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New initiative launched
A voucher scheme to improve access to primary care for 
discharged patients is up and running

The Canterbury Clinical Network Urgent Care Service Level 
Alliance has been looking at ways to reduce the pressure 
on our health system, particularly during the busy winter 
months.

One initiative being introduced for a limited period, is 
a voucher for a free General Practice team visit post-
discharge from Christchurch Hospital or the surgical ward 
at Burwood Hospital. We believe this may be an effective 
way of encouraging engagement with General Practice 
teams post-discharge and in doing so, reducing the risk of 
re-presenting to the Emergency Department.

The scheme starts today and will run for three months over 
the busy winter period. At the discretion of the discharging 
inpatient team a voucher will be given to patients assessed 
as being at risk of re-admission or re-presentation to the 
Emergency Department following discharge.

The voucher is valid for 14 days post-discharge and the 
completed voucher, including a patient label for the 
individual concerned, should be handed in at General 
Practice reception on arrival.

The voucher is specifically targeting:

1. Patients from Christchurch Hospital aged 50+ who may 
benefit from a General Practice visit on discharge.

2. Patients aged 50+ being discharged from Burwood 
Hospital surgical wards.

3. Any patients being discharged from Christchurch 
Women’s Hospital, who may be at risk of declining 
health or re-presentation to ED.

I would again like to acknowledge the remarkable role that 
primary and community care provide in the integrated 
Canterbury Health System. Again it underpins that we need 
every part of our health system to be working for every part 
of our health system to work.

Health Targets
You have probably read the Minister’s comments on Health 
Targets as reported in the media recently. The Health 
Targets will still be monitored but will not be published.  
More importantly though, as the high performing health 
system we are, we have committed to patients we want to 
achieve our 100-day aim across all services.  This means 
we aim to see everyone referred to see a specialist within 
100 days, and that when someone is given certainty of 
treatment, that they receive their surgery or procedure 
within 100 days. 

A vital part of this is to continue with the good operating 
disciplines and processes that we have collectively 
developed and honed over the past three years since we 
introduced the 100 day programme.  Please do not assume 
that since Health Targets will not be published that they 
are not an important part of what we do.  We are one of the 
few health systems around the world that has effectively 
been able to meet Health Targets as well as deliver health 
outcomes for our population. Thank you again for the 
incredible commitment and effort that goes into processes 
supporting the provision of the best possible care to our 
community.
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David Meates 
CEO Canterbury  District Health Board

Haere ora, haere pai

Go with wellness, go with care

If you have a story idea or want to provide feedback on CEO Update we would love to hear from you! Please email 
us at communications@cdhb.health.nz. Please note the deadline for story submissions is midday Thursday. 

If you’re a non-staff member and you want to subscribe to receive this newsletter every week please subscribe here.

Hospital Shuttle now picking up from the Lichfield Street Carpark
The hospital shuttle for hospital 
patients and visitors moved to the 
Christchurch City Council parking 
building at 33 Lichfield St (opposite 
the Justice Precinct) today. The shuttle 
will no longer travel to the Deans 
Avenue Car Park. 

The service will continue to run to 
its existing timetable and will pick 
up/drop off from the same hospital 
locations.  We are currently running 
a public information campaign 
about this change including press 
ads, online ads, radio, mail outs and 
posters. A mail drop has been done 
across the hospital campus. The 
ability for everyone to wait under cover, in a secure, purpose-built environment is a great advantage for everyone who uses 
the free shuttle bus.

For more information see cdhb.health.nz/parking or call 0800 555 300. For parking rates visit ccc.govt.nz/carpark 

A reminder to staff who book appointments: new information to include in patient letters is available on the intranet. If you 
would like some DLE/envelope-sized flyers with all the details these are also available - please ask Procurement or send a 
request to itsallhappening@cdhb.health.nz

Staff shuttle – still operating from outside the Deans Ave car park
The free staff shuttle will still pick up and drop off outside the Deans Ave car park. There is no change to this service. The 
free staff shuttle operated after 9.00 pm by security is not affected by any of these changes.

Hospital shuttle entering the Christchurch City Council parking building at 33 Lichfield Street

mailto:communications@cdhb.health.nz
mailto:communications@cdhb.health.nz?subject=Subscription%20to%20CEO%20Update
http://ccc.govt.nz/carpark
http://cdhbintranet/corporate/FacilitiesDevProjectChch/SitePages/Home.aspx
mailto:itsallhappening@cdhb.health.nz
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Child Haematology Oncology Centre 
(CHOC), Christchurch Hospital
Thank you to the staff in CHOC who 
have been caring for our son. Each 
member of the CHOC service has 
played a role in helping him through 
this challenging treatment. Each 
appointment or admission starts 
with a lovely personal welcome 
from the receptionist, or one of 
the CHOC nurses. They always 
remember his favourite food, latest 
school events, favourite toys, and 
his special requests when accessing 
his port and giving chemotherapy. 
The doctors all do their best to 
understand his needs, involve him 
and explain his care in a way that he 
understands. He isn't scared to come 
to hospital for treatment because 
he trusts the CHOC staff, which is 
a credit to their professionalism, 
amazing care and compassion.

Chatham Islands Health Centre
Thank you for going over and above in 
looking after Mum/Nanna.

Belinda, Jenny and the girls, Main 
Reception, Christchurch Hospital
I’m very grateful for everything, thanks 
a lot for getting my driver each day. 

Russell, Security, Christchurch 
Hospital
I had the pleasure of meeting Russell 
at Christchurch Hospital. Not only did 
he set up cones for me to park at the 
front entrance, but he directed me in 
and ensured all traffic was safe. I had 
a two-year-old with two broken legs 

after hip surgery. When leaving the 
hospital, Russell helped so much by 
folding the wheelchair up and placing 
it in the boot of the car. Without his 
help it would have been a stressful 
time for us all to try and get bags, 
the special car seat, wheelchair and 
broken child into the car at the very 
busy entranceway. He talked to us 
freely and was such a nice person 
that I believe he should be recognised 
for his care and consideration. 
He remained focused on traffic 
management while assisting, so there 
were no issues whilst he was going 
over and beyond his regular duties. 
He told me he has worked at Allied 
Security for three years and loves his 
job. You are lucky to have him.

Dr Tom Middleburg, Dermatology 
Department, Christchurch Hospital
I have so appreciated the care and 
surgery for my basal cell cancer. Dr 
Tom Middleburg was an amazing, 
skilled surgeon and will be sadly 
missed by me as I am moving to 
Taupo. Thank you so much for the 
service in Oncology/Dermatology and 
Surgery. Keep up the great work. 

Maternity Unit, Rangiora Health Hub 
Thank you so much, we really 
appreciate the friendly, professional 
service that your team provides in our 
local community. It was very peaceful 
and a wonderful environment for my 
wife and whānau to stay at and visit.

Usha, Christchurch Hospital
I am currently admitted to Ward 27 

and have always had issues with IV 
lines being put in due to my veins 
collapsing or blowing up. Usha the IV 
Technician came in and there were 
no dramas with putting the line in… 
generally I have to have them put in 
under ultrasound. I am very impressed 
and would love to have her put in 
my lines anytime I come to hospital, 
which is a lot. 

Ward 21, Christchurch Hospital
We had such great care. Doctor and 
nurses were wonderful. We were fully 
informed along the way. Thanks.

Ward 21, Christchurch Hospital
Awesome service/care from the 
nurses and paediatric team. My son 
was well cared for and it was a good 
experience in a hard time. 

Ward 21, Radio Lollipop, and 
the Activity Room, Christchurch 
Hospital
Thanks so much to the staff, they are 
so helpful and amazing. Also Radio 
Lollipop is such an awesome thing 
to have, it cheers up the kids so 
well. Made our stay so much easier. 
Thank you. Also the Activity Room is 
awesome too.

Gynaecology Ward, Christchurch 
Women’s Hospital
These ladies are amazing. I could not 
have asked for better care. My nurses 
were always helpful and caring. My 
doctors were thorough and persistent 
in finding any difficulties. These 
people are wonderful beyond words.

Bouquets
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Ward 21, Christchurch Hospital
Very nice and welcoming. Nurse was 
a beautiful soul. Much love and light 
to you all! Thanks for fixing my little 
man's teeth!

Birthing Suite, Christchurch 
Women’s Hospital 
Special thanks and love to the 
Christchurch Women's Hospital 
midwives and also the doctor and 
the rest of the team. Thank you all for 
your care and compassion. You are all 
brilliant. Your team is amazing. 

Birthing Suite, Christchurch 
Women’s Hospital 
I have had three babies, but had 
never been there for another person's 
delivery, so had not before watched 
a team of staff, midwife, nurses and 
doctors kick into action. What an 
impressive, organised team you were! 
Thank you all. 

Child Haematology Oncology 
Centre, Christchurch Hospital
I love this hospital and it is so good to 
stay in. Also I love it to the moon and 
back. This hospital is the best. 

Hysteroscopy Clinic, Christchurch 
Women’s Hospital
Please pass on my thanks to the lovely 
ladies in the Hysteroscopy Clinic. 
They were warm and caring and 
very professional. I was very nervous 
about the procedure and they really 
put me at ease. Thank you also to the 
doctor who performed it and took me 
through the initial consultation. She 
made it as comfortable as possible.

Hysteroscopy Clinic, Christchurch 
Women’s Hospital
Lovely nurses. Excellent, reassuring 
doctor. Friendly and kind. Lovely cup 
of tea after the procedure. Thank you 
very much team.

Hysteroscopy Clinic, Christchurch 
Women’s Hospital
The doctor and nurse were fabulous 
during my recent hysteroscopy. They 
were professional and efficient and 
also kind and compassionate. Thank 
you!

Ward 22, Christchurch Hospital
I just wanted to say how impressed I 
am with the fantastic nurses and staff 
here looking after my granddaughter, 
but also making sure her mum and I 
are comfortable and warm. I'm really 
grateful to you all for your wonderful 
care of my precious wee ‘grandie’.

#carestartshere

Big Shout Out 
Gardener, Christchurch Hospital
Thanks to the lovely female gardener who was working hard 
sweeping the rubbish out of the staff carpark building. It was a real 
mess and she was doing a great job on a wet miserable day. Much 
appreciated by the Orthopaedic Outpatient Department staff.

The Library
“Meeting dates set around country for euthanasia bill hearings” – the extremely high number of submissions on the 
euthanasia bill has led the Justice Select Committee to extend its reporting deadline to March 2019 and visit 15 centres 
to hear from some of the submitters in person. The bill would allow the terminally ill – or those suffering a ‘grievous and 
irremediable medical condition’ – to legally request medically assisted dying. From HealthCentral.nz, published online: 
27 June 2018. 

“Poliovirus Therapy Shows Early Promise for Treating Aggressive Brain Cancer, but Questions Linger” – research on 
the use of an inactivated form of the poliovirus to treat recurrent brain tumors has found that 21 percent of patients that 
underwent the therapy were still alive three years after the recurrence of glioblastoma, a form of brain cancer that is 
typically highly resistant to treatment. From Scientific American, published online: 27 June 2018. 

“Babylon claims its chatbot beats GPs at medical exam” – suggestions that a chatbot can diagnose as accurately as a GP, 
based on similar performance by the artificial intelligence to humans in medical exam scores, are being refuted by the 
UK’s Royal College of General practitioners. From BBC, published online: 27 June 2018

If you want to submit content to The Library email communications@cdhb.health.nz.
To learn more about the-real life library for Canterbury DHB:

 › Visit: www.otago.ac.nz/christchurch/library
 › Phone: +64 3 364 0500
 › Email: librarycml.uoc@otago.ac.nz

http://healthcentral.nz/meeting-dates-set-around-country-for-euthanasia-bill-hearings/
https://www.scientificamerican.com/article/poliovirus-therapy-shows-early-promise-for-treating-aggressive-brain-cancer-but-questions-linger/
https://www.bbc.com/news/technology-44635134
mailto:communications%40cdhb.health.nz.?subject=
http://www.otago.ac.nz/christchurch/library
mailto:librarycml.uoc@otago.ac.nz
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Facilities Fast Facts
Acute Services building – Link
There will be some noise this week 
as contractors start to drill into the 
concrete slab on the walkway outside 
the Oncology Department. The 
contractors, Dominion, are working 
with Canterbury DHB staff to make 
sure that noise and vibration is kept to 
a minimum. There has been a delay to 
the start of piling to allow for further 
work to survey and uncover existing 
services in the ground.

The Link is a three level structure that will join Christchurch Women’s Hospital with the new 
acute services building

Manawa
It’s getting closer to the move-in date for Canterbury DHB staff heading to Manawa – manawa whenua, manawa tangata, 
a state-of-the-art hub for health research and education in Christchurch’s Health Precinct. The Manawa name, replacing 
the working name of Health Research Education Facility used construction was underway, was inspired by the proverb 
“pristine water, healthy people” and reflects the connection between the health of the environment and human health.

A blessing is planned for before staff and students relocate to their new facilities. Canterbury DHB, Ara Institute of Canterbury 
and the University of 
Canterbury will share the 
building, which has a focus 
on training nurses, midwives, 
medical imaging specialists 
and other allied health staff 
as well as postgraduate 
health researchers.

On Level 2 there is a 
simulation floor that 
will enable large-scale 
simulations in real world 
healthcare environments 
and access for students 
to advanced clinical 
equipment. Manawa takes its official name on Friday with a blessing service ahead of Ara students and staff and 

Canterbury DHB staff moving in later this month
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Care Starts Here Healthy Commute
Canterbury DHB is piloting a new approach to support our 
people to get to and from work in healthy and sustainable 
ways.

For the pilot the DHB has teamed up with the Greater 
Christchurch Partnership (GCP) Travel Demand 
Management team to support interested staff in the 
Christchurch Hospital Intensive Care Unit (ICU) to reduce 
their private car use and increase the use of beneficial 
modes of transport, such as walking, cycling, busing and 
car sharing.

How people get to and from work impacts their health and 

wellbeing. The most common way people commute to and 
from work is in their own car, and this can be a significant 
source of stress and frustration. According to a staff survey, 
issues around parking and congestion mean that less than 
half (41 percent) of people who drive to work are ‘happy 
with their commute’, whereas for “active commuting” 
modes 86 percent of people are happy with their commute.

As part of the Care Starts Here Healthy Commute 
programme, representatives of the Greater Christchurch 
Travel Demand Management team will be supporting ICU 
staff to try out new approaches to getting to and from work.  

A stress-free commute makes for a healthy mind
For Lizzie Johnston-Walker and her team, who work in a 
high-stress environment, arriving to work in a good frame 
of mind is essential. 

Busing allows Lizzie, a senior nurse in ICU, to do just that. 
From her home in Waltham, she can take the bus directly to 
Christchurch Hospital and hop off by the front door.

“I put my music on, it’s warm and I can check my emails or 
read the news, before I get off right outside the door. And I 
see people who have walked twenty minutes in the rain.”

Lizzie is among the team at ICU stepping up to help pilot 
the Care Starts Here Healthy Commute Programme. 

Some 160 nurses are jumping on board, and Lizzie wants to 
help other staff find alternatives to driving.

“If you arrive at work feeling stressed 
out about the parking situation, then 
that doesn’t set you up for the day. If 
you can remove the added pressures 
to make your life easier when you get 
to work, that is really important.

“And because I can take the bus 
I’m better to take myself out of the 
equation to free up a space for 
someone who potentially can’t get to 
work any other way.”

Lizzie says sometimes change comes 
from someone simply sitting down 
and offering a solution.

As a keen sustainability advocate, she 
is more than happy to be that person 
to anyone in Canterbury DHB who 
wants to listen.

“I also think it’s important for us as health professionals to 
be role modelling the behaviour to the public. You have to 
practice what you preach. And if you’re all about getting 
out, walking or cycling, then it’s great for others to see that.”

Saying ‘we need to cut emissions’ or ‘we need to be making 
air quality better’, can then be followed up with an action, 
which in her case is getting on the bus, says Lizzie. But first, 
there is a need to change the perception of public transport.

“There is a sense in Christchurch and among some people 
that catching the bus is below them. If people see their 
colleagues busing, it will help change those mindsets.”

“It’s helping make our lives easier, while promoting 
sustainability,” she says.

Christchurch Hospital Intensive Care Unit Nurse Lizzie Johnston-Walker waits for the bus
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Living well with dementia
People with dementia can live well but they need a timely 
diagnosis, easy access to services and help to navigate 
them, says Psychiatrist of Old Age Matthew Croucher.

Matthew, a Consultant Psychiatrist at Canterbury DHB, 
is visiting other DHBs to discuss ways to improve local 
dementia services and help integrate a shared South Island 
model of care.

Diagnosis, management and support around dementia is 
a national priority – and with the number of people living 
with dementia in New Zealand estimated to at least double 
within the next 30 years, putting the right processes in 
place now is important, he says. 

“The earlier the better, and we can manage this well. While 
there’s a lot of dementia services available, they can be 
difficult to find your way around, so it is important to ensure 
every person living with dementia and their carers know 
what to do and who to call if they have an issue.”

Matthew visited Southern DHB in May and plans to visit 
other DHBs over the next few months. 

“I’m meeting with stakeholder groups, DHB planning and 
funding, aged residential care and PHOs, anyone who is 
interested in how services for people with dementia can be 
improved.”

Part of his leadership brief is to share good ideas from other 
DHBs that might work for them locally, and to encourage 
consistency across the South Island by supporting person-
centred care and helping DHBs to work more in line with 
the shared model of care for dementia document.

The shared model of care ‘Dementia is Everybody’s 
Business,’ was developed by the South Island Alliance’s 

Health of Older 
People Service 
Level Alliance 
(HOPSLA) to 
improve South 
Island services 
for people 
affected by 
dementia. 

This means all 
service providers 
across the South 
Island working 
together to 
ensure equitable 
access to high 
quality diagnosis, 
treatment and 
care for all 
people with 
dementia and 
their families, whānau and carers. 

Previously, dementia was typically diagnosed and treated in 
secondary care settings in New Zealand. The South Island 
Alliance seeks to support primary care providers to make 
timely dementia diagnoses, leading to better outcomes and 
quality of life.

‘Dementia is Everybody’s Business’ is available on the 
South Island Alliance website: http://www.sialliance.health.
nz/dementia

You can also listen to an interview Matthew did earlier this 
month with Radio New Zealand.

Psychiatrist of Old Age Matthew Croucher

http://www.sialliance.health.nz/dementia
http://www.sialliance.health.nz/dementia
https://www.radionz.co.nz/national/programmes/ninetonoon/audio/2018648398/yes-you-can-live-well-with-dementia
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SI PICS trainers help to bring new 
technology to DHB sites
An excellent teacher can make all the difference when you’re learning something new, and the trainers for the new South 
Island Patient Information Care System (SI PICS) have put in a massive effort to create engaging and informative lessons 
for staff. 

After helping to introduce the new technology to health facilities like Burwood Hospital, they’ve since been working to 
support Christchurch Campus and Ashburton to make the switch.

To get the organisations ready, a group of dedicated trainers have spent days (and sometimes nights) taking staff through 
the new functionality and work processes that will become part of their everyday working lives.

Around 1400 attendances were registered for this first phase of formal training and feedback from the lessons has been 
positive, with people noting the team’s ability to present the system in an easy and logical way. A touch of humour has also 
gone down well. 

Another crucial aspect of the training has been its flexible approach. The team have worked hard to accommodate the 
busy staff coming through their doors, and the variety of learning styles that they bring. Classes have been a mixture 
of hands-on sessions, lecture theatre demonstrations and e-learning. The trainers have also developed tools like quick 
reference cards, manuals and videos, which have proved to be popular. 

With this first phase of training now complete, the focus is shifting to re-cap practice sessions, which are being held six 
times a week. Staff can register now on healthLearn.

Award for outstanding service 
Diane Whitehead of the New Zealand Blood Service (NZBS) 
has received an award from the New Zealand Organisation for 
Quality (NZOQ) for outstanding service to the organisation. 

She has been on the Canterbury NZOQ committee for 15 years.

Diane is a Medical Laboratory Scientist for the NZBS Blood 
Bank and is based at Christchurch Hospital. NZOQ presented 
her with the Special Service award at its recent 40th anniversary 
dinner.

Diane, who is the support person on the Canterbury NZOQ 
committee, says she is honoured and surprised to receive the 
award. 

NZOQ is a non-profit professional society dedicated to 
providing leadership in the adoption of the principles of 
quality management and best practice in New Zealand. The 
organisation has a focus on quality in health services.

Medical Laboratory Scientist Diane Whitehead

https://www.healthlearn.ac.nz/course/view.php?id=740#section-0n
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Relationships key for Ma–ori health 
provider
One seemingly uneventful week-day afternoon, a member 
of the local community appeared at the door of Whānau 
Ora Nurse Sue Parsons' workplace – Te Tai o Marokura 
Health and Social Service’s clinic in Kaikōura.

He told her he was biking past and feeling unwell when he 
saw her car in the driveway.

“He then described all the symptoms of a heart attack,” Sue 
says.

Sue immediately phoned Kaikōura Hospital, which is only 
two minutes’ drive away, and was told to bring the man 
straight in. The patient was taken by wheelchair into the 
trauma room and an ECG done. 

“I was able to accompany him during this time and give 
staff a handover of my obs and what he had told me. This 
was later entered into the patient’s notes.”

Soon after, a registered nurse from Kaikōura Hospital 
phoned Sue to let her know that the patient was going to 
be transferred to Christchurch Hospital by helicopter.

“She also asked if I could contact his partner as she had 
been unable to do so.”

The man is now back home after having stents inserted in 
his heart. Sue has been following him up and directed him 
to see his General Practice team for a medication review. 

The man is very thankful for Sue’s help and said he only 
stopped that day because he saw her car outside. 

“He was on his way to ride up the hill on his bike to the 
hospital to get an appointment. That could have been a 
concern as knowing him he would not have pushed to be 
seen right away,” she says.

Te Tai O Marokura, a kaupapa Māori Health and Social 
Service that has been operating in the Kaikoura district for 
over 30 years, is one of Canterbury DHB’s Māori Health 
providers. 

They offer a number of services and their nurses visit the 
homes of people with longstanding illnesses such as chronic 
obstructive pulmonary disorder, diabetes and heart failure. 

It is all about relationships, between local whānau, the 
practice team, and hospital staff, says Sue, who has been 
working for the organisation for 17 years.

Canterbury DHB Māori/Pacific Portfolio Manager 
Ngaire Button says there is huge benefit in the link that 
organisations such as Te Tai o Marokura provide to help the 
Māori community better access services. This has been 
especially true in the post-disaster community of Kaikōura.

Whānau Ora Nurse Sue Parsons
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Tapuhi Kaitiaki Awards for Ma–ori 
nurses launched
PHARMAC and Te Pōari o Te Rūnanga o Aotearoa/Tōpūtanga Tapuhi Kaitiaki o Aotearoa/New Zealand Nursing 
Organisation (NZNO) are pleased to announce the launch of the Tapuhi Kaitiaki Awards (Māori Nurses Awards).

PHARMAC Chief Executive Sarah Fitt says it is important for PHARMAC to strengthen its relationships with all Māori 
health professional groups. These relationships affirm PHARMAC’s aspiration to be a “great Te Tiriti o Waitangi” partner.

“The Tapuhi Kaitiaki Awards acknowledge the role that Māori nurses have as a key influencer and role model.”

For whānau, the Māori nurse with the knowledge, expertise and understanding of tikanga, kawa, Māori health needs and 
practise is an important advocate and support person, Sarah says. 

The awards are a financial contribution for all Māori nurses to further their studies and clinical practise, and can be used by 
nurses to help support their workload and whānau commitments.

“One of PHARMAC’s new strategies is to eliminate inequities in access to medicines, and a key area of focus lies with 
whānau, hapū, iwi and the Māori health professionals who work with them on a daily basis,” she says.

Te Rūnanga o Aotearoa/Tōpūtanga Tapuhi Kaitiaki o Aotearoa Kaiwhakahaere Kerri Nuku says the award is a great 
opportunity to acknowledge Māori nurses’ uniqueness.

“Te Rūnanga are extremely proud of the support and investment PHARMAC is providing with the Tapuhi Kaitiaki 
scholarships and we believe this will help whānau, hapū and iwi to access and understand their medicines.

Māori nurses are great innovators, it’s a great opportunity to showcase ways in which they work day-to-day for the 
betterment of their people, she says.

Applications for the Tapuhi Kaitiaki Awards will run until 10 July 2018, and people can apply online at the NZNO website. 

The awards to be presented at the Indigenous Nurses Conference in Auckland on 11 August 2018.

https://www.nzno.org.nz/groups/te_runanga/awards
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Donor breast milk pick-up service 
launched
New Zealand’s only human breast milk bank is breaking into new territory by offering a pick-up service to breast milk 
donors.

The Human Donor Milk Bank at Christchurch Women’s Hospital is located within the Neonatal Unit, with several donor 
mums supplying around 10 litres of breast milk a week to feed babies in the unit.

Infant Feeding Specialist Hazel McGregor says the donated milk is needed because many new mothers in the neonatal 
unit have underlying issues that affect their supply, such as premature delivery, birth and medical complications. These can 
lead to a delay in milk coming in, and the preferred alternative to supplementing a preterm or unwell infant’s feeding is by 
using pasteurised donor milk rather than infant formula.

The Milk Bank has its own pasteurisation unit and currently around 16 breastfeeding mothers across Christchurch are 
active donors.

Milk Bank Manager Anthea Franks says they would like to see more donors come forward now that their milk can be 
picked up from their homes. 

“In the past mothers have indicated they would love to donate and support the Milk Bank, but they can’t get into hospital 
to drop their milk off.”

Donors are provided with sterilised bottles and labels, and each week are emailed a date and time when their milk 
will be picked up. The Milk Bank will take donations of raw breast milk that’s been frozen for up to three months. Post-
pasteurisation it can then be stored for up to another three months.

Around 15 percent of women are unable to donate breast milk for health reasons, and all donors are asked a series of 
questions to ensure their milk is safe to share.

Neonatal Intensive Care Unit Discharge Facilitator Kathie Jones says mothers in the neonatal unit are incredibly grateful to 
those who donate breast milk. 

Another new neonatal initiative is the volunteer programme - a pilot scheme has already welcomed four volunteers into the 
unit, where they cuddle babies and help with siblings.

Anthea would like to thank the Canterbury Neonatal Trust for continuing to support the Milk Bank, and Kathie is also 
grateful to the Trust for providing uniforms for the volunteers.

Volunteer Fleur Hope (pictured 
centre) who will be visiting 
breast-milk donors in the 
community, celebrates the launch 
of the pick-up service with 
(L-R) Clinical Nurse Specialist 
Neonatal Infant Feeding Hazel 
McGregor, Associate Clinical 
Nurse Manager Neonatal Service 
Bernard Hutchinson, Milk Bank 
Manager Anthea Franks and 
Neonatal Intensive Care Unit 
Discharge Facilitator Kathie Jones
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One minute with… Bronny Trewin, Senior Clinical 
Psychologist, Burwood Pain Management Centre
What does your job involve?
I work with people who have chronic pain that cannot be 
easily solved with traditional medical treatments. I work 
within a wonderful interdisciplinary team who support 
individuals to become more functional and have better 
quality of life despite their chronic pain.

Why did you choose to work in this field?
I enjoy the breadth of experience that comes from working 
in a medical setting such as pain. Pain management is a 
very stimulating and exciting area for a psychologist, with 
broad psychological consequences that make no two 
days the same. While medical solutions are often limited 
for chronic pain, individual psychological growth and 
improvements in people’s quality of life is hugely possible. 
This makes pain management an extremely interesting and 
rewarding field of medicine to work in.

What do you like about it?
The variety of clinical work, the team I work with, and 
working with individuals and families of all ages. I get 
to share in people’s challenges and successes, and see 
incredible changes in people’s lives as they start to live well 
with pain.

What are the challenging bits?
Not having enough hours in my day!

Who inspires you?
Most people! I take particular inspiration from seeing how 
children and young people cope in the face of trauma or 
challenging life events. The resilience and determination 
that our young people with pain demonstrate is remarkable, 
and is particularly inspiring within my role.

What do Canterbury DHB’s values (Care and respect 
for others, Integrity in all we do and Responsibility for 
outcomes) mean to you in your role?
These values are taken seriously by myself and our clinical 
team in everything we do. In my role I care for patients who 
can often feel judged, marginalised and helpless to make 
changes. A key focus of my role is to enhance a person’s 
sense of self and to validate their diagnosis of chronic pain. 
In doing so we see people start to feel respected, and in 
turn become increasingly open to learning about their pain 
and new ways of functioning. The DHB values are central 
in our approach to care and our outcomes and patient 
feedback reflects this.

One of the best books I have read was…
Hmm, so as my brothers all point out I was born a geek! 
One of my all-time favourites is The Brain that Changes Itself 
by Norman Doidge, everyone should own a copy! How 
amazing is bioplasticity and the power of the brain, haha?!

If I could be anywhere in the world right now it would 
be…
In France eating… anything with beautiful local wine.

What do you do on a typical Sunday?
Spend time with my wonderful husband and three-year-
old son.

One food I really like is…
Salmon.

My favourite music is…
Everything, although I do get a little sick of The Wiggles.

 
If you would like to take part in this column or would like to nominate 
someone please contact Naomi.Gilling@cdhb.health.nz. 
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Canterbury Grand Round
Friday 6 July 2018 – 12:15pm to 1:15pm, with lunch from 
11.45am 

Venue: Rolleston Lecture Theatre

Speaker 1: Kate Fitzmaurice, Trainee Intern and 
President Christchurch Medical Students Association 
– “Lessons learned from spending a year with Human 
Trafficking Survivors”
Kate shares about her time in Greece volunteering for anti-
human trafficking organisation ‘A-21’, on a gap year between 
her pre-clinical and clinical years of medical school.

Speaker 2: Norma Campbell, Director of Midwifery 
for Canterbury and West Coast – “Realigning the 
Canterbury Maternity System”
Over 5700 women birth each year at Christchurch 
Women’s Hospital (CWH). Increasingly more complex 
women are presenting for care at our tertiary maternity 
facility along with most of the well women in Canterbury. 
Women travel long distances to be seen at CWH and to 
birth there, even when they are well. How do we realign the 
maternity system in 2018 to provide care closer to women’s 
homes, utilise our resources and decrease the flow through 
CWH?

Chair: Alexa Kidd
It is requested out of politeness to the speaker(s), that 
people do not leave half way through the Grand Rounds

This talk will be uploaded to the staff intranet within 
approximately two weeks

Video Conference set up in:

 › Burwood Meeting Room 2.3b

 › Wakanui Room, Ashburton

 › Administration Building, Hillmorton

 › The Princess Margaret Hospital, Riley Lounge

 › Pegasus, Room 1.02

All staff and students welcome

Next is – Friday 13 July 2018 
Rolleston Lecture Theatre 
Convener: Dr R L Spearing  
(email: ruth.spearing@cdhb.health.nz)

The latest South Island Alliance update is available now. Read about an initiative that supports a decrease in mums-to-
be smoking rates; the launch by Southern DHB last month of the ‘Home as my First Choice’ initiative; the reports on the 
Palliative Care survey and more. Read the update here.

P U B L I S H E D  B Y

mailto:ruth.spearing@cdhb.health.nz
https://mailchi.mp/f0824ebc408c/news-from-the-south-island-alliance-1528529?e=7677910ddb
https://www.ehealthnews.nz/
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Join the crusade – become a flu fighter!
Every year thousands of Canterbury DHB employees get their flu vaccination, and it wouldn’t be possible if it wasn’t for the 
efforts of our authorised vaccinators.

Here’s why some of our authorised vaccinators chose to get involved:

 › Bonnie Steetskamp: “It’s about doing my bit to help stop the spread.”

 › Jill Gerken: “My job is to help prevent and control infections, so giving vaccines and encouraging people to get them is 
a natural part of that. It is very much aligned to what I do. And of course, it’s the right thing to do.”

 › Cath Pink: “It’s keeping ourselves healthy, to keep our patients safe. Some of them have compromised health anyway.”

To be able to vaccinate workmates, authorised vaccinators must complete specific training and need to pass a practical exam.

Authorised vaccinator training
Canterbury DHB provides free authorised vaccinator training to provide nurses with the knowledge and skills required to 
provide high quality, safe and effective delivery of vaccines. The training covers all aspects of vaccination in New Zealand. 

The next Vaccinator Flexible Learning Course is being held on 27 August, 9:30am-1:30pm at Burwood Hospital. 

For more information on becoming an authorised vaccinator, and for an expression of interest form, please email Stella 
Howard at stella.howard@cdhb.health.nz. 

Please note expression of interest forms need to be completed and returned by Friday 13 July.

Upcoming vaccination clinics
If you haven’t had your flu shot yet please either attend one of the clinics below or contact your authorised vaccinator to 
arrange a time (details of authorised vaccinators can be found on the intranet).

 › Christchurch Hospital: Wednesday 11 July at the Endo Room (Level 2, outside Ward 26): 1:30-3pm.

 › Burwood Hospital: Wednesday 18 July at Meeting Room 1 (Level 1): 9-10am.

mailto:stella.howard@cdhb.health.nz
http://cdhbintranet/corporate/HealthandSafety/SitePages/Occupational%20Health/Influenza.aspx
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Time to check you’re prepared for 
winter 
It’s all too easy to get caught out by the first big winter blast, so here’s a timely reminder to check your emergency and 
family plans before it hits.

Planning ahead
 › Check you have batteries in your torches and that you know where your transistor radio is and have checked that it works. 

 › Check that your emergency kit is fully stocked.

 › In case of power cuts – fill up your BBQ gas bottle and think about how you are going to stay warm.

 › If you live in a high country, hilly or rural area, think about the logistics of getting to work if snow or other severe weather 
affects your ability to travel, or interrupts your power supply.

 › Make sure you have food (including for the pets), water and any medication you may need to tide you over until you can 
resupply.

 › Think about what you might do with the animals or family pets when the weather gets rough, or if you had to evacuate 
the home – even for a short while.

 › Get together as a family and talk about how you would stay in touch if phones are down, and where you’d meet up if you 
are all in different places when something happens.

Civil Defence’s Get Ready, Get Through website also has some handy checklists. 

When snow or other severe weather hits, remember to check on neighbours, particularly those who are elderly and live 
alone. 

Travel 
As the weather gets chillier, just a reminder to check for severe weather watches or warnings on MetService and the latest 
NZTA road warnings before you set off. You can also find some useful advice for travelling safely in severe weather here.  

As health is an essential service, you are expected to turn up for work as long as you can do so safely. Make sure your 
manager’s mobile number is saved on your phone and please let them know if adverse weather conditions and road 
closures will make getting to work difficult.

http://getthru.govt.nz/
http://www.metservice.com/warnings/severe-weather-watch
http://www.journeys.nzta.govt.nz/traffic/regions/11
http://www.ready.gov/car
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For more information and 
to register please contact:

Anna Wilson  
P 03 373 5045 

E anna.wilson@sportcanterbury.org.nz 
www.sportcanterbury.org.nz

Suitable for all ages (18+) and levels of ability. 
Join us each week to try a range of low-impact 

activities, e.g. circuit, badminton, Tai Chi and 
Zumba. Discuss ways of maintaining a healthy 

lifestyle, and enjoy the support of others in the 
group. Cost is $3 per session.

Bishopdale
Bishopdale YMCA

13a Bishopdale Court, Bishopdale

Thursday 1.30pm – 3pm

Starting 26 July

Mairehau
C3 Church 

269 Hills Road, Mairehau

Tuesday 1pm- 2.30pm

Starting 24 July

Spreydon
South West Baptist Church

244 Lyttelton Street, Spreydon

Tuesday 6.15pm – 7.15pm

Starting 24 July

Term 3 2018
BE ACTIVE

Together supporting an

Be Active is an eight-week 
programme  for people wanting 
to increase their level of activity 
and have fun along the way.
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Looking for competitors, graduate practitioners who would like to 
take part in the 6th annual

INTERPROFESSIONAL HEALTHCARE TEAM 
CHALLENGE 

Held by Christchurch & Women’s Hospital Campus

31st July 2018, 11.30am to 1.30 pm,
Rolleston Lecture Theatre (Audience arrives 11.45am)

About
The Interprofessional Health Care Team Challenge is a time-limited, extra curricula, voluntary learning 

activity. The competition is a public event is judged by an interprofessional panel.
Teams of four to six people are established (with at least four professions represented).

All teams meet and a month before the competition receive the same written case and the contact details for 
the patient. The team task is to produce a written management plan for the patient and to present this in a 

short oral group presentation to an audience of colleagues.
On the day of the competition the teams receive an additional question or twist to the case and have five 

minutes to modify or add to the patient plan. Teams are judged on team work and collaboration.
These are big events in Canada and Australia and health professionals who take part say that it is fun and a 

great C.V. addition. Certificates of participation will be awarded.

How much time will it take?
1. Prior to the competition you will meet with other volunteers from the other professions to form a 

team. You will be given a case – all teams have the same case. As a team you may decide to meet at
work or to communicate online. Most teams meet face-to-face at least twice.

2. On the day of the competition you will present your case as a team.

Finally…
After the South Island competition we hope to consider plans for the national competition in Auckland and will 

send a winning team from the South Island (either the winning team or a composite team depending on 
availability).

Interested?
Email: Laura.McIntosh@cdhb.health.nz, Penny.Maher@cdhb.health.nz or Rochelle.Audeau@cdhb.health.nz
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Community Education Seminar 
July 2018 

 

 
Dementia: Changes and Loss 

 

Specifically for family members and friends 
currently supporting a person with dementia 

 
With dementia comes change and loss – both for 
the person diagnosed, and for families. Elizabeth 
Hamilton, experienced Social Worker in this field, 

outlines some of the changes and losses for family 
members and how to live with, and through, them.   

 
Bookings ESSENTIAL due to limited spaces 

 

Please allow adequate time for parking 
 
 

Date:  Tuesday 17th July 2018 
 

Time:  10.30am – 12 noon 
 

Venue:  Seminar Room at Dementia Canterbury  
Unit 3/ 49 Sir William Pickering Drive, 
Burnside, Christchurch 

 

 


