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Success at the EECA Awards 
– well done to our Energy 
Management team

Congratulations to Tim Emson and the team who did us proud by winning two awards at last week’s biannual Energy 
Efficiency and Conservation Authority (EECA) Awards. It’s been a huge amount of work for the team who have introduced 
new technology and measured the positive impact of the changes they’ve made. We’re now well on the way to making 
sustainable changes for good.

Canterbury DHB was recognised for environmental leadership in lowering our carbon emissions, winning two accolades. 
We were highly commended in the Public Sector category, which recognises public sector organisations that have 
successfully incorporated energy and emissions management into their corporate culture and have established 
programmes or initiatives to manage and improve energy efficiency and emissions production.

We were also commended in the Energy and Emissions Reduction category for 
organisations that have developed and implemented a successful, 
comprehensive energy management or emissions reduction project.

In this issue
 › Regulars... pg 3-8
 › Decade milestone for Clinical Team 

Coordinator role... pg 9
 › Tribute to Jane Brosnahan... pg 10
 › Success in Fellowship exams for two 

service managers... pg 11

 › Burwood physiotherapists team up for 
rowing challenge... pg 12

 › Experts attend emergency training 
refresher... pg 13

 › A standing ovation for Sit Less 
September! pg 14

 › One minute with... pg 15
 › Notices... pg 16-22

We’ve come a long way since these ‘specs’ 
from the 1960s were the team’s go-to guide

Tim Emson (left) being congratulated by EECA Corporate Services Group Manager Ian Horne 
on taking home two EECA awards
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If you have a story idea or want to provide feedback on CEO Update we would love to hear from you! Please email 
us at communications@cdhb.health.nz. Please note the deadline for story submissions is midday Thursday. 

If you’re a non-staff member and you want to subscribe to receive this newsletter every week please subscribe here.

David Meates 
CEO Canterbury  District Health Board

Haere ora, haere pai 
Go with wellness, go with care

Our Energy Management team, headed by our Energy 
Manager Tim Emson, has also recently achieved a Silver 
Award in the internationally accredited carbon footprint 
measurement and reduction scheme known as CEMARS 
(Certified Emissions Measurement And Reduction 
Scheme). 

A significant part of our energy success can be explained by 
the bold decision to “go green” with our wood-waste biomass 
boiler system at Burwood Hospital back in 2016, which 
replaced the hospital’s tired 50-year-old coal-fired plant.

Over the last three years, CEMARS measurements have 
shown that our carbon emissions have declined by a 
healthy 20 percent, putting Canterbury DHB at the 
forefront of emission reducing organisations in New 
Zealand. 

But the energy team isn’t resting on their laurels just yet. A 
similar – although much bigger – biomass system is already 
being planned for Christchurch Hospital. 

Many congratulations to Tim and the whole Maintenance 
and Engineering team!

Mental Health Awareness Week is next week – now’s the time to plan 
how you and your team will let nature in
Mental Health Awareness Week will take place next week 
from 8 to 14 October. The theme this year is ‘Let nature in, 
strengthen your wellbeing – Mā te taiao, kia whakapakari 
tōu oranga!’ I want to encourage everyone to spend some 
time outdoors connecting with nature with your teams, 
friends and families next week, and to also participate in 

the photo and video competitions being organised.  
I am delighted that Canterbury DHB is joining the rest of 
New Zealand and people in more than 150 other countries 
to raise awareness and understanding of mental health and 
wellbeing through this initiative. We’ll have more on this in 
next week’s CEO Update.

SI PICS is coming to the Christchurch Hospital Campus
Overnight this coming Friday we’re planning a major 
upgrade to our patient information management systems 
at the Christchurch Hospital campus and at Ashburton 
Hospital. We’re deploying a new patient management 
system called SI PICS – South Island Patient Information 
Care System – which aims to implement a single patient 
administration system across the whole of the South Island.

It’s being driven by the South Island Alliance, a 
collaboration between the South Island’s five DHBs that 
enables us to develop more innovative and efficient health 
services than could be achieved independently. 

SI PICS will replace eight non-integrated patient 
management systems currently used across the South 
Island. At Canterbury, it will replace three systems – Homer, 
SAP and Caresys – with one. 

SI PICS is an administrative system used by administrative 
staff, clinic coordinators, ward clerks and, in some cases, 
charge nurse managers. 

These staff will use the software to create a record of 
patient activity and to manage community, outpatient 
and inpatient appointments, as well as admissions and 
discharges.

SI PICS was successfully deployed at Burwood Hospital in 
2016. Getting all our systems in place for the more complex 
Christchurch campus deployment has been a huge piece 
of work and it has taken the efforts of many, many staff to 
get to this point. A big thank you to everyone involved in 
the project to date. Thanks in advance too, to those who 
will be working through the night this Friday to ensure all 
goes as smoothly as possible as we cut-over to the new 
system. Progress reports will be provided by global email 
throughout the changeover.

mailto:communications%40cdhb.health.nz?subject=
mailto:communications%40cdhb.health.nz?subject=Subscription%20to%20CEO%20Update
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Vanessa Forbes, Burwood Hospital
I wanted to let you know what 
wonderful service I had when I came 
to see Vanessa Forbes, Physiotherapist 
at Burwood. She was absolutely 
amazing. She fully addressed the 
issue I had and resolved it and gave 
me a lot of wonderful advice that was 
understandable and easy to apply.  
I truly appreciate your staff and I am 
sure it is a result of the training and 
support you give them.

Gynaecology, Christchurch 
Women’s Hospital 
I want to thank all the nurses who 
cared for me during my stay at 
Christchurch Women’s Hospital on the 
gynaecology ward. I had a procedure 
and stayed overnight. I found all the 
nurses I encountered to be kind, 
compassionate and helpful.

Radiology, Burwood Hospital
Congratulations on having such a 
friendly Radiologist in Joanne. Made 
the visit a comfortable experience.

Urology, Christchurch Hospital
As a prostate cancer survivor, I have 
nothing but praise and admiration 
for staff and surgeons involved in my 
illness. They were kind, courteous and 
professional in every way. Without 
a doubt they saved my life and I am 
forever in their debt. Thank you all.

Christchurch Hospital
Thank you for all the awesome 
work you do. Absolutely thankful to 
everyone. 

Radiology, Christchurch Hospital
Huge thanks to Radiologist Wayne and 
Nurse Jodie who helped me through 
a stressful biopsy procedure. Their 
friendliness and humour helped ease a 
tense time. It was much appreciated.

Christchurch Hospital
You are awesome, keep up with the 
good work.

Christchurch Hospital
100 percent good.

Acute Assessment Unit and Ward 24 
Christchurch Hospital
The whole medical team have been 
great. Our father has been very ill 
and we were given space to spend 
time with him but we knew the team 
were there to help our dad. They 
have all shown our dad respect and 
understanding. Thank you.

Ward 11 Christchurch Hospital
There is a young Fijian/Indian student 
nurse in Ward 11. I thought it important 
to note that she performs in an 
excellent manner. She was efficient, 
kind, gentle and very obliging.  
I recognise in her a very efficient 
nurse of the future. 

Ward 10, Christchurch Hospital
[Patient name] received wonderful, 
kind care from your staff, particularly 
from Nurses Louise and Kim and 
another whose name eludes me. 
Please convey thanks to them for 
making the last hours of this dear lady 
more comfortable.

Ward 27, Christchurch Hospital
To all staff, thank you very much for 
the care, consideration and respect 
you showed while caring for my father. 
Each and every one of you went above 
and beyond.

Alison, Ward 23, Christchurch 
Hospital
I am writing this today on behalf of 
my family, in hopes that you convey 
our gratitude to one of your staff. Our 
lovely Nana passed away peacefully 
on 28 July, and even though her stay in 
hospital was short prior to her death, 
we were extremely impressed by the 
level of care her nurses provided for 
her. In particular, we’d love to thank 
one of her nurses, Alison. She was 
incredibly empathetic, kind, and 
did all she could to help Nana pass 
peacefully and with dignity. We will 
forever be grateful for all her help, and 
for the support she gave us when she 
finally passed. It’s people like Alison 
who make the world a better place.

Emergency Department and 
Orthopaedics (Bone Shop), 
Christchurch Hospital
I would like to thank those involved 
with my treatment. I have not had to 
experience the Emergency Department 
for a long time personally, and 
thought that the information available 
advising of the time frames for new 
patient treatment was great, also the 
documentation I received on leaving 
for the care of my injury. The doctor’s 
description on what was going to be 
done and the effect the pain killers 

Bouquets
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would have on me was appreciated, 
having not had a fracture since 1965. 
I felt cared for and informed. Thank 
you for my excellent treatment. I did 
not feel that I waited very long for the 
treatment, very efficient.

Emergency Department, 
Christchurch Hospital
After waiting a short while I was 
seen by Tracey, one of the triage 
nurses, who was very good. She told 
me that I may have to wait awhile 
and Vikki also kept in contact. They 
were both pleasant and made me 
feel at ease. After a wait I was asked 
to go in by Tracey and was then 
seen by Dr Nguyen who was very 
competent, and professional. A 
cannula was inserted by Tracey and 
a dose of antibiotics administered 
amid a humorous conversation! Great 

people and great ambassadors for 
Canterbury DHB.

Ward 24, Christchurch Hospital
I would like to thank all the staff on the 
ward for taking good care of me while 
I was in hospital. I’d especially like to 
thank David, Sharon, Shannon, and 
everyone else who took care of me.  
I can’t thank you enough for your help 
especially when I needed it most. 

Emergency Department, 
Christchurch Hospital
Dr Alex was very thorough, friendly and 
helpful. All of the nurses were the same.

Ward 19, Christchurch Hospital
To all ward 19, a big thanks to staff, 
medical and domestic. You were all 
terrific. Biggest thanks for putting up 
with me.

Surgical Assessment and Review 
Area and Urology, Christchurch 
Hospital
Thank you for taking care of me whilst 
I was ill. The nurses were all so lovely. 
If I could personally thank all of you 
again I would but I am no good with 
names. Wishing you all the best.

Ward 11, Christchurch Hospital
After having brain surgery I would like 
to thank the wonderful nursing staff 
and doctors on ward 11. I felt so lucky 
to be well looked after. Nothing was a 
problem. Thank you so very much.

Acute Admitting and Ward GG, 
Burwood Hospital
Thank you all so much for your 
wonderful, kind and professional care 
for my recent surgery. What a fabulous 
team of people in both areas. 

The Library
Browse some of the interesting health-related articles doing the rounds.

“Electrical implant helps paralysed people to walk again” – Three people with paralysis from the waist down have walked 
again after researchers fitted an electrical patch to their spinal cords, allowing signals from the brain to reach the muscles. 
From BBC News, published online: 24 September 2018. 

“Gut sense: Neural superhighway conveys messages from gut to brain in milliseconds” – Scientists continue to explore 
the connection between the brain and the gut, often referred to as our ‘second brain’. Previous theories suggested the 
connection was driven by hormones and communication between the two could take minutes or hours. Recent research  
in mice shows signals can cross a single synapse in under 100 milliseconds. From Science Daily, published online:  
20 September 2018.

“Heads of State commit to lead response to beat noncommunicable diseases, promote mental health” – World leaders 
committed to implement 13 new steps to reduce noncommunicable diseases such as cancers, heart and lung diseases, 
stroke and diabetes. At the same time they will promote mental health and wellbeing, and disease prevention. From WHO, 
published online: 27 September 2018. 

If you want to submit content to The Library email communications@cdhb.health.nz. 
To learn more about the real-life library for Canterbury DHB:

 › Visit: www.otago.ac.nz/christchurch/library
 › Phone: +64 3 364 0500
 › Email: librarycml.uoc@otago.ac.nz

https://www.bbc.com/news/health-45628498
https://www.sciencedaily.com/releases/2018/09/180920161011.htm
http://www.who.int/news-room/detail/27-09-2018-heads-of-state-commit-to-lead-response-to-beat-noncommunicable-diseases-promote-mental-health
mailto:communications%40cdhb.health.nz?subject=
http://www.otago.ac.nz/christchurch/library
mailto:librarycml.uoc%40otago.ac.nz?subject=
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Facilities Fast Facts
Acute Services building
Meetings and workshops have started to prepare for the transition of services into the new Acute Services building when it 
opens next year. A large group of participants attended a Getting Ready to Move workshop at the Design Lab on Thursday. 
Topics included: New ways of working, Paperlite and Dump the junk.

It’s always interesting to look back and see how far the building project has come. This time three years ago, we were half 
way through the programme for the foundation pours.

Christchurch Outpatients
It’s all go for the move of around 27 services into their new centralised home – the Christchurch Outpatients starting at the 
end of October. 

The move begins over the weekend of 27–28 October with Pre Admission, Haematology and Ophthalmology, followed 
the next weekend (3–4 November) by all the services currently in Hagley Outpatients, Genetics, Rheumatology and 
Immunology, and the third weekend of 10–11 November with Vascular, Neurology, Dental, Diabetes and Endocrine. With the 
exception of some eye clinics, no clinics should be planned for either the Friday or Monday of those weekends. For more 
information on the moves, see the intranet.

Canterbury DHB staff are invited to attend the blessing of the Christchurch Outpatients at 9.30 am on Friday 5 October.  
If you would like to attend, please RSVP to communications@cdhb.health.nz.

And two years ago the steel structure was just beginning to 
peer over the top of Christchurch Women’s Hospital.

Today, the Acute Services building 
dominates the Christchurch Health 
Precinct skyline.

http://cdhbintranet/corporate/outpatientsbuilding/SitePages/Destination Outpatients.aspx
mailto:communications@cdhb.health.nz
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Have you booked your Orientation tour?
Remember that if you are moving into the new building you need to complete an orientation. 
This includes modules on healthLearn and a walk through the building. If you are unsure of how 
to access healthLearn, check with your manager.

The walk through the building is important so you understand how your space will work, 
and where key things are such as printers, stationery and lockers.

Remember, lockers are allocated by your service, so if you want one, you should already be 
booking one through your manager.

Nurses need to start thinking about how you will work on each floor and how your daily 
huddles will work. Planning is underway for a regular building huddle.

Please also note that you need to book in any tour of the 
building with the Facilities Team. It’s a busy area with the 
equipment fit-out underway and the installation of all the  
IT services. 

During your orientation you will have the opportunity to:
 › Test the nurse call and learn how the system works. 
 › See where Duress is located, how, where to enter and 

leave the building in and out of hours and how the doors 
operate.

 › A chance to operate the Lamson tube and understand 
where it goes to. 

 › Understand how to interact with the Fire RDU display. 
 › Lighting – how to operate lights in and out of hours; 

types of electrical sockets.
 › How to use the sanitisers, including setting up the 

detergent chemicals.
Orientation tours are targeted at the levels about to be 
occupied, but we appreciate that the times may not suit 
everyone. If you can’t make your delegated time and day, you 
are welcome to join another group at a time that suits you.

The Open days are not the same as the Orientation tours. 
The Orientation tours give you a more detailed explanation 
of how different elements of the space will work, how your 
way of working will be affected, and where things are that 
are relevant to your service.

Keep the questions coming to destination.outpatients@cdhb.health.nz. 
For the latest updates, join the Facebook group: www.facebook.com/groups/destination.outpatients.

Patient entry into the new building
From 29 October until Oxford Terrace opens in early 
January

The hospital shuttle bus from Lichfield Street will drop 
people off at the rear door on 245 Antigua Street. 

Patients arriving at the building by car can also to be 
dropped off at the rear door. There is no waiting in this 
area.

Patients will also be able to walk across Oxford Terrace 
from the main hospital campus and across a pedestrian 
strip in the Oxford Gap to use the main entrance at  
2 Oxford Terrace – but the rest of the road will not be 
open. 

After Oxford Terrace opens (January 2019)

The hospital shuttle bus from Lichfield Street will drop 
people off at the main entrance.

Patients arriving at the building by car will have to 
be dropped off in the drop-off zone outside the main 
entrance OR can access the rear entrance. 

There will be three mobility parks at each entrance. 

Patients will be able to walk across from the main 
hospital campus and use the main entrance at 2 Oxford 
Terrace.

Click on the icon above to watch 
this week's video

mailto:destination.outpatients%40cdhb.health.nz?subject=
http://www.facebook.com/groups/destination.outpatients
https://vimeo.com/292520330
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Top tip: avoiding thousand-dollar phone bills with data roaming
Data roaming refers to the continued data service your phone receives when you’re outside of 
your cellular provider’s coverage area. It means you’re able to make calls or access the Internet 
when you travel internationally. What do you need to do to get it?

Before you go: check if your destination is eligible by visiting Mobile Support Roaming 
Information. If it’s on the list, contact the Service Desk at least one week before leaving to 
activate data roaming and set up your phone or tablet. 

While you’re overseas: you’ll receive a welcome text, a roaming tips text and usage alerts.

When you’re back: you’ll automatically revert back to your standard plan. 

ISG Download
South Island service desk teams get together to talk shop
Clinical information systems across the South Island are 
talking to each more than ever before, and now the people 
behind them are too. In late August, the South Island DHB 
service desk managers and team leaders got together for 
the first time to share their ideas for improving service 
delivery.

This session, held at Canterbury DHB and facilitated 
by Information Services Programme Director Paul 
Goddard from the South Island Alliance (SIA), included 
representatives from Canterbury DHB, Southern DHB, 
Nelson Marlborough DHB, SIA and Orion Health. 

The group focused on how we can work better to support 
the technology and applications that enable the South 
Island to define new models of health care delivery across 
the five DHBs that make up the SIA, Paul says. 

“We operate in an environment where several clinical 
information systems, such as Health Connect South and 
Éclair, are used across the South Island. This session was 
an opportunity for the service desk managers and team 
leaders from across the region to meet face-to-face and 
discuss ideas for improving the service and communication 
we provide between our respective departments.”

The group covered topics such as support agreements, 
where applications are hosted, escalation processes, and 
how issues get logged and communicated. Discussion then 
moved to how the teams could work more collaboratively 
and share knowledge, skills and resources across the 
region.

Canterbury DHB’s Service 
Desk Team Leader Brent 
Pizzato says the group 
came up with several 
initiatives to improve work 
practices and processes, 
which will be actioned over 
the coming months. 

“We talked about 
how we can use a single system and work as a virtual 
team to simplify interaction between DHBs and make 
communication across the region more consistent. This 
will save time by reducing duplication of tasks, and ensure 
information is collected and submitted to the required level 
of detail, without having to go back and forth.” 

Representatives from Southern DHB visited Canterbury 
DHB’s Information Services Group (ISG) the following day 
to spend time with the Service Desk and Core Systems 
Team. They observed processes and shared ideas for 
improving the technology experience for their respective 
customers.

“Everyone agreed that this session was valuable a follow-
up has been scheduled later this month,” Paul says. 

“This will allow us to follow up on actions and continue 
progress from the first session. We are hoping to have 
greater representation with staff from West Coast and 
South Canterbury DHBs, and Pegasus Health, being able to 
attend this time.”

Information 
Services 
Group

http://cdhbintranet/corporate/CDHBMobileSupport/SitePages/New Pages/Roaming Information.aspx
http://cdhbintranet/corporate/CDHBMobileSupport/SitePages/New Pages/Roaming Information.aspx
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On Behalf of the Committee
This is a new regular section of the CEO Update profiling different Canterbury DHB committees, covering what they get up 
to, how they work to make things better for patients, staff and/or the wider health sector, who the members are, and how 
you can get in touch. 

The Hospital Information Technology Advisory Group
This week, we introduce Chair of the Hospital Information 
Technology Advisory Group (HITAG) Peter Davidson. So, 
what does the group do? 

HITAG addresses IT-related clinical solutions and 
applications, acting as an advisory group to the Digital 
Programme Governance Board (DPGB). 

“We don’t deal with fixing everyday IT issues – rather, we 
look into any clinical IT solutions or ideas that are raised with 
us, work them up in a multidisciplinary environment, and 
then suggest recommendations to the DPGB,” Peter says. 

If DPGB agrees, it may then be put forward to the Executive 
Management Team.

HITAG also has a governance function over certain 
projects, with the main one being Cortex – an iPhone and 
iPad app developed by Sense Medical in collaboration with 
Canterbury DHB that provides clinicians with a patient list 
and task list, digitises patient management and workflows, 
and allows diagnostic results access at the bedside. 

The Digital Programme Governance Board approaches 
HITAG when it wants an opinion on a clinical IT application, 
asking HITAG to investigate it, look at the risks and its 
feasibility, and report back. If the solution is given the 
go-ahead, HITAG then works on drafting the policy and 
creating governance around it.

Peter, who has chaired the group since its inception in 
2015, is a urologist. He brings clinical and governance 
expertise to the committee, as well as an interest in 
innovation and digital technologies.

“It’s good to be working in a multidisciplinary group of 
people, all coming to the table with a wide breadth of 
knowledge and shared desire to make our health system 
better and more interconnected.

“There’s a lot of respect in our meetings,” Peter says.

One of the biggest things HITAG’s been involved in is 
working out what is needed to get into the new Acute 

Services building without paper charts, and moving 
towards an electronic health record.

Upcoming work will involve making further moves towards 
storing clinical information as data rather than text, so that 
information can be retrieved more easily, Peter says.

To get in touch with the committee, you can approach 
any of the members, or send an email to HITAG’s Project 
Support/ISG Project Manager Rahul Mukherjee.

Members 

Chair Peter Davidson
Administration Kay Strang
Allied Health Rebecca George
Clinical Records Sandra Pugh
Emergency Department Consultant James Weaver 
e-Health Clinical Lead Saxon Connor

General Medicine Consultant Anthony Spencer
Information Services Group John Hawkins
Nursing Lynne Johnson
Orion Health Jacqui Hoey
Project Support Rahul Mukherjee 

/Neil Keller

HITAG members from L – R: Rahul, Neil, Martin Wilson (guest), 
Anthony, Peter, James, Lynne, Rebecca and Sandra. Absent: Kay, 
Saxon, John and Jacqui.

mailto:Rahul.Mukherjee%40cdhb.health.nz?subject=
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Decade milestone for Clinical Team 
Coordinator role
On a typical shift John Crozier and the other 11 Clinical 
Team Coordinators at Christchurch Hospital can easily 
clock up 9km, or as much as 14km, on their pedometers.

The amount of walking these experienced senior nurses do 
reflects their role – circulating the wards and other clinical 
areas, in the afternoon, nights and on weekends interacting 
with patients and staff. Two Clinical Team Coordinators 
(CTCs) work each shift, one covering medical, and the 
other surgical. 

It’s been just over 10 years since CTCs were permanently 
introduced in early 2008 to improve patient safety after 
hours. Their presence aims to ensure effective teamwork 
in the after-hours period, a time when hospitals have the 
least number of staff working and the most number of in-
patients. 

The work CTCs do enable staff, particularly junior resident 
medical officers (RMOs), to work in an environment where 
they are supported, have manageable workloads and their 
activity is prioritised so they can be with the right patient at 
the right time, enabling good clinical decision-making and 
high-quality patient care. 

The role supports effective patient flow ensuring that 
patients are well enough to return home safely as soon as 
possible. This contributes to the relatively shorter length of 
hospital inpatient stay experienced in Canterbury. 

No other DHB in New Zealand has a role with the same 
broad range of clinical and logistical scope.

John, who has 23 years of nursing experience, including as a Duty Nurse Manager and a background in Emergency 
Department nursing, says it’s all about getting the medical staff to the patient at the right time, when the patient needs an 
assessment or intervention.

“We do a very good job at mitigating clinical risk and at identifying pinch points, predicting and anticipating areas of high 
demand in the hospital.”

CTCs hold the pager numbers for the house officers and can contact them directly. This minimises the number of calls the 
house officers have to make.

“We are a floating triage system for the house officers, allowing them to do what they do best – being diagnosticians and 
planners of care,” John says.

The busy CTC role includes facilitating daily handover meetings between the afternoon and night RMO shifts that provide 
a valuable overview of patient activity and acuity, as well as medical workloads across the whole hospital; coordinating 
duty house officer workloads; problem-solving clinical and logistical issues; and performing some clinical procedures 
traditionally provided by doctors.

In a recent survey, respondents were asked what they found of most value from the role. Overwhelmingly both nurses and 
RMOs felt that being able to ask advice and having the support of a senior nurse in the after-hours was most valuable.

Clinical Team Coordinator John Crozier
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Tribute to Jane Brosnahan
Jane Brosnahan, who held the position of Director of 
Nursing at Ashburton Hospital from August 2016, passed 
away last month.

Jane, born and educated in Timaru, was part of a big family. 
When choosing a career, she had two teachers and a nurse 
among her big sisters, so she decided to choose something 
different, and settled on journalism. 

After graduating from Wellington Polytechnic journalism 
school she didn’t get a position quickly, so returned home 
to Timaru and took up work as a nurse aide at the local 
geriatric hospital. There she found her true calling as a 
nurse and enrolled at Christchurch Polytechnic to become 
a Comprehensive Registered Nurse.

Jane loved nursing, she loved people and loved doing 
whatever she could to help them and improve their lives. 
Her first position at Timaru Public Hospital as a new 
graduate gave her a wide range of experiences, including 
paediatrics, surgical orthopaedics, outpatients and 
finally the emergency department where she gained the 
experience that enabled her to move into management 
roles when she moved to Auckland in 1997. 

She held a range of positions in both private and public 
healthcare including a Senior Nurse Consultant at 
Auckland District Health Board and Nurse Advisor to 
Southern Cross Hospitals.

Jane did a Bachelor of Nursing through the University of 
Otago, as part of the first cohort to graduate with that 
degree and then embarked on her Masters in Nursing 
through Victoria University. She went on to teach in the 
programme at Victoria, and later at Auckland University. 

Her CV includes a long list of publications, including 
with the Cochrane Collaboration which put her on the 
international stage, and she was an editor for the Journal of 
Evidence Based Nursing practice. She also served on the 
Board of the College of Nurses. 

Jane was a nurse who never lost touch with the day-to-
day practice of nursing but also worked hard to make a 
difference for nursing practice on a wider scale in policy 
and practice development. She was appointed Director of 
Nursing Midwifery and Allied Health at South Canterbury 
District Health Board before moving to become the 
Director of Nursing at Ashburton Hospital. 

Jane will also be remembered for her great sense of 
humour and as the life and soul of any party.

Jane was first diagnosed with oesophageal cancer in July 
2017. She had been proud to be part of Canterbury DHB, but 
this became especially so when she had to reverse roles and 

become the patient, 
as she was so 
pleased to get such 
wonderful care from 
the health system 
to which she had 
dedicated her life. 

The vocation of 
nursing meant 
such a great deal to 
Jane, not just in the 
practice of it, but 
research, theory, 
development and 
constant striving 
to maintain and 
improve professional 
standards. She had 
a fearsome intellect. 
She wrote well and 
it was clear her 
journalism training had enabled her to develop these skills. 

During the course of her illness, Jane expressed her thanks 
to the staff of Canterbury DHB in particular, but also those 
in Timaru, including all the medical staff who cared for her. 
She was especially grateful for the quality of care provided 
by the nursing staff in Timaru Hospital, during treatment in 
Christchurch in Oncology and particularly in Ward 26. 

She felt immensely proud of a nearly 30-year career that 
contributed to a profession that really means something 
and makes a difference. 

Jane is not only remembered by her years as a nurse, but 
through her dedicated and committed professionalism and 
by the real contribution she made to people’s lives.

Executive Director of Nursing Mary Gordon says Jane’s 
passion for nursing was evident in everything she did.

“Jane’s unrelenting energy to make it better for patients was 
her driving force to develop and support nurses to provide 
the best care for patients, wherever that care was being 
delivered. 

“We will remember her vibrancy for life, for people and for 
her family, in particular her husband David and her son 
Peter,” Mary says.

Let us never consider ourselves finished nurses... we must 
be learning all of our lives – Florence Nightingale.

Rest in peace Jane.

Jane Brosnahan on her graduation and 
at the time she was working at Timaru 
Hospital
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Success in Fellowship exams for two 
service managers
Congratulations to Natalie King and Kathy Davenport for 
their recent success in examinations in Australia. 

Natalie is currently seconded to the office of the Chief 
Medical Officer as Programme Lead, Treatments and 
Technologies and Kathy is the Service Manager of General 
Surgery and Christchurch Outpatients, and has been 
overseeing the preparation for the opening of the new 
Outpatients building.

They have both been awarded Fellowships with the 
Australasian College of Health Service Management. 
To pass the examination, they had to demonstrate a 
comprehensive knowledge of health funding systems, 
economics, strategies to address health inequalities, 
quality improvement and current theories of leadership and 
change management. 

To get there, they have both spent the last six months 
immersing themselves in study and at the same time 
managing their busy roles at Canterbury DHB.

It is fantastic that they have both been accepted into the 
highest membership category awarded in the College, as 
it grows the pool of service managers here at Canterbury, 
who are recognised as functioning at a high standard 
and who have a commitment to continuous learning and 
development, says Service Manger General Medicine, 
Clinical Pharmacology and Dermatology, Dave Nicholl. 

Natalie says the course was outstanding and an excellent 
learning experience. 

“We were a very diverse group of international candidates who collectively learned a great deal about strategy, leadership 
and management in Health Services – there was a real sense of camaraderie and learning from each other’s experiences.” 

Kathy says she thoroughly enjoyed the course, and the opportunity to explore international health systems.

“I was really impressed that everyone in the College appeared to know the Canterbury DHB story. They were genuinely 
fascinated by our journey towards an integrated healthcare system, and many Fellows used our example in their viva.”

Both Natalie and Kathy would like to thank Canterbury DHB, and in particular Christchurch Hospital General Manager 
Pauline Clark, for supporting their study.

From left, Kathy Davenport and Natalie King
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Burwood physiotherapists team up for 
rowing challenge
Ten Canterbury DHB physiotherapists are out on the water 
at 5.45am three times a week training for the Corporate 
Rowing Challenge, determined to be competitive against 
more experienced staff from local law and engineering 
firms.

After seeing a recent notice in the CEO Update the Older 
Persons Health and Rehabilitation physiotherapists, based 
at Burwood Hospital, decided to enter a team representing 
Canterbury DHB. 

“For some there was the allure to learn a new sport in a fun 
and social way, for others it was about a fitness challenge. 
For myself it was to shed a few pounds following a winter 
of hibernation and gorging on Travis Café cheese scones.” 
says team member Will Bowman.

To pay the $1400 registration fee they fundraised, with 
a pub quiz at The Elmwood, and a cake stall held in the 
Atrium at Burwood Hospital. The fee includes 12 training 
sessions by Avon Rowing club staff and all the equipment.

“In the crew we have three members with some previous 
rowing experience and seven complete rookies who have 
made great progress on learning the basics of the rowing 
stroke (whilst trying not to swim) and so far the boat is 
beginning to move along nicely,” Will says.

The team practice at Kerr’s Reach where they push out on the water rain, hail or shine. 

“With our 12 allocated training sessions over the four week period we don’t have the pleasure of postponing training or 
cancelling as that will be a crucial session lost and a distinct advantage to other teams.”

Their competitors are primarily an array of Christchurch legal and engineering firms with whom they will battle over a 
round robin regatta of head to head 500m races on Sunday 14 October, he says.

Even though the emphasis is on a fun social 
experience there is a competitive element 
with plenty of observing and judging other 
crews on the water. 

“It appears most crews are returning from 
previous years competing with a more 
experience but we hope to be up there with 
the competition on the day.”

The team are enjoying the experience 
of representing Canterbury DHB and 
the opportunity to build team work and 
comradery outside of the workplace, Will 
says.

At an early morning training session, Physiotherapists Benn Dickie, 
Angeline Wong, Jess Chickson, Andrew Davy, Kate May, Toni Attwood, 
Tiff Banks and Ben Ardagh

Fundraising cake stall. From left, Physiotherapists 
Benn Dickie, Andrew Davy and Tiff Banks
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Experts attend emergency training 
refresher
Some of Canterbury DHB’s most experienced health emergency responders attended Community and Public Health’s 
refresher Coordinated Incident Management System (CIMS) training last Monday. 

The training, tailored to suit Public Health requirements, was presented by Emergency Preparedness Coordinator Hamish 
Sandison and Health Protection Officer Debbie Smith. 

It was well received by the class, which comprised two Medical Officers of Health, a Registrar, Health Protection Officers 
and a Personal Assistant, Hamish says.

Public Health Physician Alistair Humphrey says he was pleased that sufficient time was allowed for appropriate discussion, 
given the experience of the participants.

Medical Officer of Health Cheryl Brunton says that the activities and the discussion that led from them were the most 
valuable part.

Health Protection Officer Denise Tully says she enjoyed the session and liked the fact that when her colleagues wished to 
share their emergency response experiences, they were not rushed into doing so. 

Similar sentiments were echoed by the others. 

Hamish says he and Debbie enjoyed presenting to the group which included some of the most experienced health 
emergency responders in Canterbury DHB. 

“There was lots of interaction and exchange of ideas.”

More training sessions will be held next year so keep an eye out for these on the Community & Public Health intranet.

Health emergency responders 
attended Community and Public 
Health’s refresher Coordinated 
Incident Management System 
training
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Thank you to everyone across Canterbury DHB for participating and sharing your wonderful tips 
of how you encouraged your colleagues to sit less throughout September.

  

We did an ECO-walk around 
the neighbourhood and picked 

up 5 full bags of rubbish for 
recycling. 

 

We talked about the importance for 
our health to stand up, stretch and 

move more! 

 

I organised a walk around the block and (gently) urged 
some of my colleagues to come along 

Even if it's 
a short 

walk in our 
breaks, it 
all helps! 

We invited DIY Dance to our workplace and 
just danced over lunchtime – it was fun and 

I felt just so energised afterwards! 

We played 
a game of 

table 
tennis  

  
   
   

 

 

We walked 
to a near-by 
park to have 

a meeting 

 

 

We 
walked 

down to 
the river 

to eat 
lunch 

 

And the winner of 
the Sit Less 
September 

Competition is… 

Tayla Moore! 

 

We had a 
hula hoop 
lesson at 

lunchtime   

A standing ovation for Sit Less 
September!
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One minute with… Aimee Mackey, 
Paediatric Allergy/Eczema Clinical 
Nurse Specialist
What does your job involve? 
I work with families and children who have eczema/
allergies, providing them with education, support and 
optimising their management. I do this mostly through 
home visits. The other arm of my role is to provide 
education and support to health professionals and develop 
resources to see community eczema management improve. 

Why did you choose to work in this field? 
Paediatrics is my passion, it always has been but 
my interest in allergy has only been in the past few 
years. Allergic diseases are on the increase and an 
underestimated burden on families. I love being able to 
make a difference to their journey. 

What do you like about it? 
The families and children I get to work with. Many have 
suffered significant family stress and are often sleep 
deprived secondary to suboptimal management. I love 
seeing them empowered after an education session. It is so 
rewarding hearing that children are sleeping through the 
night for the first time or seeing teens in summer clothes 
who have never worn them previously because of their skin. 

What are the challenging bits? 
My biggest challenge is to get everyone ‘singing the 
same song’ when it comes to eczema management and 
dispelling the myths around eczema. There is a lot of 
confusing and conflicting advice for families. 

Who inspires you?
Mother Teresa. I love how a tiny woman could make such 
an impact. Mum and my Nan are pretty inspiring too. 

What do Canterbury DHB’s values (Care and respect 
for others, Integrity in all we do and Responsibility for 
outcomes) mean to you in your role?
It means working in partnership. It often means listening to 
a family’s journey and the burden allergic disease has been, 
empowering them with education, implementing tailored 
regimes in collaboration with them and then providing 
support/follow up as needed until they have effective 
control.

Something you 
won’t find on my 
LinkedIn profile 
is…
My work in 
Uganda, I 
run a small 
international 
charity, Hope 
for Orphans 
International. 
We have a 
foster home 
for orphaned 
and neglected 
children in 
Uganda and 
a community 
outreach 
programme 
there. Currently we have 36 children who we support with 
an incredible team on the ground. 

If I could be anywhere in the world right now it would 
be…
In Uganda. We are planning a family trip there in the next 
few months but I would love to be playing soccer with my 
two girls and our Ugandan family right now. 

What do you do on a typical Sunday?
I go to church with my husband and our girls and then we 
usually spend the afternoon doing some family activity 
together like the pools, park or watching movies at home. 

One food I really like is…
I’m a lover of all things sweet, my favourite at the moment 
is the Medici afghans! 

My favourite music is…
Cat Stevens!! I am an avid fan. 

 
If you would like to take part in this column or would like to nominate 
someone please contact Naomi.Gilling@cdhb.health.nz. 

Aimee Mackey, Paediatric Allergy/Eczema 
Clinical Nurse Specialist

http://
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Canterbury Grand Round
Friday 5 October 2018 – 12.15pm to 1.15pm with lunch from 
11.45am 
Venue: Rolleston Lecture Theatre

Speaker 1: Mr Andrew Connolly, Chair MCNZ and Dr 
Kevin Morris, Medical Adviser, MCNZ 
“Current Issues – Medical Council of New Zealand”
The Chair of the Medical Council and Council’s Medical 
Adviser will present and talk to issues of current interest 
including recertification, consent, prescribing, professional 
boundaries and cultural safety. There will be the 
opportunity for you to ask questions of them.

Speaker 2: Dr Dick Sainsbury, Emeritus Professor, 
Geriatric Medicine, University of Otago 
“Reflections on a Career in Geriatric Medicine”
Has anything changed? Can I ‘dip into the future’?

Chair: Joshua Freeman
It is requested out of politeness to the speaker(s) that 
people do not leave halfway through the Grand Rounds.

This talk will be uploaded to the staff intranet within 
approximately two weeks.

Video Conference set up in:
 › Burwood Meeting Room 2.3b
 › Wakanui Room, Ashburton
 › Administration Building, Hillmorton
 › The Princess Margaret Hospital, Riley Lounge
 › Pegasus, Room 1.02

All staff and students welcome

Next is – Friday 12 October 2018, Rolleston Lecture Theatre 
Convener: Dr R L Spearing – ruth.spearing@cdhb.health.nz

General Practice Voucher Scheme ends 
this week
The General Practice Voucher scheme is coming to an end this week as planned. The last day they can be given to eligible 
patients being discharged is this Friday 5 October 2018. After this date please return any unused vouchers, along with the 
name of the ward or workplace, to:

Richard Scrase 
2nd Floor Admin  
Burwood Hospital

Any feedback from staff on the 
scheme would also be gratefully 
received as the voucher scheme 
will be evaluated. Email feedback to 
richard.scrase@cdhb.health.nz.

A sample voucher

This voucher entitles you
to one free visit to your General Practice.

For use within 14 days if you have a health concern following your recent discharge from hospital.

Book an appointment with your General Practice as usual
and present this voucher to reception upon arrival.

Note to inpatient health professionals: Consider presenting this voucher to your adult patients 
 at risk of readmission or decline in health upon discharge from hospital.

Note to General Practice: For claiming purposes, please fax this voucher to  
Acute Demand Coordination (0800 111994) once it has been used by the client.

Patient label MUST be attached here

to validate this GP voucher

In an emergency please dial 111

Date of discharge:

Co-authorised by: Nursing Director, Older People Population Health & General Manager, Planning & Funding         June 2018

SAMPLE ONLY

http://cdhbintranet/SitePages/Canterbury-Grand-Round.aspx
mailto:ruth.spearing@cdhb.health.nz
mailto:richard.scrase@cdhb.health.nz
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CANTERBURY DHB 
MATERNITY QUALITY 
AND SAFETY 
PROGRAMME 
ANNUAL REPORT
17/18
WEDNESDAY 24 
OCTOBER
Note this date for your diaries! A great afternoon is 
planned with keynote speakers and an opportunity
to review our maternity clinical outcomes and 
showcase our quality projects.

Keynote speakers

Amber Clarke
Programme Leader
Kaiārahi Hauora, Te Rūnanga o Ngāi Tahu 

Suzanne Miller
LMC, Principal Lecturer Otago Polytechnic
School of Midwifery, PhD Candidate

Attracts professional development hours.

Rolleston Lecture 
Theatre,

Christchurch 
Hospital 

────

2.00–5.00pm
────

Afternoon Tea 
provided

RSVP

Sam Burke MQSP 
Coordinator

Phone 03 3644442

Ext. 85442
Samantha.burke@cdhb.health.nz 
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Health Quality & Safety Commission 
e-digest
The latest issue of the Health Quality & Safety Commission New Zealand’s e-digest is out now. Stories include: Engaging 
with consumers: a guide for district health boards; Primary care engaging with whānau where they are; Patient Safety 
Week resources. You can read more here.

Christchurch’s Festival of Cycling is 
back for 2018!
Biketober Christchurch brings together everything to do with cycling with a whole month cycling related activities 
including rides, community events, competitions and maintenance workshops. There are more than 70 events including, 
for the second year running, the Bike Expo weekend where you can find out anything about bikes from bike touring to bike 
accessories, bike facilities, talk to bike advocates, try out e-bikes, watch cycle racing and more

Who is Biketober for? Everyone interested in cycling!

It’s for all riders: commuters, explorers, thrill-seekers, mums and dads and children, for newbies and experienced cyclists

It's about all bikes: mountain bikes, road bikes, cruisers, BMX, tandems, unicycles, tricycles. If you can pedal it, you are 
part of it!

The Biketober Grand opening event is Pedal into Spring on Saturday 6 October from 12.30 – 4.30pm. A free event where 
you and your family can explore and enjoy central Christchurch on your bike. There are 12 themed routes to choose from, 
either guided or self-guided.

https://a1.miemail.co.nz/v/65635/1147868/email.html?k=mQCKoZr54_fptbUiIa90mys0hUF_Ttbra1dm1SrG_tw
https://www.biketober.nz/christchurch-programme-2018
https://www.biketober.nz/pedal-into-spring
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For more information and 
to register please contact:

Anna Wilson  
P 03 373 5045 

E anna.wilson@sportcanterbury.org.nz 
www.sportcanterbury.org.nz

Suitable for all ages (18+) and levels of ability. 
Join us each week to try a range of low-impact 

activities, e.g. circuit, badminton, Tai Chi and 
Zumba. Discuss ways of maintaining a healthy 

lifestyle, and enjoy the support of others in the 
group. Cost is $3 per session.

Christchurch Central
Salvation Army Christchurch City

853 Colombo Street

Monday 6.15pm – 7.15pm

Starting 15 October

 

North New Brighton
North New Brighton War Memorial Hall

93 Marine Parade

Wednesday 10.30am – 12pm

Starting 17 October

 

Wigram
Harvard Community Lounge

Corsair Drive (Next to  
Olympia Gymnastic Sports)

Thursday 1pm – 2.30pm

Starting 18 October

Term 4 2018
BE ACTIVE

Together supporting an

Be Active is an eight-week 
programme  for people wanting 
to increase their level of activity 
and have fun along the way.
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Strengths
Workshops
For All Canterbury District 
Health Board Staff

Click Here to Register

You play a crucial role in the delivery of high 
quality care to the Canterbury/West Coast 
community. It’s just as important that we care for 
ourselves and each other too; Care Starts Here 
with each of us making the time to be and stay 
well. Getting a better understanding of our 
strengths – and how we can engage these in 
everyday life – enhances your overall wellbeing.

With this in mind the CDHB Staff Wellbeing 
Programme and MHERC are running a series of 
2.5 hour workshops focusing on ‘Harnessing 
our Strengths’.

On completing the workshop staff will have: 
1. A theoretical understanding of the strengths
    based framework.
2. Tools to enable a greater understanding of 
    themselves and others which can help improve 
    personal wellbeing and interactions with others, 
    both at home and in the workplace.

This workshop is designed to extend the 
foundation of positive mental and emotional health 
developed in the Wellbeing Workshops. We 
encourage you to attend a Wellbeing Workshop 
before attending the Strengths Workshop 
(although it is not a requirement to do so).

Workshop Overview:
•    Increase understanding of character strengths 
    as personal resources

•    Identify and measure personal strengths

•    Experience strengths-based conversations 

•    Engage strengths in everyday life

•    Recraft tasks to increase wellbeing

Workshop Details:
•    All Workshops run for 2.5 hours, including 
    refreshments

•    Facilitated by Alison Ogier-Price MSc Psyc, 
    B.Comm, BA Hons, C.AT, MNZAPP

•    For dates and to register for a workshop – 
    click here

For More Information Contact:
Lee Tuki - Staff Wellbeing Coordinator
E: Lee.Tuki@cdhb.health.nz   P: 027 689 0285
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Come and meet Canterbury’s drug 
and alcohol treatment providers 

under one roof.

DATE: FRIDAY 12 OCTOBER
TIME: 1pm – 3pm

CHRISTCHURCH CENTRAL
SERVICE EXPO

An expo showcasing the services that are offered in the 
community for consumers with alcohol and other drug issues, 
their families and concerned others. 

Find out what’s available in the Alcohol and Drug treatment 
sector: education and self-help groups, support for youth
through to those over 65, treatment provider options, peer 
support, day and residential programmes, gambling support and 
more.

CHRISTCHURCH 
CENTRAL 

SERVICE EXPO

────

A TASTER OF 
GROUPS OFFERED

────

INTERACTIVE 
DISPLAYS

INFORMATION 
SHARING

────

REFRESHMENTS 
PROVIDED 

CHRISTCHURCH CENTRAL
SERVICE

55-59 FERRY ROAD
LEVEL 1

PHONE  033384437

www.odysseychch.org.nz
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You're invited! 
Thursday 4th October 2018, 10.30am - 12.30pm  

33 Cashel St, Christchurch 
 

Join us for a cuppa and a tour of our Christchurch House.  
Find out more about who we are, how we keep families close

when they need it the most – and how you can help us  
continue to do that. 

 
Friends, colleagues and whānau are very welcome! Pop in any
time between 10.30am - 12.30pm. Please note there is no onsite

parking. 

Ronald McDonald House South Island  
Open Day

More information: call the House on 03 377 3311 or email
communications@rmhsi.org.nz


