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Monday 30 January 2017

Putting people at the
heart of what we do
At the heart of everything we do as a health system is a focus on people. Every day,
our people continue to make it better for patients, better for families and better for
our communities.
We’re in the process of kicking off a significant piece of work
which is all about continuing to make it better for our people,
starting with the nearly 10,000 people that work here at the
Canterbury DHB. We’re the largest employer in the South
Island and one of the largest in the country. Over time we’ve
developed a whole range of HR systems and processes to
support the way we recruit and induct people, roster and
pay them, develop people, prepare them for new roles and
opportunities, and administer all the detail around people’s
employment with us. The reality is that some of these
systems and processes aren’t working as well for us now as
they need to.
As I’ve talked about before, we’ve repositioned HR as a
contemporary People and Capability function that puts
people at the heart of all we do. The People and Capability
team have made a commitment to simplify and streamline our
many people processes, removing waste and duplication and
reducing the amount of time people spend waiting.
We want our people services to be connected, more

accessible and user-friendly, and we want to ensure that
accurate information is readily available for the people who
need it.
This is work that will touch everyone in the organisation
in one way or another. A number of you will have the
opportunity to directly contribute to designing new people
systems and processes that better meet the needs of you
and your colleagues.
Michael Frampton, General Manager People and Capability,
explains more about this work on page 2, and you can expect
to hear more over the coming weeks and months.

David Meates
CEO Canterbury District Health Board

Sad passing of a much-loved staff member
I was very sorry hear that Phil Patira, Nurse Consultant Forensic Services, passed away suddenly
last Thursday. Phil was a much respected and loved colleague who had worked in mental health for
33 years. Our sincere condolences to his whanau, his colleagues, and friends. Phil will be very much
missed – not only within our Specialist Mental Health Service, but across the DHB and the community.
Phil had a significant influence on nurses across the wider health system providing teaching, guidance
and leadership around the Treaty of Waitangi and Cultural Safety as well as being an assessor for the Nursing Professional
Development Recognition Programme. Phil was on a number of regional advisory committees and contributed greatly to the
nursing profession in these forums.
›› Article continues on page 2
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Phil began working for Specialist Mental Health Services in 1983 as a Hospital Aide for a year before undertaking his nurse
training at ‘Sunnyside’. He worked as an RN in Intellectual Disability and Fergusson before moving to Forensic in 1994. Alongside
his RN role, Phil was the Clinical Head of Te Korowai from 2003 to 2006 until he moved into the position of Nurse Consultant for
Forensic. In the eighties, Phil was actively involved with CPIT to encourage the recruitment of Māori into the nursing programme.
He was undertaking his thesis examining nurses’ engagement, degree of clinical activity and application to Nursing Council of
New Zealand competency 1.2 that provides evidence of patient care and partnership to help improve health outcomes for Māori .
I know many of you will be feeling shocked and saddened as we come to terms with the loss of Phil. The flag is flying at half-mast
on the Hillmorton campus.

Making it Better for our People
By Michael Frampton | GM People and Capability
Late last year, more than 4,000 of our people took the time
to tell us about how they’re doing through the Staff Wellbeing
Survey. Following the survey, more than 200 people
participated in Focus Group conversations to explore in
more detail some of the key themes and opportunities from
the survey to help us better understand how we might best
respond to make things better.
One of the key themes to have emerged was the enormous
opportunity that we have to improve our people systems and
processes. It’s true that we’ve developed a whole range of HR
systems and processes over time to support the way we recruit
and induct people, roster and pay them, develop people,
prepare them for new roles and opportunities, and administer
all the detail around people’s employment with us. It’s these
systems and processes that you’ve told us we can make
better. We think you’re right.
To do this, we’ll be inviting a number of you from across the
organisation to participate in a series of workshops to tell us
what works and what doesn’t. You’ll be the co-designers of
our new people systems and processes. In addition, there’ll
be a core team of our own People and Capability staff and
external experts that will guide and facilitate the work. Those
of you who’ve been involved in developing a HealthPathway
may recognise the process we’re undertaking – it’s inclusive,
focused, and gets the right people in the room having the right
conversation.
If you’re one of the people invited
to a workshop, I really encourage
you to take up the opportunity.
The work will be so much richer
for your contribution.
We anticipate this work
happening over six months,
beginning in March. While it’s
certainly going to take us that
long to get through all the work,
we’ll be starting to make changes
that you’ll notice as soon as we
possibly can.

Last week, as part of the induction of our new Board, I
presented some information about the size, scale and
complexity of some of these areas. For example, in the last 12
months our Recruitment Team processed 27, 592 applications
for employment for the more than 1,000 vacancies that we
advertised. Our Roster Team supported hundreds of line
managers to administer the 566 unique electronic rosters
containing 39,000 individually rostered tasks each week.
Our Payroll Team processed a weekly payroll of more than
$10 million for our 9,746 staff. Alongside this, on average we
supported a new Management of Change process every 10
days, we administered people’s employment under more than
50 separate employment agreements and we made more than
7,000 changes to employment records.
All of this is before our work to support leader and leadership
development, talent management and staff wellbeing health
and safety. It’s in addition to the work of the Organisational
Development Team based at the Design Lab and the work of
People and Capability advisors who provide frontline support.
It’s in this context that we have an enormous opportunity to
redesign and bring to life simple, efficient and connected
people systems and processes.
Where can I get more information?
Over the coming weeks as the work progresses, we’ll be
establishing an intranet presence for sharing information
about the people involved and the timetable for the work.
Once established, the link will
be shared via the CEO Update
and Global Emails. We’ll also be
keeping you all informed about
progress in a variety of ways.
I’ve asked Paul Lamb, Manager
of People and Capability
Services to oversee this critical
work. If you have any thoughts
that you’d like to contribute as
we firm up our planning, please
contact Paul or email people@
cdhb.health.nz

The graphic (right) summarises
the key areas that we’re
committed to improving.
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Facilities Fast Facts
Fast Facts – Christchurch
The final base isolator for the Acute Services building was installed last week.
Around 190 contractors are now working on the site each day, and this figure will rise to around 220 in the next few weeks as
more trades begin work.
New work includes construction of the walls of the lift shafts, and concrete pours for the 3-storey front entry area of the building
(nearest to Christchurch Women’s Hospital).
A drilling rig will soon arrive at the rear of the site (behind the Riverside building) to create a new bore to supply additional water to
the hospital. This work will take around 8 weeks but should not create any disruption for patients or staff within the hospital.
Park & Ride update: As of December 2016 the hospital shuttle buses have carried 439,000 passengers (the equivalent of over
9% of the population of New Zealand).

Fast Facts – Outpatients
A tower crane is under construction on the Outpatients site. The crane is being delivered in sections – the first part is already in
place – and it will be fully assembled this Wednesday before being commissioned.

The third corner of the foundations is about to be constructed. Regular small concrete pours are ongoing. There are around 25
contractors on site at present.
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Bouquets
Ward 20, Surgical Assessment and
Review Area, Park and Ride shuttle,
Orderlies and Theatre team
Our 16 year old daughter was admitted
acutely with appendicitis from the 24
Hour Surgery in December. At every
step we were treated well. Excellent
explanations, especially around
informing and obtaining consent from
a 16 year old. Loved seeing all the
checks occurring and visible hand
washing. The care of our daughter, as
she reacted badly to the anaesthetic
was outstanding. Thank you also
to the shuttle service. What a great
service and cheerful driver. Wonderful.
The orderlies and theatre team were
wonderful in greeting and helping our
daughter relax as she went into Theatre.
This whole chapter is huge for a 16 year
old so thank you all so much.
Ward 14, Christchurch Hospital
The best hotel in Christchurch and that’s
just the bed and meals! The care is
fantastic, friendly, respectful and diligent
by all. Well done and thank you.
Nicole, Ward 20, Christchurch Hospital
What a wonderful nurse you have in
Nicole, I found her manner respectful
and caring. She always greeted me with
a smile and made me very comfortable.
Thank you Nicole for your professional,
caring bedside manner.
Ward 19 and Trauma Unit,
Christchurch Hospital
We could not have wished for better
care for my partner. Ward 19 staff and
especially the Trauma Unit nurses
are simply outstanding: Dave, Donna,
Fiona, Rachel, Fabia – all the staff. Their
humour has helped to heal us. Mr Lash,
Mr Malone, Dr Garrick Edge – amazing.
Thank you from the heart for the work
that you do.

Plastic Surgery Outpatients,
Christchurch Hospital
Thank you to Terry Creagh and the
team of nurses for your lovely approach
and easy going support. Your help and
friendliness has been amazing.
Ward 24, Christchurch Hospital
A general thank you and great work to
all the staff for looking after my Mum...
Always helpful, friendly nurses and very
clear communication from the doctors
to Mum and my brother and I. It is really
appreciated when things are made
easier during a difficult time. Cheers!
Love your work.
Sarah Shipley, Plastic Surgery Ward,
Christchurch Hospital
I would like to take this opportunity
to compliment one of your registered
nurses, Sarah Shipley. Sarah has
dealt with my wounds for four visits
and has always been very caring and
professional in undertaking her duties.
As I am also receiving daily care from
Nurse Maude, Sarah has provided
me with a detailed plan in writing what
the nurses are required to do. Her
personality is one that any patient would
warm to and I wish Sarah all the best
in her nursing career. She is a credit to
your organisation.
Emma, Oncology Day Ward,
Christchurch Hospital
Nurse Emma, a new nurse, is wonderful,
friendly, kind, compassionate and
caring. She is professional and a joy to
have as my nurse.
Park and Ride shuttle, Christchurch
Hospital
Fantastic and prompt shuttle service.
Well signposted and easy to get to,
especially when you are a visitor. All
hospitals need visitor car parks.

Grace, Ward 28, Christchurch
Hospital
Thank you for being such a wonderful
nurse. You were bright, cheerful and
absolutely lovely. Keep being awesome.
Helena Te Koeti, Medical Day Unit,
Christchurch Hospital
Helena the receptionist is kind,
compassionate and caring, professional
and friendly. She is considerate and it
is always wonderful to be welcomed by
her.
Rafi Raji Mohamed, Hagley
Outpatients, Christchurch Hospital
What a lovely, professional doctor.
Excellent manner and wide professional
knowledge. Thank you.

Kim, Oncology Day Ward,
Christchurch Hospital
Nurse Kim is wonderful, kind,
compassionate, friendly, professional
and she is very successful at canulating.
Emergency Department, Intensive
Care Unit and Ward 24, Christchurch
Hospital
Great care for my grandfather whilst
he was in hospital for pneumonia. Very
well looked after, nice and friendly staff
…and a nice environment. It was the
first time my grandfather had ever been
admitted into hospital and he, along with
his family, were very satisfied. Thank
you.
Ward 11, Christchurch Hospital
The experience has been second to
none and I am more than happy to leave
my care with ward 11. My favourite
nurse is Nic, last name unknown, very
professional and well mannered. Staff
everywhere 10 out of 10. Thank you for
saving my life.
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Emergency Department and Surgical
Assessment and Review Area,
Christchurch Hospital
Very pleasant staff, very fast service.
Staff know how to take a joke and have
fun with patients. Very important this is
continued.
Wards 18 and 19, Christchurch
Hospital
Thank you for caring for my 90 year old
Mum.

Ward 25, Christchurch Hospital
I cannot find enough words to thank
everyone for all your help and care that
you have given to my dear husband and
best friend. Thank you so much.
Ward 24, Christchurch Hospital
Thank you for the great care while I was
in there in January. The nurses were
fantastic. Thanks.

Eugene Hawyn, Social Worker,
Christchurch Hospital
I wish to express my heartfelt thanks to
Social Worker, Eugene Hawyn, whose
kind words and patience helped my
father, aged 87, make the important
decision to move to a rest home where
he is now very happily settled. Thank
you.

Feedback wanted on our health
response following the North
Canterbury earthquake
Just as your contribution to our health response was invaluable, your feedback while things are still relatively fresh in your mind is
important for our process of ongoing improvement.
However well you might feel we served the people of North Canterbury during our heath response, and are still serving through
the recovery phase, we want to know – as a health system we can always do better. Your honest input will help us plan and
perform better in future, and to make it easy for you to give your feedback, we have created a simple online survey.
The survey was sent out shortly before Christmas, but in a bit of a hurry and therefore to an incomplete list. Some people may
not have had an opportunity to respond, and our apologies for that omission. We hope to correct that now by publicising it more
widely through this CEO Update.
Anyone involved in the response from a Canterbury health perspective is welcome to complete the survey.
It should take from 5-15 minutes depending on the level of detail you choose to provide. You can be entirely anonymous if you
want to – the responses you give will only be used as part of the overall evaluation, not looked at on an individual basis. However,
if you are able to provide your name it would enable someone to contact you for more information if you raise an issue where you
have specialist knowledge or expertise.
Here is a link to the survey https://www.surveymonkey.com/r/TZLTPGC

›› Article continues on page 6
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Electronic Medication
Reconciliation (MedRec) is already
rolling out on Christchurch
Campus
Electronic medication reconciliation, otherwise known as
MedRec or eMR, is an electronic process that replaces
the paper green form we currently use to record a patient’s
medication history.
MedRec improves medication safety by providing a single
source of truth about patients’ medications throughout their
journey across primary and secondary care. We’ll use it to
verify medications on admission and at hand-over, and it will
automatically feed in to the discharge summary to be sent
back to General Practice teams.
Since we have rolled out MedChart (electronic prescribing
and administration, or ‘ePA’) on Christchurch Campus, many
doctors have requested the ability to use MedRec to assist
the medication prescribing process as they have used it while
on rotation and can see the benefits or have seen that their
colleagues in Burwood and Ashburton are doing the same.
Go Live Dates
23/01: General Medicine (Acute Medical Assessment Unit,
wards 23, 24, 27, 28, Neurosciences Progressive Care Unit,
wards 11 and 20)
30/01: Rest of Medical: Haematology and Oncology (Child
Health Oncology Centre, Ward 26, Bone Marrow Transplant
Unit); Cardiology and Respiratory (wards 10, 12, 14, 25,
Coronary Care Unit, Cardiology Day Unit).
06/02: Surgical (15, Surgical Progressive Care Unit, Ward 16,
Surgical Assessment and Review Area, wards 17, 18, 19,
O T U, 20, and 11, Urology unit, Intensive Care Unit,
Nephrology on Ward 14)
13/02: Christchurch Women’s (wards 21 and 22, Childrens
Acute Assessment, Paediatric High Dependency Unit,
Maternity, Gynaecology, Birthing Suite)
What happens on the Go Live Date?
» If you are a pharmacist, you will perform an electronic
MedRec for patients instead of completing a paper green
form

At Go Live, there will be implementation support on the wards
for all users and a number provided for you to contact.
What training do I need?
» If you are a doctor or a pharmacist, since 17 January 2017
training has been available on healthLearn (https://www.
healthlearn.ac.nz/) – it takes approx 45-60 minutes to
complete. You will need to create a new account if you do
not already have one (use your Canterbury DHB details for
the username/email)
» Clinical pharmacy team leaders will receive comprehensive
one-on-one training during the weeks leading up to Go Live.
Why the change?
» Eighty-five per cent of discrepancies in medication treatment
stem from poor recording of medication history
» More than 50 per cent of medication errors occur at
transitions of care
» Patients with one or more medicines missing from their
discharge information are two to three times more likely
to be readmitted to hospital than those with the correct
information on discharge.
What are the benefits?
» MedRec is easily accessible wherever there’s an enabled
computer, through Health Connect South (HCS), which
supports communication between healthcare providers.
» It improves medication safety by streamlining the medication
reconciliation process because it:
» is integrated with the national drug list (NZULM)
» auto populates the medication list using reliable sources
» sends information to the General Practice team
electronically on discharge
» supports timely correction of prescribing errors.
For further information, please contact the eMeds team
(eMeds@cdhb.health.nz).

» If you are a doctor, you will electronically reconcile any
discrepancies identified by the pharmacist on the Medication
Reconciliation Form at admission, then at discharge
reconcile the medications for discharge on the Discharge
Summary.
» If you are a nurse, you will need to view these electronic
documents in Health Connect South, so please make sure
you have access.
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The heart of Burwood Hospital
Occupying pride of place in the atrium at Burwood Hospital, is an impressive nearly two metre high Oamaru stone carving that
embodies the heart and soul of the hospital.
Known as Mātāmua – the face of the first, the first born – the sculpture reflects the philosophy of care that underpins the practice
of Ranga Hauora and Te Huarahi Oranga, Māori Health Services at Burwood Hospital.
Mātāmua ensures that the mana (prestige/respect) and tapu of tangata whenua (people) is paramount in our hospital.
It’s inclusive of models of care that are holistic and connected to our natural environment, and that respect cultural values in
inpatient and outpatient treatment and recovery , rehabilitation and their transition home.
Kaiwhakahaere Mere Hibbs Ranga Hauora says the sculpture is the embodiment of models of care that are holistic and
connected to nature, and that respect cultural values in inpatient and outpatient treatment and recovery,
Mātāmua was designed by the late Rihare Wellfare (Ngati Porou), a patient in the Burwood Spinal Unit with support from Mere
and Julian Verkaaik of the Burwood Academy of Independent Living, BAIL, and the design team from New Zealand Spinal Trust.
Mere interviewed Rihare for a book* that is in development by BAIL (Burwood Academy of Independent Living) shortly before he
passed away two years ago, aged 45.
After breaking his neck in fall down a concrete culvert in 1997, Rihare was transferred to the Spinal Unit at Burwood Hospital.
It was at Burwood that Rihare developed a greater awareness for his Māori heritage. He learnt to speak Te Reo and he protested
loudly against cultural insensitivities he saw such as using the same trollies for cleaning and then food. When he questioned why
there wasn’t a Manaia to represent Ranga Hauora, Mere gave him the job of designing one.
Mātāmua features a Manaia that symbolises protection and a koru to represent the seven wave patterns of Tangaroa, the
guardian of the sea.
Mere says that Mātāmua had a major impact on Rihare. “He discovered a sense of purpose and hope. Daily sessions with Ranga
Hauora commenced with and/or ended with karakia. Through karakia, Rihare discovered his own connectedness to his cultural
identity, Te Ao Māori and ultimately, the healing of his spirit. It also gave him permission to treat others with dignity and respect.”
The design was sculpted by Rua Paul (Ngati Hine, Ngati Wai) and unveiled at Burwood in 2003.

Karakia were sung around Mātāmua during the official blessing service for the new Burwood Hospital in May last year.
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** The seven waves of Mātāmua: The purpose is: he hapai wairua (restore and uplift spiritual wellness), he mariekura hinengaro (renew
sacred covenant with your faith), hei whakamana whanau (strengthen family wellbeing), ki te hanga tinana korikori (rebuild physical
wellbeing), he taonga tiaki (initiate and embrace all facets of Mataamua): The hope is: he oranga nohoanga (provide places of healing),
tioriori i taku reo (help reaffirm the Māori language).
* The Lost Art of Recovery: Regaining Independence through Adversity (working title, subject to change) is a book made up of essays and
writings by seven individuals with diverse stories of recovery and rehabilitation that express the themes of regaining independence through
adversity.

The Burwood Academy of Independent Living (BAIL) commissioned the late Professor Alan Clarke to write the book to illustrate
the concepts of independent living. BAIL hopes to publish the book this year, and would be grateful for any help to see this goal
achieved.
If you would like to volunteer either time or funds to the project, please contact Bernadette Cassidy at BAIL on 03-383 9484 or
email Bernadette.Cassidy@cdhb.health.nz

Mātāmua takes pride of place in the atrium of the new Burwood Hospital.
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Share the love, by sharing your
holiday wellbeing experiences
Though summer has but flirted with us so far there’s still, I’m
sure, the best of the weather still to look forward to. In the
meantime, perhaps you are still basking in that post-holiday
glow and would like to share it while it lasts? Hopefully you had
a good break and weather aside, made the most of any time
you had off to connect, give, take notice, keep learning or be
active with friends and family.
In the lead up to Christmas, we asked you to share the ways
you recharged your wellbeing batteries over the holidays with
a few words about what you did and perhaps a few pictures on
the theme of the five ways to wellbeing. That way, you can tick
the ‘give’ and ‘connect’ boxes all over again and your positive
vibes can be enjoyed many times over.

As a teaser, here are just a couple of contributions to show
how easy it is to spread some wellbeing sunshine while we
wait for the real thing to show up (to be fair, it’s beautiful
outside as I write this). But we’d love to receive many more.
Send any contributions to Cushla.Mahoney@cdhb.health.nz
who the 12 Days of Christmas “Find Daisy” competition with
Something For You just before the break.

“This photo was taken at
Childrens Bay. I am with my
grandchildren hunting out
how many different shells
and interesting things we
could find. We had three
generations camping at
Akaroa, so Childrens Bay
was just a walk away.”
Alison Young, Project
Specialist, Planning and
Funding

“I helped out at CHCH City
mission on Christmas day.”
Swasti Chandra, Admin
Assistant, Canterbury
Regional Cancer and
Haematology Service
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Burwood Spinal Rehab
Physiotherapist Brendon Vercoe
is all Set to Feel the Burn!

The former 2 day Coast to Coast winner is taking part in The Pioneer, a gruelling 7 day mountain bike race running from 5-11 Feb
2017. Why you may ask?
Well, as an elite athlete with a professional understanding of physiology, he sees this as another way to stretch his physical and
physiological muscles. But this event also resonates strongly with Brendon on another level.
Brendon works closely to help rehabilitate patients who have a spinal cord impairment and sees first hand the struggles they go
through. That’s why Brendon, and race partner Mick, have decided to use this event as an opportunity to raise funds for the NZ
Spinal Trust via their new online fundraising portal www.nzstfun.org.nz
This portal is a great way for anyone wanting to share their event and support the Trust at the same time. Brendon shares the NZ
Spinal Trust’s view that, “Anything is possible when courage, expertise, and generosity hold hands.” A sentiment no doubt shared
by the many Canterbury DHB staff that help make our community a better place.
If you see Brendon before he heads away wish him well, and please share his efforts with your friends and family.

Security reminder – all theft or
loss of personal or Canterbury
DHB property should be logged in
Safety 1st
In order to accurately record incidents of theft of Canterbury DHB or personal property or loss of Canterbury DHB property, there
is a strong reliance on incidents being reported by staff at the earliest opportunity. This should be done via reporting it direct to
Security Office: ext 80454 and also on Safety 1st under the security incident tab. Security can also assist in completing of the
Safety 1st as required (note: all incident information will be required).
Timely reporting is important to ensure the correct agencies are engaged at the earliest opportunity and wider reporting /
assessments of risk areas can be focused on.
Loss of personal property should also be reported to the security office to assist in recovery if found, but not in Safety 1st.
Your assistance is much appreciated.
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Price of tobacco rising – but help
is at hand
There is great news
for Canterbury
people planning to
give up smoking,
with a new stop
smoking service
offering free help and support for those wanting to quit.
This is very timely news as tobacco prices have recently
increased and are set to increase by 10% for the next three
years, and will cost around $30 a packet in 2020.
Canterbury District Health Board Smokefree Manager, Vivien
Daley is encouraging referrals and self-referrals to the new
service to help people shake the habit, protect their health and
save their money for things that really count.

» Programmes will be provided face to face, both in groups
and individual. Phone and text support can also be
arranged.
» We provide information and work with clients to find ways
that can help make quitting a little easier.
» Free NRT products (patches, gum and lozenges) will be
available through the service

Help us spread the word. Send referrals to:
Te Hā – Waitaha
0800 425 700
Fax: 03 379 6125
Email: smokefree@cdhb.health.nz

“With smokers looking at hefty price increases on their
cigarettes, more and more cafes and local places becoming
smokefree and smoking generally becoming less accepted
everywhere, 2017 is the perfect time to make a fresh start and
begin the journey to becoming smokefree.

310 Manchester St
P.O. Box 1475
Christchurch 8011

“I’m really excited that there’s now even more help for people
to kick the habit.”

What $90 will buy – $90 worth of groceries or one packet
of roll-your-owns plus papers and filters

Te Hā – Waitaha is a new free stop smoking service which
is available to all Canterbury people who smoke. If you are
Māori, Pacific, pregnant or living with a pregnant woman, Ms
Daley says there are specific programmes suitable for you.
“Quit coaches are based all across Canterbury and the
support provided will be really up to the client, whether it’s face
to face, via phone or text, in a group, or on your own.
“We work with clients to provide support and find ways that
can help make quitting easier. This includes free nicotine
replacement products like patches, gum and lozenges and
advice on other available medications and supports.”
Quit coaches are located in He Waka Tapu (Wainoni), Te
Puawaitanga (Hornby), Purapura Whetu (Phillipstown) and
mobile workers will work from Community and Public Health
and Rural Canterbury PHO in a range of other locations, both
urban and rural.
» Te Hā – Waitaha is a new free stop smoking service which is
available to all Canterbury people who smoke.
» Main priorities – Māori , Pacific and pregnant women and
their whanau.
» Quit coaches will be based in He Waka Tapu (Wainoni), Te
Puawaitanga (Hornby), Purapura Whetu (central city) and
mobile workers will work in a range of other locations, both
urban and rural.
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One minute with… Elene Choo,
Ophthalmic Technician
What does your job involve?
My job involves performing various vison measurements
and tests that provide the ophthalmologists with information
needed to diagnose and/or treat an ocular condition.
Why did you choose to work in this field?
I was trained as an optometrist and I want to be actively
involved in a medical environment.
What do you like about it?
Great colleagues and patients.

If I could be anywhere in the world right now it would be…
Sailing in the Mediterranean.
My ultimate Sunday would involve…
Quality time with family and friends.
One food I really like is…
Fresh seafood.
My favourite music is…
Wide ranging.

What are the challenging bits?
Making sure that all patients can be seen on time when the
clinics get very busy.
Who inspires you at work and why?
The great health care and services provided by colleagues
and be a part of that.
What do Canterbury DHB’s values (Care and respect
for others, Integrity in all we do and Responsibility for
outcomes) mean to you in your role?
Be kind, honest and responsible in patient care and do my best
for each patient.
The last book I enjoyed was…
‘Stock on the Move’, by Andreas Clenow. It’s about share
trading/investment on the stock market.

Above: Elene Choo

If you would like to take part in this column or would like to
nominate someone please contact Naomi.Gilling@cdhb.health.nz

Canterbury DHB Surveillance
Audit dates confirmed for March
The date for our next Surveillance audit against the Health and Disability Services Standards across the DHB is set for the week
of the 13 March 2017, with auditors’ onsite for 4 days.
Certification is required under the Health and Disability Services (Safety) Act 2001. The main aims of the Act are to keep
consumers in health and disability services safe, while encouraging providers to continuously improve their services.
Preparation for this audit is well underway with the CDHB Quality Teams coordinating the process. Prior to, and during the
audit we need to provide evidence on activities, processes and outcomes against the standards, including how we monitor and
evaluate improvement.
A surveillance audit is undertaken part-way through our 3 year certification period. The focus of the audit is on service delivery
and Corrective Actions raised at the 2015 Certification Audit will be verified.
Using the tracer methodology, 8 individual tracers audits following the patient journey will be conducted for each service type;
Acute, Mental Health, Forensic, Medical, Surgical, Long Term Care, Child Health and Maternity, as well as 4 system based tracer
audits: Deteriorating Patient, Medication Management, Falls Prevention and Infection Prevention and Control.
During the Surveillance visit you will be able to demonstrate how your team routinely meets the standards in practice. The focus
of the audit is seeing how we operate every day. It is also an opportunity for teams to show case their improvement work.
For more information on Certification please visit the website on http://cdhbintranet/corporate/Quality/SitePages/Certification.aspx
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HealthPathways Coordinator/
Service Development Manager
role
Are you ready to join a world leading organisation? We are seeking a credible and highly skilled Coordinator/Service
Development Manager to join our team on a permanent basis, this role can either be full time or split into two part time positions.
The Role:
» Keep HealthPathways relevant and current
» Effectively plan and monitor HealthPathways processes and systems
» Identify and act upon areas of improvement and quality initiatives
» Successfully liaise and engage with key relationships across the sector
The Organisation:
The Canterbury health system is continuing its journey towards the vision of a fully integrated health and social care system
with people at the very heart. It is a health system that aims to support people to stay well in their homes and communities. It
is a health system that is connected, integrated, and that values people’s time. It is a health system in which quality, continuous
improvement and innovation underpins everything we do. It is a health system that, by virtue of what it is achieving, is drawing
attention from across New Zealand and around the world.
Your Purpose:
This role is responsible for the successful development and maintenance of HealthPathways, a critical health information service
that will be available to Clinicians and others responsible for assessment and management of patient needs.
The Essentials:
It is essential that you hold a relevant tertiary qualification, preferably in health. A registered allied health professional would be a
great fit! You will need experience leading change planning and processes, a high level of verbal, numeric reasoning and IT skills.
You are an individual with exceptional clinical reasoning and problem solving skills. You must also know your capability to multitask, prioritise and make decisions within a context of competing demands on a daily basis.
For You:
This is a fantastic opportunity to gain exposure within a large and charismatic organisation, working with a wide range of people
across the health sector. Within the role you will have the opportunity to further develop skills in service development and
innovation – this position holds exciting prospects in an ever changing environment so take advantage of all that we have to offer
your career, and apply today!
To apply and to view the Position Description please go to our careers website:
https://cdhb.careercentre.net.nz/Job/HealthPathways-Coordinator-Service-Development-Manager/Christchurch/9309
Please direct any enquiries to Anna Hunter, Recruitment Specialist, for a confidential discussion on (03) 337 7954 or alternatively
via email on anna.hunter@cdhb.health.nz

ANEC 2017
AUSTRALASIAN NURSE EDUCATOR CONFERENCE
TRANSITION, TECHNOLOGY, TRANSFORMATION

28 – 30 SEPTEMBER 2017
ST MARGARET’S COLLEGE,
CHRISTCHURCH
Visit www.anec.ac.nz for more
information – registrations are open

We look f orward to seeing you there...
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Canterbury Collaborative Simulation Interest Group (CCSIG)
st

Date: 31 January 2017
Time: 1300-1630hrs
Venue: Bevan Lecture Theatre, 7th Floor University of Otago Medical School,
Christchurch Hospital. Christchurch
Registration fee: No charge

Draft Programme:
•

Simulation Language

•

Debriefing Frameworks

•

2017 Simulation Projects
TO REGISTER PLEASE CONTACT: Professional Development Unit
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University of Otago, Christchurch

Postgraduate
Studies in
Public Health
Build on any undergraduate degree
•
•
•
•
•

Postgraduate Certificate in Public Health
Postgraduate Diploma in Public Health
Master of Public Health
Postgraduate Diploma in Health Management
Master of Health Sciences

Study full-time or part-time Tailor to your area of interest

Enhance your career options

FOR FURTHER INFORMATION, PLEASE CONTACT:
Programmes Manager
Department of Population Health
University of Otago, Christchurch
P O Box 4345, Christchurch 8140, NZ
Telephone: 64 3 364 3602
Email: publichealth.uoc@otago.ac.nz

Nurses undertaking a HWNZ funded
Postgraduate Diploma in Nursing may
be eligible to take some Public Health
papers as part of that qualification,
consult your programme advisor.

otago.ac.nz/publichealth
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