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Making the impossible
look easy – lessons learnt
post-disaster are lessons
worth sharing
As part of preparations for the upcoming Earthquakes
Symposium being held in Christchurch on 29 and 30
November, Canterbury DHB’s mental health team held a
workshop last week to discuss some of the learnings from
the mental health leaders on the ground throughout NZ’s
largest natural disaster. Highlights from those long days,
weeks and months following the 2011 quakes were brought
to life in presentations by Mental Health Services General
Manager Toni Gutschlag and psychiatrist and Associate
Professor at the University of Otago, Christchurch Dr
Caroline Bell.

Looking in the rear-view mirror seven years down the track,
it’s phenomenal to think about how much we have
achieved together across the Specialist Mental Health
Service and the wider system, despite the intense pressure
staff and managers have been under. Home lives were
chaotic and at work there was a relentless rollercoaster of
challenges, dips, twists, turns and steep rises. Following a
short-lived drop in demand immediately after the quakes,
our mental health services have seen massive and
sustained growth in the number of people being referred to
and seen by our specialist services.

Attending the workshop were representatives from NZ
Police, The Earthquake Commission, Ministry of Education,
and Capital and Coast, Whanganui, Waitemata, Hutt Valley,
Southern, Bay of Plenty and Lakes DHBs. Pegasus Health,
the Canterbury Primary Health Response Group, the
Department of Prime Minister and Cabinet and the
University of Otago were also represented.
While seemingly counter-intuitive to encourage and
support significant change immediately after a natural
disaster, that’s exactly what happened. People were
engaged, wanted things to be better and were supportive
of the need to do things differently.
One of the biggest changes made in the mental health
system was to streamline access to make it easier for people
to get the services they needed, sooner. Initiatives such as
removing the requirement for Needs Assessment and
Coordination Service (NASC) freed up a number of full-time
roles, enabling more resource to be diverted to front-line
support roles, and supporting the establishment of an
integrated Alcohol and Drug Central Coordination Service.
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How our people have changed the way they work, and
were not overwhelmed by the issues they faced has been
nothing short of remarkable. In Canterbury the ongoing
challenges to peoples’ wellbeing is multigenerational, and
we’ve observed various phases over the years when the
wellbeing of different groups of our population are affected.

I need to be clear, that we’re not there yet, and there are
still plenty of obstacles to overcome and new challenges,
but they remain focused on making things better for people
using their services and for the staff providing care – often
in facilities that aren’t fit for purpose, and accommodating
more consumers than our facilities were designed to house.

One of our main concerns is the impact on children and
young people, which is perhaps a reflection of the impact
of experiencing the quakes themselves and growing up in
a household where parents have had to spend a lot of time
and energy on things like sorting house repairs, insurance
and moving.

Dr Caroline Bell reminded us all of what is most important
– it’s people. Without staff you don’t have an organisation.
She talked about the post-quake responses to support staff
and what was needed then, and what is needed now. Staff
wellbeing is vital and kind gestures go a long way. Leaders
need to really know their staff, to listen and to be flexible
and ensure people know they are valued for the work they
do. As an organisation we need to ask, how do we support
people to do the right thing?

What I find most impressive is that during this period of
busyness, not only have we provided treatment, support
and care for more people, but our level of community
support increased, seclusion rates decreased, and our rates
of follow up of discharged acute mental health patients
increased.
As a service, mental health has had a lot to contend with,
however when put under the microscope, they provide
a fascinating case study of an adaptive system which
responded well when under extreme pressure.

The teams will be presenting at the Earthquakes
Symposium and feedback from last week’s sessions will
help the presenters understand what is most valuable to
share with other organisations.

Welcome neighbours – it’s great to see the Health Precinct coming to life
The University of Otago has announced
plans to construct a new state-of-the-art
building to expand its Christchurch campus
and house much of its world-class health
research facilities.
The new six-storey building will be
constructed on Oxford Terrace, between
Canterbury DHB’s corporate office
and Manawa, the Health Research and
Education Facility. The University aims to
complete the new building by 2022, in time
for the 50th anniversary of the University of
Otago, Christchurch. It will then redevelop
the campus’ existing eight-storey building
on the Christchurch Hospital site.
University of Otago, Christchurch Dean
Professor David Murdoch says the new
building will enable new opportunities for
collaboration with important partners in the
Health Precinct, such as the Canterbury
DHB.
The university has a long-standing
relationship with the DHB, with the
organisations working together on many
health education and clinical research
projects that result in improvements in
patient care.

Artist’s impression of the planned new University of Otago, Christchurch, building to be
constructed in Oxford Terrace
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When complete, the new building will
house the campus’ laboratories and
much of its health research groups.
It will also house specialist radiology
equipment such as the MARS scanner,
co-invented by a University of Otago,
Christchurch Professor, and MRI
machines for studying neurological
diseases such as Parkinson’s disease.
The new building will also be home to
groups commercialising their health
science discoveries, such as Upstream
Medical Technologies who develop
and market tests to speed up the
diagnosis of heart conditions.
The existing University of Otago
building will be used primarily for
teaching activities and clinical research
projects involving Christchurch
Hospital staff and patients.

Artist’s impression of the planned new University of Otago, Christchurch, building to be
constructed in Oxford Terrace

The University of Otago has had a
campus in Christchurch for 45 years. Today, its campus is
a training base for medical students in their three clinical
years. It is also a highly research-intensive campus, hosting
a number of world-class research groups and postgraduate
health science students. There are currently more than
1000 students at the Christchurch campus.

The new building will contain a café and smaller meeting
areas where staff and students can talk and collaborate on
research ideas, as well as an adaptable lecture theatre for
teaching and public events.
The artist’s impressions of the new building look stunning. I
look forward to welcoming our new neighbours in 2022.

Spring is in the air and thankfully, flu is on the decline
I hope you managed to get out and enjoy the gorgeous spring weather we had over the weekend. Waking up to a blue sky
certainly puts a spring in my step. I can’t say the same for the AB’s rugby results over the weekend, but it was a riveting
game despite the final score.
I would like to thank everyone involved in the process of planning, promoting and providing influenza immunisations to
our community. We saw a fantastic increase in the number of influenza vaccines distributed in Canterbury this year. As at
the end of August 187,632 vaccines had been distributed. That’s more than any other DHB in the country, so well done for
the part you played in ensuring more Cantabs had the best protection available. And it’s just as well, as our acute services
along with primary care have been extremely busy.
Haere ora, haere pai
Go with wellness, go with care

David Meates

CEO Canterbury District Health Board

If you have a story idea or want to provide feedback on CEO Update we would love to hear from you! Please email
us at communications@cdhb.health.nz. Please note the deadline for story submissions is midday Thursday.
If you’re a non-staff member and you want to subscribe to receive this newsletter every week please subscribe here.
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Bouquets
Ward 18, Christchurch Hospital
Wonderful nurses thank you.
Oncology Department, Christchurch
Hospital
It is very encouraging to visit for
check-ups because the nurses,
receptionist and oncologist were all
so helpful and positive. Dr Michelle
Vaughan is especially pleasant
informative and supportive. Thank you.
The Bone Shop, Christchurch
Hospital
Very nice people, friendly and very
helpful. A great experience.
Area unspecified, Burwood Hospital
Marion, a wonderful nurse, explained
procedures as they were being
done. Great doctors, very kind and
compassionate. Jade, Waylon and Dr
Simcock. Thank you so much, much
appreciated.
Respiratory Physiology Lab
Marvellous people, very courteous
and professional. Great time had
by all.
Ward 15, Christchurch Hospital
The nurses have been so lovely and
attentive, forever thankful.
Jeremy Simcock, Gordon Beadel
and team, Christchurch Hospital
Our son has been diagnosed with a
rare condition… There are no other
known cases in Australasia and
we have seen quite a number of

specialists over the last five months…
Yesterday we were privileged enough
to spend a number of hours with
Jeremy Simcock, Gordon Beadel
and their Registered Medical Officer,
Richard (didn’t get his last name
sorry). The reason for the meeting
was for us to know if there is any
corrective surgery our son can have
into the future to improve any damage
sustained by the disease. Fortunately
post the meeting yesterday we can all
see some light at the end of the tunnel
and our son came away with some
real hope. It has been a very tough
few months for all of us and our son
has had to travel back from university
for all of these meetings. Yesterday’s
meeting was well worth the time and
effort. Please pass on our gratitude
and appreciation to the team for their
professional and supportive manner
in which they conducted the meeting
yesterday. They are a fantastic team
and a real credit to Canterbury DHB.
Please pass on to CEO David Meates
our gratitude for such wonderful
experts in their chosen field of the
medical profession.
Ears, Nose and Throat Outpatients,
Christchurch Hospital
Very fast with appointments which
is helpful.
Security Department, Christchurch
Hospital
Brent, a security guard at the main
entrance of Christchurch Hospital,

went above and beyond to take a
non-English speaking patient across
to the Don Beaven Centre on Stewart
Street. The patient had arrived in a
wheelchair at the main entrance of
the hospital thinking his appointment
was at the hospital and had no way
of getting over there. It was much
appreciated.
Ward 26, Christchurch Hospital
Great attention from all staff especially
the nurses (very caring).
Maxillofacial Department,
Christchurch Hospital
Mr Steinburg and his nurse Helen
performed a procedure on my 10-yearold daughter today. She was feeling
nervous and tearful as I had to leave,
but they put her mind at ease and
were so lovely to her throughout. My
daughter told me that she got to hold
Helen’s hand and that the pair of them
are best friends now. Thank you for
excellent service.
Eye Clinic, Christchurch Hospital
Efficient notifications and appointment
procedures. Everyone is friendly,
patient and helpful. They put you
at ease and are understanding
and compassionate over deafness.
Thorough and helpful explanations
and answers to questions. Generally a
great service, we are lucky, thank you.
Ward 11, Christchurch Hospital
The service and treatment was first
class.
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Ward 20, Christchurch Hospital
Awesome care, beautiful staff. A credit
to all who work in the health system.
Maternity, Christchurch Women’s
Hospital
My care on the birthing ward was
absolutely wonderful. I had a very
traumatic childbirth… I lost 2.8L of
blood and needed surgery and two
blood transfusions. I was terrified, and
in shock. I would like to mention the
following people who were absolutely
amazing, they all helped me feel
less anxious and well looked after in
different ways. Amanda Stanton, an
amazing surgeon, explained things
well and made me feel less anxious
and looked after, she genuinely cares
for her patients and takes the time to
explain things well. She dealt with a

very stressed out me and made me
feel reassured when I legitimately
thought I was going to die. Emma
M (midwife) was helpful and kind,
she took the time to check up on
me after labour and was empathetic
towards me when I was being induced.
Nicole (midwife) was quick thinking
… patient and kind. Nicole also took
time to answer all my questions and
explained things in full. Leika explained
things well and was excellent to deal
with. Sandi L (midwife) was very
patient with me, she was extremely
experienced and did not mind sharing
her knowledge. I learnt a lot from this
wonderful lady and she made me feel
reassured as a parent. She looked after
me the day I was in labour and the
day after, I felt very safe in her care.
Gill Gray (midwife) was an absolute

pleasure to deal with, she was so kind
to me when I was recovering from
my surgery, then she worked with me
again when I stayed at Rangiora with
my wee girl. She was always happy to
help and answer questions and is a
very caring person.
Colposcopy Clinic, Christchurch
Women’s Hospital
As a staff member I recently had
the pleasure of being the recipient
of our world class health care.
Helene and Viv were a mighty
doctor/nurse combo who provided
the most compassionate, patient
centred service I could have wished
for. I wasn’t looking forward to
the procedure but left feeling well
informed, looked-after and respected.
Thank you.

The Library
Browse some of the interesting health-related articles doing the rounds.
“Cancers ‘rising around the world’” – The latest report from the International Agency for Research on Cancer looked at
36 different cancers in 185 countries, with lung , breast and bowel cancers responsible for a third of all cancer cases and
deaths worldwide. The report identifies New Zealand as one of 28 countries where lung cancer has become the leading
cause of cancer death in women. From BBC News, published online: 13 September 2018.
“A breakthrough Australian study points to a link with the immune system and schizophrenia” – New research by
Neuroscience Research Australia has revealed that the brains of some people with schizophrenia have an increased
number of white blood cells, which suggests these cells may create inflammatory signals in the brain. From Business
Insider Australia, published online: 14 September 2018.
“Effect of Aspirin on Disability-free Survival in the Healthy Elderly” – A large clinical trial studied the risks and benefits of
daily low-dose aspirin in healthy older adults. It shows that aspirin use in healthy older persons did not prolong survival but
did lead to a higher rate of major haemorrhage than placebo. From New England Medical Journal, published online:
16 September 2018.
If you want to submit content to The Library email communications@cdhb.health.nz.
To learn more about the real-life library for Canterbury DHB:
›› Visit: www.otago.ac.nz/christchurch/library
›› Phone: +64 3 364 0500
›› Email: librarycml.uoc@otago.ac.nz
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Facilities Fast Facts
Acute Services building
The Terrace on Level 3 is starting to take shape. The area
between the East and West towers is there to provide an
outdoor space where patients, their families and staff can
enjoy some fresh air and sunshine away from the ward
environment. It’s a north-facing area with views through
the trees to the park.
The balustrade went in last week, and the next stage is
to put in a nearly two-metre-high glass screen over the
following weeks. The floor pavers are due to arrive midOctober.

The view from The Terrace on Level 3

Right: Under some protective
rainproof wrapping, louvres are
being installed and the steel
framework is being painted on
the two discharge vents on The
Terrace that enable air to flow
out of the building
Far right: The metal balustrade is
installed

Christchurch Outpatients

Link

With the inside of the building virtually complete, the finishing touches are now
going on around the exterior of the building. Master carver Riki Manuel has created
two concrete sculptures, one of which
will represent two people talking and
the other a bird drinking in the river.
A third wooden carving representing
moving water will be installed in the
wind lobby of the building.

Piling continues outside Oncology to
prepare the site for the Link bridge
that will run between the Acute
Services building and Christchurch
Hospital. The piles need to be
extended, and the welding will cause
be some increased noise in the area.
Staff most affected by this have
been contacted directly. The piling is
expected to be complete by the end
of September.

The Thistle sculpture erected for the
150th anniversary of the Presbyterian
Church in Canterbury is also back on
site, albeit on a different corner. Our
new Outpatients building is located
where St Andrews Church, the first
Presbyterian Church in the city, was
built in 1857. The church was moved
onto the grounds of Rangi Ruru
School in 1984.
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Letting your patients know

Key dates
›› Blessing: Friday 5 October at 9.30am

Patient letters need to contain the right information, especially
given there will not be a staffed reception desk in the main
entrance. Patients will need to take the lifts or stairs to the level
indicated in their appointment letters. Reception desks on each
level are opposite the lifts.

›› Staff Open Day sessions:
Tuesday 9 October – 9am – 12 noon
Thursday 11 October – 1.30–4.30pm
Staff will be needed to help out as guides on
the days. If you would like to help, please email
destination.outpatients@cdhb.health.nz.

Please ensure the following information is included in all patient
letters, and create labels if required:
*name of service*
*location of service – e.g. Level 2*
Christchurch Outpatients
2 Oxford Terrace
Christchurch

Once the building opens, deliveries can be directed to 245 Antigua St (the back entrance
to the building). A new site map and “We are moving” poster for staff to display are
available on the Destination Outpatients intranet page.

Staff Orientation

Outpatient clinic closure dates

Online orientation: now available on healthLearn.

Reminder: All Outpatient clinics (with the exception of the
Monday after Eye Clinics move) will be CLOSED on the
Friday and Monday of the weekend the service moves. If
your service had intended to run a clinic on these dates,
please ensure you make alternative arrangements.

On-site orientation: book through healthLearn.
All staff based in the building should do an on-site
orientation – dates below:
›› 15–19 October – Preadmission, Haematology,
Volunteers, Ophthalmology and Orderlies

October

›› 23–30 October – Dermatology, General Outpatients,
Genetics, Vascular, General Surgery, Rheumatology and
Immunology and Allied Health
›› 29 Oct – 2 Nov – Endocrine, Diabetes, Blood Collection,
Dental and Neurology.

November

Friday 26

Preadmission, Haematology
and Ophthalmology

Monday 29

Preadmission, Haematology

Friday 2

All services from Hagley
Outpatients, Genetics,
and Rheumatology and
Immunology

Monday 5
Friday 9
Monday 11

Vascular, Neurology, Dental,
Diabetes and Endocrine

For more information on how the building will operate, watch the WEEK 5 video here
Keep the questions coming to destination.outpatients@cdhb.health.nz
For the latest updates, join the Facebook group: www.facebook.com/groups/destination.outpatients
7

17 September 2018

ISG Download
The ISG Download is a new section on all things Information Services Group (ISG). Here,
you’ll find updates on key pieces of ISG work that reveal the scope and scale of what the
Group does, as well as some top tips to help you solve technical woes and/or get answers
before you need them.

Information
Services
Group

The Service Desk’s latest customer improvement initiatives working to
save you time
Improving people’s experience can be one of the toughest
undertakings of any support centre. No one likes to wait
for too long, especially when they’re needing answers and
solutions.

›› Calling us on 80999.
We are reviewing the phone message you hear when
you call 80999, to simplify the options while still getting
you through to the right person – only quicker.

The ISG Service Desk team faces similar challenges, and
ran a ‘reducing resolution time’ workshop earlier in the year.
Some initiatives that came out of the workshop are already
underway, and are beginning to show great results.

All of the team’s improvement initiatives are guided by your
feedback. Please let the team know what they’re doing
right or what you think they can improve on by emailing
Service.Desk@cdhb.health.nz.

›› Speed up the time it takes to answer your phone calls
during the busiest period.
We’ve changed our staff shift times so
more of the team is available to answer
your calls at the busiest time (Monday
and Tuesday morning, 8-10am). This has
resulted in a 40 percent reduction in
people hanging up while waiting for their
call to be answered.
›› Automating the creation of your network
accounts.
We’ve automated this process which has
saved us up to 20 minutes per account,
for the 10 to 15 accounts we create on an
average day. This means we have more
time to help you with other important
stuff.
We are working with the People &
Capability team so logins and passwords
are now available to new employees on
day one.

Service Desk team member Aaron Fraser
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How overmedication is injuring and
killing our elderly: a world-first study
Older persons taking multiple high-risk medications for
sleeping, pain or incontinence are twice as likely as others
to fall and break bones, with many dying within a year of
their injury, new research shows.
The University of Otago, Christchurch study is the first
in the world to measure the impact of taking multiple
medications on fractures in the elderly. In elderly, 90 per
cent of fractures are the result of a fall. Between 20 and 30
per cent of elderly die within a year of suffering a fracture.
The information will now be used in a nationwide study of
pharmacy databases to see if prescriptions of certain high
risk drugs can be reduced in the elderly.
The overmedication and fractures study was led by
geriatrician and University of Otago, Christchurch
researcher Hamish Jamieson. Phil Schluter from the
University of Canterbury was the lead biostatistician.
The study also involved scientists from six other
universities, including Harvard and John Hopkins
universities and the universities of Sydney and Canterbury.
It was funded by the Government’s Ageing Well National
Science Challenge.

Hamish says the impact of fractures on individuals and the
community is immense.
“They result in loss of mobility, poorer quality of life, early
entry into an aged care facility, and in up to a third of
people with a broken hip, death within a year of the injury.”
Hamish says understanding how taking multiple
medications impacts on falls and broken bones is a
significant piece of information for patients, their GPs and
pharmacists. The reason multiple medications cause falls is
because drugs have side effects and each medication may
react with others to create additional effects, he says.
Rather than stopping medications themselves, elderly
patients should regularly get their GP to review their
medication.
Hamish says New Zealand’s world-leading dataset on
the elderly, called InterRAI, made the study possible.
InterRAI is a Ministry of Health database of results from
comprehensive assessments of the health and wellbeing
of elderly New Zealander. For more information, visit the
University of Otago website.

Development of the new Emergency
Department System
ED at a Glance (EDaaG) is the new workflow system for the Emergency Department, replacing the Homer ED module.
EDaaG has already been successfully integrated with the South Island Patient Information Care System (SI PICS) in the
Nelson Marlborough DHB and the ISG team at Canterbury are developing EDaaG further to meet the needs of Canterbury
DHB’s ED users.
ED Consultants James Weaver and Paul Gee, along with Nurse Manager Anne Esson and Admin Manager Carol Le Beau
have all been fully engaged with the development, and have used this opportunity to review the workflow within the
department.
EDaaG will be implemented at the same time as SI PICS.
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Gerontology Acceleration Programme
expands knowledge and skills
The Gerontology Acceleration
Programme (GAP) was designed
to help registered nurses expand
knowledge and skills in their specialty
area and build an understanding of
different areas of care in a patient
journey.
The GAP is a sought-after opportunity
that enables nurses to take part in a
12-month programme, multiple clinical
rotations, funded post-graduate
learning and support provided by a
designated mentor.
Since its inception in 2013 the GAP
has supported 22 participants, three
of whom have just graduated.
The importance of the programme
GAP graduates, from left: Rachel Leary, Ward D1, Burwood Hospital, Joe Senagan, Ward 24,
was reflected in a Ministry of Health
Christchurch Hospital and Michelle Bugayong, Bishop Selwyn Lifecare.
Evaluation (2015) which clearly
showed the development of confident leaders across the
aged sector. This evaluation showed our nurses developed
a stronger understanding of the patient journey across the
continuum and enhanced clinical and day-to-day nursing
practice, skills and knowledge.
Recently graduated nurse participant Joe Senagan, says
the GAP enhanced his nursing skills.
“I am more aware of the complexities of an older person in
regards to their care and wellbeing.”
Joe says his experiences and educational opportunities on
GAP have enabled him to grow as a nurse.
“The GAP experience has taught me how to be a better
nurse in caring for our older people considering the
complexities and uniqueness of their needs”.
Having an in-depth knowledge and understanding about
Gerontology helps him to effectively and safely formulate a
plan of care which is person-centred that will address their
own needs and concern, which will then protect them and
help them to have a better life outcome.
Clinical Service Manager Bishop Selwyn Lifecare Michelle
Bugayong says the GAP made her a better nurse.

Nurse Manager, Nursing Workforce Development Team Becky
Hickmott with Nurse Joe Senagan

Thank you to our GAP participants and those who continue
to support the programme. We appreciate all the support
that is provided by charge nurse managers, mentors,
colleagues and our directors of nursing.
For information regarding the next Gerontology
Acceleration Programme (GAP) please contact Rachael
Haldane on arcnursing@cdhb.health.nz.

“I gained new friends and mentors. I can proudly say now
that I am capable of working in both hospitals and I have
confirmed that Gerontology is my passion”.
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Night lights providing comfort for
children with cancer
In 2016, then nine-year-old Bryce came up with the idea of
providing night lights to comfort children who had cancer,
after watching his mum being treated for a rare form of
cancer.
Bryce’s mother Amy says, “Watching me go through seven
major surgeries and ongoing treatment is what inspired
Bryce to start the project. He simply couldn’t imagine how
scary it would be to be a child going through the same
thing.”
Since then, Bryce has raised money to provide every child
diagnosed in Australia last year with a Super Max the
Turtles night light, and partnered with the Australia and
New Zealand Children’s Haematology and Oncology Group
(ANZHOG).

Bryce, Super Max the Turtle and Charlotte holding her new night light

Recently, Bryce and his family crossed the ditch to present night lights to children receiving care at the Christchurch
Hospital’s Children’s Haematology and Oncology Centre. They also gave scarves to mums and socks to dads to let them
know that as parents and carers they are also cared for and thought of.
Charge Nurse Manager, Children’s Haematology and Oncology Centre, Jenny Gardner says: “This was the first time the
Super Max & Bryce team have come to New Zealand. They visited the Children’s Haematology and Oncology Centre and
Starship, and have an ongoing commitment to visit next year and continue to provide night lights for any new children
diagnosed with cancer in New Zealand.”
Charlotte Park was one of the patients who received a light from Bryce and her mother says, “Charlotte loves her turtle and
uses it every night to sleep.”
The programme offers
health and wellbeing
benefits for children, with
the little turtles providing
stability, comfort and
happiness. The turtles can
be taken everywhere and
have three colour options
of stars and a moon that
project onto the ceiling to
help soothe children as
they go to sleep in what is
often an unfamiliar setting.
For more information, visit
the Super Max and Bryce
website.
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Brain Awareness Week
Your brain is your most valuable asset and Burwood
Hospital staff have named this week ‘Brain Awareness
Week’ to raise awareness of conditions that affect it.
Tomorrow the focus will be on stroke, Wednesday is ‘Spring
into Delirium Day’ and Friday will highlight the issue of
dementia on World Alzheimer’s Awareness Day.
Stroke affects thousands of New Zealanders but the risk
can be lowered with regular blood pressure checks, a
healthy lifestyle and learning about the condition, says
Lead Researcher, Psychiatry of Old Age Academic Unit,
Older Persons Mental Health, Susan Gee.
The Canterbury Stroke Foundation will have a display in the
Burwood Hospital atrium tomorrow with information on the
foundation’s services and how to prevent and recognise
stroke.
Spring into Delirium Day on Wednesday is a chance to
reflect on how to improve the care of patients to prevent,
identify, and manage delirium. The theme for this year is
“Risk assess. Recognise. Respond”.
The September Spring into Delirium campaign is becoming
an annual tradition at Canterbury DHB, Susan says.
“The aim is to increase awareness of the potential for
improving the health of the brain through risk-reduction
strategies and research.”

There will be a
display stand
in the Burwood
Hospital atrium
throughout
Wednesday, and
also at lunchtime
outside the Great
Escape café at
Christchurch
Hospital.
Ashburton Hospital marked the event last week with
displays and a talk.
September is World Alzheimer’s Month and Friday 21
September is World Alzheimer’s Day, an international
campaign to raise awareness and challenge the stigma that
surrounds dementia.
Dementia Canterbury’s theme this year is ‘Get Together for
Dementia’. Purple has long been associated with the global
dementia movement and Kiwis are encouraged to wear
purple on Friday.
The Burwood Hospital atrium will again be the location for
information, as well as a fundraising bake sale.

Kind donation of sensory equipment to
Mothers and Babies unit
The Mothers & Babies unit (C Ward) at The Princess
Margaret Hospital are delighted by the kind donation of
some sensory equipment, courtesy of PMH Players, a longestablished amateur theatrical group that raises money to
support various local organisations.
The PMH Players’ winter singing group brings smiles to
many when they visit nine different rest homes/hospitals.
The group also have a concert scheduled for 3pm on
Sunday 7 October at the Presbyterian Church on the corner
of McMillan Ave and Dyers Pass Road. Find out more on
the PMH Players Facebook page.
Many thanks to the PMH Players for their donation, which
will be gratefully received by patients in the unit.

C Ward staff from left: Charge Nurse Manager Jacqui Donaldson, Ward
Clark Sandra Wilson and Occupational Therapist Rachel Scanlan, with
Penny Webb (right) and other members of PMH Players who have kindly
donated some sensory equipment for the mothers and babies unit.

12

17 September 2018

Impact on families of dementia
diagnosis
Dementia is a complex, unpredictable and progressive
disease that has profound effects, not just on the individual
diagnosed, but also their family/whānau, says Social
Worker Sacha O’Brien who works on Burwood Hospital’s
Ward BG.
Ward BG is the Older Person’s Mental Health Services ward
for people with dementia and delirium.
“Every day I see the impact of a diagnosis of dementia
on families and the high levels of carer stress they have
to manage. This is on top of the grief and distress they
experience as the dementia progresses.”
Patients are admitted from home, residential care and
other hospital wards, often due to the behavioural and
psychological symptoms of dementia. These
symptoms can be challenging for trained
and experienced staff, let alone for families to
understand, adjust to and manage.

often struggles to understand why they cannot return
home.
These are all keenly felt by families and present a challenge
to come to terms with.
“But time and again I see families continue to do their
best for their loved one, being respectful of their past,
their unique character and individuality, acknowledging
the reality of their situation now and finding ways to keep
connecting with them and holding them close.”
It is a rewarding and fulfilling area to work in and is always
expanding her understanding of living with a diagnosis of
dementia – both for the individual and the family/whānau,
Sacha says.

“An important part of the social work role
on Ward BG is being alongside the family
ensuring they understand their person’s
journey and helping them stay informed and
be involved in ongoing care and discharge
plans.”
When someone is admitted to Ward BG,
families have often already exhausted their
resources and ability to cope at home and
can feel both physically and emotionally
exhausted, Sacha says.
“An admission to BG can give them a breather.
It is a chance for their person to have a holistic
and comprehensive assessment, and support,
to attend to the next part of this shared
journey.”
A large number of patients will require
residential care following discharge, due to the
progression of their dementia and the need,
now, for 24/7 care and supervision.
“This is a huge turning point for families, the
impact of which cannot be underestimated.”
They are dealing with the grief of no longer
having a partner or parent at home, worries
about the financial, legal and practical
impact of residential care, and the distress
experienced by the person themselves, who
13
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Celebrating Te Wiki o te Reo Ma–ori
(Ma–ori Language Week)
There was some special entertainment in the Great Escape Café at Christchurch Hospital last week.
Diners were treated to harmonious waiata and a passionate haka by several staff as part of activities on offer during Te
Wiki o te Reo Māori (Māori Language Week).
For those who wanted to create and learn how to recite their own pepeha/mihi (introductory greeting) Executive Director
of Māori and Pacific Health Hector Matthews was on hand to help.

Executive Director of Māori and Pacific
Health Hector Matthews

From left, Kaiarahi Matua Henare Te Karu, Kaitiaki Oncology/Surgical Services Theona Ireton,
Pukenga Atawhai Vi Anderson, Respiratory Outreach, Puti Hanara, Pukenga Atawhai, Ruahine
Carlson and Kaiawhina Whaea me Nga Peepi, Kathy Simmons

Enjoying the waiata, from left, Executive Director Māori and Pacific
Health, Hector Matthews, Kaiarahi (Teamleader) Eru Waiti and
Kaiarahi Matua Henare Te Karu
Joining in the waiata in the Great Escape café, from left, Kaitiaki
Oncology/Surgical Services Theona Ireton, Pukenga Atawhai Vi
Anderson, Respiratory Outreach, Puti Hanara, Pukenga Atawhai,
Ruahine Carlson and Kaiawhina Whaea me Nga Peepi, Kathy
Simmons
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Nursing Entry to Practice mihi and
celebration at Manawa
Eighty-one registered nurses from the September 2017
Nursing Entry to Practice (NetP) programme celebrated
the completion of their year-long programme last week at a
ceremony at the new Manawa facility.
Manawa is a collaboration between Ara Institute of
Canterbury, the University of Canterbury and the
Canterbury DHB and provides education, research,
simulation and clinical skills delivery.
The mihi and celebration ceremony also welcomed the
September 2018 NetP intake, with 84 registered nurses
commencing practice in the Canterbury regional workforce.
The nurses have been employed into various clinical areas
across the Canterbury DHB from Kaikoura to Ashburton,
as well as within community, primary and private hospital
organisations.

Prize recipients from left: Mikayla Newell CHOC, award for Clinical
Excellence; Georgia Finch ED, award for Confidence and Commitment
to Nursing Practice; Emma Brooks, Operating Theatre, award for
Excellence in Professional Nursing; Georgia Washbourne, RN ICU who
nominated Nikki Carter (not a recipient); Nikki Carter, ICU recipient of
Preceptor award

The NETP programme is composed of many organisations
across the Canterbury health system, including the
private hospitals, who work together to ensure graduates
are trained to the same standard throughout each setting, ensuring a holistic “whole of system” approach to nursing
development. The new graduates across the health system study together, and senior staff responsible for NetP in
their organisations are also part of the NetP Operational Group. These teams also interview and recruit together in a
collaborative reciprocal process to look for graduates for the Canterbury health system, replacing a competitive model
of recruitment used previously. New registered nurses seeking a NetP position do so via the Advanced Choice of
Employment (ACE) scheme facilitated by the Ministry of Health, and there is a clear trend of new graduate recruitment
becoming more competitive across the nation. For instance, this is the first time that the ACE ‘talent pool’ of new graduates
seeking employment has been exhausted for Canterbury.
At the mihi and celebration, Jenni Ravenscroft, a registered nurse who completed NetP this week, addressed both the
outgoing and incoming NetP cohorts.
Jenny talked about the importance
of having a safe environment within
which to commence practice.
In particular she reminded the
newly employed intake be kind to
themselves and to others, to have
the courage to seek support, and
to pace themselves as they start to
apply all they have learned to their
nursing practice. Awards were also
handed out to NetP nurses who had
been nominated from their clinical
area. An award was also presented
to a preceptor nominated by a new
graduate.
For more information about Manawa,
visit the Manawa website or Facebook
page.

NetP September 2017, Registered Nurses who completed their NETP programme
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Stand up for yourself during Sit Less
September
E Tu Tatau! Sit less, move more, feel
great!
Tama tu, tama ora, tama moe, tame
mate.

stand up,

sit less, move more

Tell us what you
have done to
encourage your
colleague/s to sit
less this September
and be in to win!

He who stands, lives, he who sleeps,
dies.
This Māori proverb means activity
brings wellbeing and inactivity brings
sickness
Week 3: When you replace sitting with standing you increase your ability to maintain a healthy weight. You’ll burn
even more calories if you aspire to at least 30 minutes of physical activity a day.
Snack on standing! Standing and moving more throughout the day means that more calories are expended than if you sit
for prolonged periods. Standing instead of sitting speeds up metabolism as you increase in the production of fat-burning
enzymes. Moving more improves your ability to regulate blood sugar.
Sit Less September competition
What are you doing to encourage your work colleague(s) to STAND UP, SIT LESS AND MOVE MORE this September? Be
in for the draw to win a spot prize for your workplace!
Get some ideas here!
Moving a little helps a lot: top tips to reduce sitting time at work
Me whakauru te kori tinana ki roto i ō mahi ia rā (integrate activity into your everyday work).
›› Take comfortable walking shoes to work.
›› Have standing or walking meetings.
›› Eat your lunch away from your desk and go for walks during your breaks.
›› Try some computer and desk exercises.
›› Alternate working while seated with standing.
›› Walk the long way around to the tea room, to the toilet, to meetings, to the photocopier.
›› Stand up while on the land line and walk around when on your cell phone.
›› Walk to a co-worker's desk instead of emailing or phoning.
›› Stand at the side/back of the room during presentations.
›› Get rid of your personal rubbish and recycle bins. This makes you get up and walk to one!
›› Park the car a little further away from your work so that you get more opportunity to walk.
›› If you are mobility impaired or a wheelchair user consult your health and physical advisor for what would best suit you
to increase your physical activity. Join in ‘walking’ meetings whenever possible.
It’s important to find ways to get people who spend many hours a day sitting to add physical activity to their daily routine.
Go here and here for more information on just how bad sitting is for us. Watch The Home Office Breakup to help you start
breaking up with your chair today!
Find out more about recommended levels and types of physical activity and how you can add more activity into your day.
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One minute with… Roy Challey,
Security Guard, Rolleston Bridge
What does your job involve?
Stopping contractors and members of the public from
walking through the bridge on to the construction area
around the hospital. I need to be constantly aware of what’s
happening around me.
Why did you choose to work in this field?
I have been working here for three years. Before I got into
security I ran a drop-in centre for people with mental health
issues. I did that for 13 years. It was time for a change, and
to do something different.
What do you like about it?
The people – I’m a people person.
What are the challenging bits?
Unhappy people. Members of the public are unaware that
the road is closed and they still think that they can access
the hospital from Riverside.
Who inspires you?
My mum. She is 85 and has been through quite a bit, like
cancer, and she is still fighting strong.
What do Canterbury DHB’s values (Care and respect
for others, Integrity in all we do and Responsibility for
outcomes) mean to you in your role?
Just making sure people are happy and aware of their
surroundings. It’s important to me that I am being honest,
caring and polite.

One food I really like is…

One of the best books I have read was…

Chinese sweet and sour.

Trojan Horse by Mark Russinovich. It was an eye opener.

My favourite music is…

If I could be anywhere in the world right now it would
be…

Dire Straits, Queen, Talking Heads.

Christchurch. New Zealand is one of the safest places in
the world. I love Christchurch and have enjoyed seeing it
grow since the earthquakes.

If you would like to take part in this column or would like to nominate
someone please contact Naomi.Gilling@cdhb.health.nz.

What do you do on a typical Sunday?
Rest.
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Canterbury Grand Round
Friday 21 September 2018 – 12.15 to 1.15pm with lunch
from 11.45am
Venue: Rolleston Lecture Theatre
Speaker 1: Sam McLay, CMSA – Appreciation awards
Speaker 2: Associate Professor Gabi Dachs
“Vitamin C: from bench to bedside”
Many patients with cancer opt for high doses of vitamin
C as treatment, despite a lack of clinical evidence for this
practice. It’s known that vitamin C plays an important
role in the basic functions of all cells, and recent research
has highlighted several pathways by which vitamin
C could influence tumour growth and progression.
This presentation will describe our current scientific
understanding of the role of vitamin C in cancer cells,
tumour models and patients with cancer.
Speaker 3: Dr Rachel Purcell
“The Gut Microbiome – Current and future clinical uses”
The study of the gut microbiome is a very recent and
rapidly moving field of research. Gut microbiota have

an enormous impact on human health and disease, and
harnessing our knowledge of the microbiome may lead
to targeted interventions for health promotion, disease
prevention and management.
Chair: Margaret Currie
It is requested out of politeness to the speaker(s) that
people do not leave halfway through the Grand Rounds.
This talk will be uploaded to the staff intranet within
approximately two weeks.
Video Conference set up in:
›› Burwood Meeting Room 2.3b
›› Wakanui Room, Ashburton
›› Administration Building, Hillmorton
›› The Princess Margaret Hospital, Riley Lounge
›› Pegasus, Room 1.02
All staff and students welcome
Next is – Friday 28 September 2018, Rolleston Lecture
Theatre
Convener: Dr R L Spearing – ruth.spearing@cdhb.health.nz

Save the date for the Ma–ia Garden
Party – Saturday 17 November 2018
Māia Health Foundation is having a Garden Party in the historic Tea House at Riccarton Park on New Zealand Cup Day.
So gather your tribe for a fun day out at the races and
help Māia to land the helipad. Why not make it your
department’s Christmas ‘do’ or to toast 2018!
Enjoy a leisurely afternoon of on-field entertainment
including the ‘style stakes’ and other fundraising activities,
or simply kick back on the sweeping Tea House lawn and
watch the racing (or people) on the big screen. We have a
few surprises up our sleeve too...
Entry includes a complimentary drink on arrival, gourmet
lunch and snacks throughout the day, VIP parking at the
Tea House venue, on site tote and big screen, and free rein
of the Members’ areas.
All funds raised will go to one of our key projects – the
enhanced, future-proof rooftop helipad at Christchurch
Hospital. We’re oh-so-close to our $2M target, with just
over $400,000 still to be raised.
Don’t horse around – be in quick! Limited tickets and more
information is available here.
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Strengths
Workshops
For All Canterbury District
Health Board Staff

You play a crucial role in the delivery of high
quality care to the Canterbury/West Coast
community. It’s just as important that we care for
ourselves and each other too; Care Starts Here
with each of us making the time to be and stay
well. Getting a better understanding of our
strengths – and how we can engage these in
everyday life – enhances your overall wellbeing.
With this in mind the CDHB Staff Wellbeing
Programme and MHERC are running a series of
2.5 hour workshops focusing on ‘Harnessing
our Strengths’.
On completing the workshop staff will have:
1. A theoretical understanding of the strengths
based framework.
2. Tools to enable a greater understanding of
themselves and others which can help improve
personal wellbeing and interactions with others,
both at home and in the workplace.
This workshop is designed to extend the
foundation of positive mental and emotional health
developed in the Wellbeing Workshops. We
encourage you to attend a Wellbeing Workshop
before attending the Strengths Workshop
(although it is not a requirement to do so).

Workshop Overview:
• Increase understanding of character strengths
as personal resources
•

Identify and measure personal strengths

•

Experience strengths-based conversations

•

Engage strengths in everyday life

•

Recraft tasks to increase wellbeing

Workshop Details:
• All Workshops run for 2.5 hours, including
refreshments
•

Facilitated by Alison Ogier-Price MSc Psyc,
B.Comm, BA Hons, C.AT, MNZAPP

•

For dates and to register for a workshop –
click here

For More Information Contact:
Lee Tuki - Staff Wellbeing Coordinator
E: Lee.Tuki@cdhb.health.nz P: 027 689 0285

Click Here to Register
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Care Starts Here
Champions

Enrol now for our Care Starts Here Champions forum!
Care Starts Here is holding two Champions forums next month.

When: Wednesday 3 October 2018
Sessions: 9am to 12.30pm or 1pm to 4.30pm
Venue: Design Lab, 17b Print Place, Addington, Christchurch
These forums are all about providing you with an opportunity to connect with others from across
Canterbury and the West Coast to have a conversation about what it means to lead by example and
have a positive impact on our culture. You’ll have the chance to learn more about Care Starts Here
and what it means for the organisation and your department, and what you can do to make the
biggest impact in your areas of work.
We’ll be providing tools, resources and information for you to take back to your teams and ways for
you to get others on board! You’ll also be provided with a record of your attendance so if you choose
to, you can put it towards your Professional Development.
Enrol today via healthLearn: Care Starts Here Champions Forum
Interested but new to the idea of becoming a Champion or don’t have much time to commit? Get in
touch with us today – we’d love to talk more about it and see if it’s right for you. Contact us today!

Contact the Team
Email: carestartshere@cdhb.health.nz

Helpful links…
Care Starts Here Intranet Page
Humans of Health
Champions
Care Starts Here Facebook Group
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• Tour our labs and Simulation Centre
• Discover new medical technology
• Hear a debate on ‘You are what you eat’
• Learn about post-graduate study opportunities

University of Otago
Christchurch

Showcase 2018

Health Research and Education
Sunday 23 September
12 – 5pm
UOC Building
2 Riccarton Ave
Christchurch Hospital
All welcome

CHC-MKT-FC0002 A

otago.ac.nz/christchurch
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Working with Clients from a Refugee Background
A Cross-cultural Trauma Informed Approach
ATT: Mental Health professionals, GPs, Locums, PNs, Community Pharmacists, NPs and Admin staff
Community workers, Partnership community workers, NGOs
<First Name_Surname>
<Practice>
<Address 1>
<Address 2>
<City>

PRESENTERS

MEETING DETAILS
Date:

Refugees As Survivors NZ is a specialist mental health agency that works with
former refugee clients based in Auckland.

OR

Keeping with our goal of supporting services working with former refugee clients,
we are delivering a one-day training for health and allied professionals who
support clients from a former refugee background.

Tuesday 25th Sept

Please note that this workshop is being provided by RASNZ; however it is not the intention of this
session to promote that company’s services or to solicit their business in any way.

Time:

9.00 am – 4.30pm

Location:

Pegasus Health
Pegasus House
st
1 Floor Meeting Rooms
401 Madras Street
Christchurch

Parking:

Please note that visitor
parking is strictly limited
and patients are our
priority. We ask that you
park on the street whilst
attending this meeting.

Catering:

Morning tea and a light
lunch will be provided –
please notify us of any
dietary requirements
below

Payment:

There will be no
payment for attendance

MEETING WILL COVER

Topics covered will include:
j







Monday 24th Sept

The refugee journey
Understanding trauma in the context of the refugee
experience
An experiential definition of trauma
The impact of trauma on the brain, the body and families
What we bring to our work
Understanding vicarious trauma and self-care
Discussion of a cross-cultural, trauma-informed
framework

Certificates of attendance will be
provided on the day

Pegasus Health is a RNZCGP registered Continuing Medical Education (CME) Provider. The Pegasus
Health education programme is recognised by PSNZ and is suitable to be included as part of the
ENHANCE recertification programme for pharmacists.

REGISTRATION
Email your reply to events@pegasus.org.nz or fax on: 03 365 5977 by Tuesday 18 September
Please tick the relevant box for the date you would like to attend: 24 Sept

OR

25 Sept

NOTE: In the event we may need to cancel this meeting, we would like to be able to notify you by text message.

FULL REGISTERED NAME
(1 name per form)

PRACTICE

MOBILE

OCCUPATION

DIETARY

16 Feb

We will email confirmation of your place after the closing date. It is vital we have your preferred email address (A ‘shared’ email
address is not recommended). Please advise us of your email address below:
EMAIL ADDRESS: …………………………………………………..………………………………....
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