm  

(Please note we allow 1 hour to cover the 45minute session and question time) 
 

HOW TO REGISTER: 

If you have any questions or would like to book into one of these workshop please contact 

Kat McInnes kat.mcinnes@westpac.co.nz and be sure to include the following information: 

 The Canterbury DHB site, date and time you wish to attend 

 There may be limited numbers for each workshops. 

Locations and rooms will be confirmed when your place is confirmed by Kat. 

 

Lee Tuki 
Staff Wellbeing Coordinator 
Canterbury and West Coast DHB 
Extension 82855 l Mobile 027 689 0285 l Email lee.tuki@cdhb.health.nz 
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In the current Christchurch environment it is 

more important than ever that we take time to 

focus on our own wellbeing.

With this in mind the CDHB Staff Wellbeing 

Programme and MHERC are running a series 

of 2.5 hour workshops focusing on ‘Harnessing 

our Strengths’.

On completing the workshop staff will have:

1.   A theoretical understanding of the strengths 

     based framework.

2.  Tools to enable a greater understanding of 

     themselves and others which can help improve 

     personal wellbeing and interactions with others, 

     both at home and in the workplace.

This workshop is designed to extend the 

foundation of positive mental and emotional health 

developed in the Wellbeing Workshops. We 

encourage you to attend a Wellbeing Workshop 

before attending the Strengths Workshop 

(although it is not a requirement to do so).

Workshop Overview:

�   Increase understanding of character strengths 

     as personal resources

�   Identify and measure personal strengths

�   Experience strengths-based conversations

�   Engage strengths in everyday life  

�   Recraft tasks to increase wellbeing

Workshop Details:

�   All Workshops run for 2.5 hours, 

     including refreshments

�   Facilitated by Alison Ogier-Price MSc Psyc, 

     B.Comm, BA Hons, C.AT, MNZAPP

�   For dates and to register for a workshop 

     – click here

For More Information Contact: 

Lee Tuki - Staff Wellbeing Coordinator

E: Lee.Tuki@cdhb.health.nz  P: 027 689 0285

Strengths
Workshops
For All Canterbury District 

Health Board Staff

Click Here to Register
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To support your wellbeing, the CDHB 

Staff Wellbeing Programme and MHERC 

are continuing to run a series of 2.5 hour 

wellbeing workshops.

You play a crucial role in the delivery of high 

quality care to the Canterbury community. It is 

more important than ever to take time to focus 

on your own wellbeing.

We are running a number of workshops in 

2017 encouraging you to put your wellbeing 

first. Evidence suggests that by doing this, 

those around you – your family and friends, 

your colleagues and patients – will also benefit.

We recommend attending a Wellbeing Workshop 

before you attend a Strengths Workshop.

Workshop Details:

�   All Workshops run for 2.5 hours, 

     including refreshments

�   Facilitated by Alison Ogier-Price MSc Psyc, 

     B.Comm, BA Hons, C.AT, MNZAPP

�   For dates and to register for a workshop 

     – click here

Workshop Overview:

�   The importance of wellbeing; psychological 

     and emotional effects

�   Learn about stress responses and how to 

     cope with stressful environments

�   Understand the science and practice of

     applications of self-care 

�   Gain skills and take ownership of tools for 

     increasing your own and others’ wellbeing  

�   Enhance positive relationships and 

     social connections

�   Improve your health and wellbeing: 5 Ways 

     to Wellbeing, Staff Wellbeing Programme

For More Information Contact: 

Lee Tuki - Staff Wellbeing Coordinator

E: Lee.Tuki@cdhb.health.nz  P: 027 689 0285

Wellbeing 
Workshops
For All Canterbury District 

Health Board Staff

Click Here to Register
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RESILIENCE, REBUILDING AND GROWTH: 

PROMOTING WELLNESS AND RECOVERY 

FOR YOUNG PEOPLE, FAMILIES AND 

COMMUNITIES AFFECTED BY PSYCHOSIS 
 

Monday 6th and Tuesday 7th November 2017 

Post Conference Workshops Wednesday 8th November 
 

The Atrium, Hagley Park, Christchurch 
 

Save the date and join us for the biennial EI training forum. It will be a great 

chance to hear about the latest developments in Early Intervention in 

Psychosis, both nationally & internationally. We hope to deliver a programme 

that has broad appeal to clinicians working with people & families who have 

been affected by psychosis, both in & out of dedicated EI settings. We are 

excited that we will have input from Orygen, The Australian National Centre 

of Excellence in Youth Mental Health & world-renowned experts in EIP. We 

will be strongly promoting service user involvement, showcasing creativity in 

recovery & highlighting the value of Peer Support throughout the event. 

 

 
CALL FOR SUBMISSIONS: 

 
 

WE WOULD LIKE TO INVITE YOU 

TO CONSIDER A TOPIC THAT YOU 

COULD DELIVER A POSTER, 

PRESENTATION OR WORKSHOP 

ON DURING THE CONFERENCE 

 

TOPICS COULD INCLUDE: 

 

 Cultural perspectives on recovery 

 Promoting physical health 

 Working with families 

 Peer support interventions  

 Resilience & posttraumatic growth 

 Psychosis & co-occurring 

conditions or substance use 

 Psychosis & cognitive or 

neurodevelopmental issues  

 The delivery of EI Services 

 Promoting functional, social & 

vocational recovery 

 Current research in EI 

 The pitfalls & potential uses of 

technology 

 Talking therapies for psychosis 

 Resilience & wellbeing for young 

people, families, staff teams & 

communities 

 Suicide prevention 
  

 

PLEASE CONTACT TOTARA HOUSE TO 

DISCUSS ANY IDEAS YOU HAVE  
 
 

 

TEL: 03 335 4525  
 

Eleanor.Baggott@cdhb.health.nz 

Gaynor.James@cdhb.health.nz 
 

 

 
Get the latest conference 

developments and find more 
details about the programme, 

speakers and workshops at:                   
 

www.earlypsychosis.org.nz 
 

www.facebook.com/NZEIP 
 

Registrations will open in July  

THE NZ EARLY INTERVENTION IN PSYCHOSIS SOCIETY 

AND TOTARA HOUSE PRESENT THE 2017 EARLY 

INTERVENTION IN PSYCHOSIS TRAINING FORUM: 
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Register now! 

Registration Open                     Monday 3 April 2017

Earlybird Registration Close       Monday 31 July 2017

Call for Abstract Close               Monday 12 June 2017

Contact Us:

Donna Clapham 

Conference Manager

Workz4U Conference Management

donna@w4u.co.nz

+64 9 9173653  

www..w4u.co.nz
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Systematic Reviews 
Distance Course

 Special Topic: Systematic Reviews
PUBH739

4 September – 27 October 2017

CONTACT:
publichealth.uoc@otago.ac.nz

Tel +64 3 364 3602

This practical and interactive course provides participants
with the skills and tools to undertake a systematic review.

•	 Planning	a	review
•	 Defining	a	review	question
•	 Identifying	sources	of	evidence
•	 Building	a	search	strategy
•	 Criteria	to	select	relevant	studies
•	 Critically	appraising	included	studies

•	 Statistical	methods	for	analysing	
quantitative	data

•	 Methods	of	evidence	synthesis
•	 Meta-analysis	and	meta-regression
•	 Reporting	the	findings
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Bereaved by Suicide?  
 

 WAVES 
A Bereaved by Suicide Group 

 

This grief education programme is for adults (18+) who have been  
affected by the suicide of someone they know. 

 
 

The group allows members to 
 
 share their thoughts and feelings around what’s happened 

 discuss the nature of suicide 

 gain information and ideas about how to care for themselves and others, in-
cluding children, after a suicide  

 
The group is facilitated by professional social workers and/or trained facilitators 
and runs over 8 weeks. 
 
Next programmes: 
Dates:   Mid August 2017 
Time:  Runs on a Wednesday evening from 7.00pm – 9.00pm 
Cost:  Koha/Donation 

 

To register your interest in attending please contact  

Jamie at Supporting Families in Mental Illness 

Phone: (03) 595 2683 or 0800 87 66 82 or by email waves.sfpb@xtra.co.nz 

Email: waves.sfpb@xtra.co.nz  
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