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It is amazing to think that we are now approaching the 

six year anniversary of the February 2011 quake. Next 

Wednesday, 22 February, will mark 2,190 days since the 

first quake jolted us out of our usual routines. It was a life-
changing event for everyone who was in Christchurch and the 

wider Canterbury area where the quake was felt and caused 

damage. Damage to buildings and to our quality of life. Let’s 

not forget the 185 people who lost their lives as a result of 

the shallow 6.3M quake which struck at 12:51pm. Thousands 

more were physically injured requiring medical care, and 
thousands more are still living with the after-effects six years 
later – including a large number of our health system people.

Looking back, we have come a long way despite all the 

challenges thrown at us with the Canterbury health system 

continuing to be regarded as one of the very best health 

systems in the world. It’s been quite a journey, and for those 
who felt yesterday’s severe 5.2M quake just north-west 
of Culverden, it was a reminder that the rattling and jolts 
will continue to unnerve us for some time yet. We have to 

accept that there are some things in life we can control, but 

earthquakes isn’t one of them. We have to be prepared and 

plan for their impact and live with the fact they can strike 

anywhere, any time in New Zealand.

After the 2011 quakes we had 14,000 damaged rooms, 200 

damaged buildings with more than 44 DHB buildings ending 

up being demolished. As we continue to decant, shift and 

reconfigure services, watch our new facilities rise up and take 
shape we also continue to manage the ongoing health needs 

of our community resulting from the earthquakes. 

It’s important to stop for a minute and reflect on just how 
remarkable you all are. There are stellar achievements 

wherever I look: 

 » With a 39% increase in presentations to adult specialist 

mental health services, the teams are seeing 700 more 

clients each month.

 »  There’s been a 61% increase in presentations to child, 

youth and community mental health services – and 

the teams are working hard to ensure people receive the 

assessments, treatment and support they need.

 »  Services have evolved and grown to meet demand in new 

ways – the School-Based Mental Health teams have been 

a huge success.

 »  We’ve done more surgery than ever before, including for 

other DHBs – despite this we’re playing catch up to try to 

meet the Ministry of Health’s Elective Services Performance 

Indicators (ESPIs). Thanks to the cooperation of our private 

provider partners who continue to work with us in a range 

of ‘whatever it takes’ ways to ensure more people get the 

surgery they need.

 »  Canterbury is leading in improved efficiency, due to our 

integrated health system where an ever-increasing range 
and volume of care is provided in the community.

 »  Last year almost 34,000 people, who in many other areas 

would have been admitted to hospital, received their acute 

care in the community. 

 »  And we are making huge in-roads to reduce the number of 

falls in hospital and the community.

 »  More complex care is being provided in primary care 

by general practice teams, meaning people have faster 

access to interventions that improve health outcomes, such 

as identifying and removing skin lesions and providing care 

to women suffering from painful heavy periods.

 »  Despite an expected dip in population immediately after 

the quakes, our population has grown and exceeded all 

estimations. It appears that the rebuild population decided 

to stay – our biggest growth areas are the 20-29 year olds. 
This year our population is expected to exceed 558,530 

people.
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 »  Our Neonatal Intensive Care Unit is seeing sustained 

growth in the numbers of babies needing extra care when 

they’re born.

 »  Our use of Aged Residential Care has dropped as more 

older people are supported to live independently in their own 

homes.

 »  Our Maori and Pacific populations are growing fast, and 

we are expected to have the 5th largest Maori and Pacific 

populations in NZ. Canterbury’s Maori population alone 

is expected to tip 51,630 people in the next year – that’s 

bigger than the entire West Coast DHB population (33,190 

people). Our Pacific Population will grow to 13,900 people.

 »  Our ED Utilisation rates are amongst the lowest in 

the Country particularly for older people– despite this, we 

operate the busiest Trauma Centre in New Zealand.

I sometimes wonder how we can achieve so much, in such 

constrained circumstances, and there is only one answer: 

He aha te mea nui o te ao. What is the most important thing in 

the world? He tangata, he tangata, he tangata. It is the people, 

it is the people, it is the people. 

You continue to do the very best for our community despite 

the challenges. It would have been easy to find excuses for 
poor performance, citing that this is all too hard. You have all 

been such an important part of our community recovering and 

rebuilding – thank you for everything you continue to do.

I am proud to lead a health system made up of extraordinary 

individuals. You constantly amaze me with your passion, your 

innovation, and your tenacity.

One of the most heartening results of our Wellbeing Survey 

was the fact that 88.9% of you feel you make a contribution to 

the success of Canterbury DHB.

Life’s not without its pressures. Last year’s Wellbeing survey 

also told us that many of you are still doing it hard after the 

2011 quakes. The graphic at the top of this page simply 

illustrates some of the additional complexities and challenges 

many of you are juggling behind the scenes while continuing to 
go the extra mile at work. 

Our People and Capability team are mindful of the sustained 

pressure and challenges faced by many of you. We seem to be 

doing more, but often it’s not enough to keep up with demand 

and get ahead. 

We know bureaucratic processes are a source of frustration for 

many, and leaders, in particular, are feeling the pinch, with long 

hours and heavy work-loads leaving many feeling burdened. 

In response to the Wellbeing Survey and focus groups, the 

People and Capability team have a programme of work 

underway to support leaders and leadership development, 

talent management and introduce new ways to further support 

wellbeing and safety. This an enormous opportunity to connect 

people and systems in ways that don’t waste peoples’ time. 

Many of you will have an opportunity to be involved and help 

create a better future. Watch for updates in the coming weeks. 

 Be kind to yourself, and look out for each other as we 

approach the 6th Anniversary of the February 2011 quakes. 

Remember free confidential counselling and support is 
available to all of you through the Employee Assistance 

Programme and Workplace Support. 

I’d like to end on a positive note by sharing a video put together 

by Christchurch City Councillor Deon Swiggs, which shows 

some of the stunning new buildings going up in Christchurch, 

showing that the rebuild is well and truly taking shape creating 

a renewed vibrancy to the inner city.

›› Article continues from page 1

David Meates   
CEO Canterbury  District Health Board

Being in a damaged
environment and/
or surrounded by
construction work

Additional financial
burdens

Dealing with EQC/
insurance issues in
relation to personal
property and house

Making decisions about 
house damage, repairs 

and relocation

There are real pressures on our people 

outside of work…

28% 21% 19% 19%

CEO Update
Monday 13 February 2017



cdhb.health.nz  3

Recognition for Kaikoura GP, Dr Chris Henry

I was thrilled to read about our local GP partners at Kaikoura Health whose efforts resulted in Dr Chris Henry receiving NZ 

Doctor’s ‘To Infinity and Beyond’ award. We are very pleased to be able to share their story below which provides some insights 
into the realities of rural general practice. 

Story and photo generously supplied courtesy of New Zealand Doctor newspaper. Subscribe at www.nzdoctor.co.nz

Going to ‘infinity and beyond’ all in a day’s work for rural GP

In the New Year, Liane Topham-Kindley interviewed the 

recipient of our To Infinity and Beyond award Chris Henry, at 
the home his family have been loaned in Christchurch

Kaikoura GP Chris Henry could well be the new “pinup boy” 

for rural general practice; his efforts in the aftermath of last 

November’s earthquake epitomising all that is good in rural 

practice – adventure, emergency work, a wide scope of 

practice and good people.

Where else but rural practice do you find GPs crawling along-
side volunteer firefighters to rescue patients in an earthquake-
flattened house, personally checking on vulnerable patients 
in their homes and helicoptering in to see patients in isolated 

communities as part of a rescue team, days after the quake?

Immediately following the 7.8-magnitude quake, Dr Henry 
and volunteer firefighters ignored calls to evacuate the area 
alongside the Kaikoura coast due to a serious tsunami threat 

and instead undertook the successful rescue of 100-year-old 
Margaret Edgar and her daughter-in-law from their historic 
homestead.

Add into the mix the fact Dr Henry had to throw aside any 

concerns about his family’s fate following the quake and just get 
on with the job, and the fact he was just last year recognised 
for his bravery in his rescue efforts following the collapse of the 

Canterbury TV building after the Christchurch earthquake.

The team of journalists at New Zealand Doctor consider it’s 

an impressive effort, so much so they have awarded the 

Kaikoura GP the To Infinity and Beyond award for 2016, given 
out annually to a GP whose efforts embody the spirit of space 

ranger Buzz Lightyear and who goes that little bit further in 

some aspect of their practice.

A grateful Dr Henry was humble in receiving the award, quick 

to acknowledge the hard work his GP colleague and fellow 

practice owner Andrea Judd does to keep the wheels turning at 

Kaikoura Health.

Dr Judd has been a “key cog” in developing the community’s 

integrated health facility, he says.

“Andrea has worked incredibly hard and she’s leading the 

integration work – she’s much better organised than me and 

much more diplomatic as well,” he smiles.

He reckons the day he and Dr Judd spent hours on the 

roadside keeping a woman alive following a motor vehicle 

accident was more challenging than entering the quake-
flattened house and rescuing people.

“That car crash that Andrea and I did in some respects 

was more demanding because all of the skills needed 

were challenging, but the earthquake was huge and it’s the 

community that you know and love, and you see all this 

destruction around you.”

But if he and Dr Judd can be seen as role models for rural 

general practice, he’s happy to take one for the team. “It 

really is a different specialty, you have a wide scope of 

work, particularly in our case because we have an inpatient 

commitment as well.”

Dr Henry’s own home in the Clarence Valley was extensively 

damaged in the earthquake and access wiped out after the 

inland Clarence River bridge was destroyed.

He and his family have returned only once, enduring a one-
way 10-hour trip from Christchurch and access across a 
neighbouring property via four-wheel drive to retrieve some 
valuable items.

However, a social media call to help the homeless family of 

seven resulted in a person who they had never met offering 

them use of their home in Christchurch, for which they are 

eternally grateful. But there are still no long-term answers for 
the fate of their home.

“That feeling of displacement kind of eats away at you,” he 

explains.

Dr Henry has worked both as a GP and in Christchurch 

Hospital’s emergency department. For him, rural practice is the 

perfect balance.

“I love the way it [general practice] involves knowing people 

over a long period of time. I found it really enables you to do 

a better job; but you have that mix of primary care and you 
are still PRIME-trained, so you are going to accidents and 
emergencies.”

He is honoured to follow in the footsteps of other remarkable 

GPs who have received the To Infinity and Beyond award 
previously. They are: Shane Reti, Nikki Turner, the late Pat Farry, 

Bill Douglas, Sue Walthert, Kathy James, Paul Bowker, Phil 

Schroeder, Richard Medlicott, Sue Bagshaw and Chris Reid.

Dr Chris Henry 
proudly holds his 
Buzz Lightyear 
trophy
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Facilities Fast Facts
Fast Facts – Christchurch 

There are approximately 270 workers now on the Acute 

Services building site.

The Acute Service Building project is one of the largest 
“structured cabling” projects to be undertaken in New Zealand. 
Structured cabling is the cabling for datapoints and phone 

outlets. The new building will contain 630,000 metres of this 

cabling – enough to stretch from Christchurch to Hamilton in 

the North Island – and over 20,000 outlets. 

The framing for the east podium (see photo below) is almost 

complete. 

The steel frame for the building’s front entry (see photo below) 

is due to be finished by the end of next week. Nearly 6,000 
tonnes of structural steel will have been used in the building 

framework.

The photos below compare the artist’s impression of the 

building from Hagley Park with the actual view of the “curtain 

wall” – the external wall – of the building from the same spot.

Fast Facts – Outpatients

Another concrete pour for the Outpatients foundations is scheduled for this Thursday, 16 February.
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Plastic Surgery Department, 
Burwood Hospital

Yesterday I brought a relative to the 

plastic surgery unit at Burwood. I would 

like you to know that the kindness, skill 

and assistance rendered to my relative 

was wonderful and I particularly would 

like it recorded that Dr Davidson and 

nurses Grace and Burgess were among 

those who should be thanked. We left 

hospital knowing that Burwood is staffed 

by excellent people.

Lincoln Maternity Hospital

Such a nice hospital and staff members, 

so glad my son received lovely care 

from here. Amazing wonderful staff 

who helped with everything in a calm, 

supportive and wonderful way. Thank 

you very much. The food and facilities 

were also lovely.

Birthing Suite, Christchurch 
Women’s Hospital

The care was amazing. Any referrals 

to anaesthetist/obstetricians were very 

quick, everything was explained clearly 

and all risks were talked through. Post- 
birth care, again fantastic. Everyone 

was cheerful and helpful regardless 

of the time of day. The staff deserve 

recognition for such excellent and 

professional service.

Emergency Department (ED) and 
Ward 25, Christchurch Hospital

I would like to comment on the kindness 

and service I have received since 

arriving on 13th January. Emma, who 

is a nurse in ED, along with Emily, were 

very professional in their performance 

towards me. Also the team on Ward 25 

were extremely kind, especially Sophie 

and Kirsten and also the rest of the 

team. They made my stay enjoyable as 
they were so helpful and professional. 

Nothing was ever a problem. So please 

pass on my most grateful thanks for their 

kindness and help. 

Te Awakura (adult acute inpatient 
service)

Thanks to mental health services for the 

exceptional care … has received.

Birthing Suite and Neonatal Intensive 
Care Unit (NICU)

I have to say Renee was an amazing 

midwife and I was really touched by how 

above and beyond she went. The entire 

NICU team were amazing and I can’t 

believe how attentive and helpful they 

were.

Neonatal Intensive Care Unit (NICU)

We thank the staff at Christchurch 

Women’s NICU ward. Without their 

expertise and care of our little boy he 

would not be here today. He is making 

an awesome recovery and is doing very 

well now (although a little noisier than 

expected). 

Ward 11 and 16, Intensive Care 
Unit and Emergency Department, 
Christchurch Hospital

Just want to say a big thank you to all 

the staff. You have all been amazing. 

Felt cared for and respected. You do an 

amazing job.

Paediatric Outpatients

Great team work in the hospital. Thank 

you for looking after our child and all the 

children and babies. Once again, great 

work, keep it up.

Emergency Department (ED) and 
Surgical Assessment and Review 
Area (SARA)

I have a history of issues relating 

to abdominal scarring from surgery 

which results in my bowel at times 

shutting down. I have lived in the UK 

and Australia and spent many hours 

in emergency departments in various 

hospitals. I want to express my gratitude 

for the way my husband and I were 

treated by all your staff from reception 

to the ward staff. They were courteous, 

considerate and informative, not only 

to us but to all the patients they spoke 

to. They were as efficient as can be 
in an ED situation and made me feel 

worth their effort – such an important 

feeling when you are unwell. Can’t thank 

them all enough. Please ensure they 

are aware of what a difference they 

make. Grace in ED, Hannah and Amy 

in SARA, the night house surgeon and 

surgeon on call and the surgical team. 

Thank you.

Ward 16, Christchurch Hospital

Just a quick note to thank the wonderful 

nurses and hospital aide staff in Ward 

16. So much empathy and friendliness 

has been felt for Mum, Dad and the rest 

of us. Thank you all so much. 

Bouquets
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Food service, Christchurch Hospital

I want to compliment the kitchen on 

the standard of the meals served in 

Christchurch Hospital. I realise when in 

hospital one expects ‘institution food’ 

but the food served far exceeds this in 

quality, taste etc.

Lincoln Maternity

I have been very impressed at the level 

of personalised service provided. The 

staff have been knowledgeable, helpful 

and encouraging without being at all 

pushy. I have also appreciated the time 

spent with me helping with feeding 

techniques, which has given me more 

confidence before going home.

Rangiora Birthing Unit 

Thank you to each and every one of you 

who helped us welcome our baby girl 

into the world! All of your support and 

care during our stay with you was truly 

heart-warming. Thank you so much for 
the extra help with breastfeeding – I am 

so grateful. What a bunch of truly special 

people! You all made our transition to 

‘normal’ life at home so smooth and 

made me feel like Ssupermum! I have 

never felt such love and care from a 

group of people who I had only just met. 
You all made everything feel so normal 

and comfortable as if I had known you 

for years. Staying at Rangiora was an 

amazing experience and I am so happy 

to have been able to share our journey 
with you all. 

Scott Pearson, Emergency 
Department, Christchurch Hospital

To Dr Scott Pearson, thank you so 

much for taking such good care of 

me…I thought you were very excellent 

in listening to my concerns in making 

your diagnosis. My experience is that 

it’s the hardest of things actually to listen 

to what people have to say especially 

for experienced professionals such as 

yourself. You were brilliant …Thank 

you so much for looking after me. It 

was wonderful … to be the beneficiary 
of your very good care and treatment. 

Keep up the very excellent work!

Keeping an eye 
on that patient 
record
If we each do a little, we can all do a lot – so the saying goes. 

Nowhere can the impact of this be felt more than when it 

comes to patient records. Just writing clinical notes on a piece 

of paper means that piece of paper needs to be filed away and 
kept. It’s more cost effective to use the electronic programs 

that do the same job that exist in the system. To help you keep 
in mind what each of us can do to reduce the costs associated 

with patient records we have produced an infographic that can 

be pinned up in offices and on notice boards around the DHB. 
The mail room will be distributing some copies of this during 

the week, but if you would like extra they can be downloaded 

from the intranet.

WHAT DOES THAT PATIENT FILE COST?

The cost of urgent 
retrieval of past medical 
records within 2 hours

$100 per record

Every time a file goes
back and forth to Recall

$5

Files a day in to and out 
of Clinical Records

2,000

How long a file is kept 
after someone dies

10 years
(unless specific reasons to hold longer)

How much of a file is 
duplicated information

60%

The cost to destroy duplicated
digital records every year

$165,000

The cost of retrieving
patient records every year

$360,000

Where can we 

make savings

so we have more 

resources to put 

towards direct 

patient care?

What can you do

to help make a

difference?

“Huge spending on creating paper records we don’t need takes money away from 
direct patient care. Using electronic records wherever possible reduces wastage and 
unnecessary expenditure while providing the best service possible for our patients.”

David Meates — CEO, Canterbury District Health Board

ISG can 
arrange settings 
on the computer 
to make programs

easy to access

Line managers 
can show you 
how to use the 

programs 

Programs have
been designed

to be fit for
purpose

You can save 
your department 

thousands of 
dollars in printing 
and file recall costs

$

Worried about using electronic records? Don’t be.
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Hookworms may be the next 
treatment for a chronic bowel 
disease
Parasitic hookworms will soon be given to coeliac patients at Christchurch Hospital. 

Professor Richard Gearry says Christchurch has been selected as the only tertiary hospital in New Zealand that is involved in a 

study looking at the response coeliac patients have to hook worms.

“This is cutting edge research, which is being led by Dr John Croese and Dr Paul Giacomin from the Australian Institute of 

Tropical Health and Medicine at James Cook University in Cairns.

“We are one of five sites that are running the trials. We’ve had ethics approval locally and will soon be inviting people to get in 
touch with us, if they want to take part.”

They were hoping to get 60 people in total across the five sites. 

“We’ve already had quite a number of people who are interested in being involved.”

Coeliac disease is an autoimmune disease causing permanent intestinal reaction to dietary gluten. In coeliac disease the cells 

lining the small bowel (intestine) are damaged and inflamed. This causes flattening of the tiny, finger like projections, called villi, 
which line the inside of the bowel.

“It can be a debilitating disease for people and can lead to some significant health problems.”

Symptoms include concentration problems, vitamin deficiencies, chronic constipation and/or diarrhoea, weight loss, joint pain, 
muscle spasms, irritable bowel symptoms, easy bruising of the skin, nausea, and weight loss. 

Professor Gearry says the hookworm treatment is believed to work by releasing a “mediator” or chemical action that prevents the 

immune response, allowing the person to eat gluten containing 

foods without any problems.

It has already been successfully tried on a small scale at 

Brisbane’s Prince Charles’ Hospital.

“Patients selected for the trial here will have a number of 

diagnostics including endoscopes, which will be outsourced 

to a private provider – as to not impact on demand for the 

services at Christchurch Hospital,” Professor Gearry says. 

“We are very excited to be involved and get this year-long 
study underway.”

Professor Richard Gearry, who is leading the hookworm trial at Christchurch 
Hospital. Pictured last year receiving the Carl Smith research medal last year.

Above: Hookworm
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Transitionz programme audit
Each year the University of Otago runs a summer studentship programme which offers students an opportunity to get 10 weeks 

of real world hands-on research.

This year the Burwood Academy of Independent Living (BAIL) sponsored and co-supervised a summer student to evaluate the 
patients admitted to the transitionz programme at Burwood Hospital, and they welcomed Zahra Shahtahmasebi to the BAIL team 

over the summer.

The aim of the project was to describe the patients who have been admitted to the programme since it started in March 2009. 
Demographic and clinical outcomes of the population were collected using patient notes and other clinical data.

The results of the audit are available at www.burwood.org.nz/projects. Presentations of the summer studentship programme 

were held at the Rolleston lecture theatre last month and Zahra presented the findings of her work. The BAIL team attended  
to support her.

From left, BAIL team members, 
Johnny Bourke, Physiotherapist, Jo 
Nunnerley, Clinical Psychologist, 
Debbie Snell, Zahra Shahtahmasebi, 
Rachelle Martin, and Librarian, 
Bernadette Cassi

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The Friends of the NZ Brain 

Research Institute invite you 

to a special night of popular 

opera performed by The 

Opera Club together with a 

silent art auction. This is a 

must-see event for lovers of 

fine wine, art and opera!  

Tickets are $75 per person, including refreshments, superb entertainment  

and a chance to own a beautiful piece of art. 

 Purchase tickets at caroline@cmrf.org.nz or phone 03 353 1245 

The Christchurch Art Gallery, Montreal Street, Saturday 1st April 2017, 7pm 
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New app helps health 
professionals learn medical terms 
in Te Reo
Learning Te Reo relevant to a health environment is now easy 

thanks to an innovative app and interactive game developed at 

the University of Otago, Christchurch.

The free Aki Hauora App teaches Te Reo terms commonly 

used in the health environment by involving participants in an 

interactive game. It was developed by the University of Otago, 

Christchurch’s Māori /Indigenous Health Institute (MIHI) in 
partnership with the School of Māori, Pacific and Indigenous 
Studies (Te Tumu) in Dunedin. 

MIHI director Associate Professor Suzanne Pitama says the 

app was designed initially as an interactive way for medical 

students to learn Te Reo commonly used in clinical settings.

“When Māori patients use Te Reo Māori within a clinical 
setting, it provides the opportunity for clinicians to engage in 

a deeper level of communication to support more effective 

assessment and management of the patient and their whanau. 

The more clinicians use Te Reo, the greater their own 

confidence 
and 

competence 

builds in Te 

Reo Māori. 
The app is 

a fun way to 

quickly and 

easily learn Te 

Reo relevant 

to clinical 

consultations, 

such as 

names for 

body parts or 

conditions.’’

Players of the Aki Hauora 

app must identify and 

select Māori phrases in 
order to paddle their waka 

and escape a taniwha 

(monster). The first stages of 
the interactive game begin 

with easier words relevant 

to people’s health such as 

kai (food), pakaru (broken) 

and moe (sleep). Later 

stages test players on less 

common words such as mate 

pukupuku (cancer) and mate pāpōuri (depression). 

 The Aki Hauora app is available for both Apple and Android 

devices. The Apple version is free from the IPhone App Store 

now and the Andriod version will be free from Andriod App 

Store from Wednesday.

Māori /Indigenous Health Institute 
director Associate Professor 
Suzanne Pitama
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Traffic light system effective in 
falls prevention
A traffic light strategy for falls prevention at a Christchurch 
aged care facility has had good results and created a happier, 

calmer atmosphere, say the two registered nurses who 

created it.

The Collabor8 Lean Project, Traffic Light Strategy for Resident 
Mobility Assistance at Ultimate Care Bishop Selwyn, was 

undertaken by Maechie Panuntan and Oksana Kotlyar.

Maechie says it was a “lightbulb moment” when they came 

up with the idea, which grew out of a desire to minimise the 

number of falls and injuries, increase residents’ and staff 
confidence, and decrease hospital admissions.

“Before this we had a mobility chart but it was only in the 

bedroom. It’s impossible to memorise everyone’s mobility 

status and if a resident was in the lounge, staff would have to 

go back to the room to find out or check with an RN.”

The facility had falls prevention actions in place such as 

ensuring hallways and rooms are free from obstacles and that 

occupied beds are in a low position with the wheels locked.

The traffic light project involved re-assessing residents’ 
mobility and placing coloured circles (traffic light symbols) on 
their mobility aids and in their bedroom indicating their mobility. 

The traffic lights are used in conjunction with the individual 
mobility chart as visual cues to remind residents, staff and 

visitors of the mobility assistance a resident needs. The 

mobility chart is updated by the primary registered nurse every 

three months or as needed.

The green light indicates residents mobilising 
independently or who are independent with a 
frame.

The red light is for residents who need supervision 
or assistance with mobility.

The blue light indicates residents who need to be 
transferred using a hoist (either standing or full)

›› Article continues on page 11

Maechie and Oksana ensured they worked in partnership with 

residents and their families and encouraged their participation.

The project was launched four months ago and since then 
there has been a clear reduction in the overall falls rates at the 

facility. With lower rates of falls the risk for hospitalisation post 

fall, and any associated costs with injury, such as ambulance 
transfers to Christchurch Hospital’s Emergency Department, 

X-rays, surgery and hospital admission have also been 
reduced.
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The scheme is easy to use, visible, and cost effective. The 

facility is now a happier and calmer environment because 

residents, staff and families are more aware of residents’ 

limitations and capabilities.

Residents have benefited by:

 »  Minimisation of falls and injuries resulting from falls
 » Residents, staff and family are more aware of residents’ 

capability/limitations (through visual prompts of the traffic 

light).

 »  Increased social interaction

 »  Increased confidence

 »  Reduced stress 

Staff have benefited because:

 »  They feel more confident with resident’s mobilisation

 »  Fewer staff injuries
 » Reduced workload because of reduced falls.

Above: Oksana Kotlyar (left) and Maechie Panuntan (right).

Staff Wellbeing Programme:  
New Opportunities For You
Great opportunities close by for you to join in. Please email the 
instructor / facilitator for more information about the following. 

All starting the week beginning Monday the 13th of February 

unless otherwise stated.

Christchurch Campus: 

Monday 

 »  12.30pm YOGA, Great Escape Lounge (GEL), email Nicole

 »  4.45pm YOGA-GEL, email Lisa W

Tuesday 

 »  7.30am MEDITATION and RELAXATION-GEL, 6 week 
PILOT, email Dr A.

 »  5.30pm ZUMBA-GEL, email Sarah 

Wednesday 

 »  12pm MINDFULNESS, The Chapel, email John

 »  12.30pm YOGA-GEL, email Nicole

 » 4.30pm PILATES-GEL, email Lisa H

Diabetes Centre:

Wednesday NEW CLASS

 »  7am YOGA, Diabetes Centre, 558 Hagley Ave, Ground Floor 

Meeting Room, email Kirstyn

Burwood: 

Monday

 » 12.30pm MINDFULNESS, Room and start date tbc

 »  4.45pm YOGA, Utley Gym, email Nicole

Tuesday

 »  4.45pm HOT HULA starting 7th March, email Vaea

Wednesday

 »  4.45pm BROGA, 6 week PILOT, email Nicole, Room and 

start date tbc

Thursday 

 »  4.45pm YOGA, Utley Gym, email Kate

 »  4.45pm ZUMBA GOLD starting 9th March, email Vaea

TPMH:

Day of the week to be confirmed

 »  5.30pm TAI CHI-Riley Big Meeting Room, email Mana

C&PH, Hillmorton, Oxford Terrace and TPMH some classes 

have continued with new classes being confirmed.

For more information please contact Lee Tuki by email lee.

tuki@cdhb.health.nz

›› Article continues from page 10
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Heart Foundation information 
stand at Christchurch Hospital
February is the New Zealand Heart Foundation’s annual appeal month and to mark the occasion Christchurch Hospital has 

featured a noticeboard promotion encouraging people with heart failure to stay well. 

Thank you to the Heart Foundation for providing a stand with healthy heart promotion material for people to take home. 

Patients with heart failure are encouraged to self-manage their condition by doing daily checks of their weight, noticing any 
swelling or changes in their breathing. 

To keep themselves out of hospital they are encouraged to contact their general practice team if they don’t feel well. Make sure 

you check out the new website which features great information on heart health for patients and families/whanau and great 

resources for health professionals. www.heartfoundation.org.nz

Emma Griffin from the Christchurch branch of the Heart Foundation

Health & Hospital magazine
The latest edition of New Zealand Health & Hospital is now available for viewing. You can read it here and are welcome to share it 

as widely as you would like. Back issues are also available to be viewed.
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One minute with… Adrian 
Buttimore, Living Kidney Donor 
Advisor
What does your job involve?

Meeting with potential living kidney donors, related and 

unrelated, to ensure that they know and understand exactly 

what will be involved before, during and after such a donation 

physically, emotionally and financially. 

Ensuring that there are no obvious health or personal issues 

that would preclude further donor assesment.

Documenting my discussion and findings for the donor and for 
the wider transplant team.

Acting as an independent advocate for potential donors.

Why did you choose to work in this field?
When I retired from a career in dialysis I was pleased to accept 

the opportunity offered by the transplant team to take over this 

role. 

During my time in dialysis I had seen the enormous benefits 
which successful kidney transplantation offered not only to 

the recipients but also their families and society at large. I 

was very pleased to be given the chance to play a small but 

important part in facilitating living kidney donation. 

What do you like about it?

Meeting with potential kidney donors, who represent a wide 

cross section of society, and exploring the processes of 

donation with them.

Interacting with the wider transplant team.

What are the challenging bits? 

Realising that some potential donors will be unsuitable and 

may in fact have complex health needs of their own.

Who inspires you at work and why?

Everybody involved in the renal transplant team which includes 

a large number of health professionals and professions. 

The team is extremely well coordinated and demonstrates a 

singular focus of ensuring the best possible outcome for both 

recipient and donor. 

What do Canterbury DHB’s values (Care and respect 
for others, Integrity in all we do and Responsibility for 
outcomes) mean to you in your role?

These are the principles which underpin the role and are so 

well demonstrated by all involved in kidney transplantation.

The last book I enjoyed was…

Tales from the Backroads. A fascinating and nostalgic look into 

an almost forgotten past and a great example of Mike Crean’s 

writing skills and the late David Hallett’s superb photography.

If I could be anywhere in the world right now it would be…

Tugun, one of the few remaining largely unspoilt villages on the 

Gold Coast. Sun, surf, sand and great food.

My ultimate Sunday would involve…

A leisurely breakfast with my wife followed by a walk on the 

Port Hills finishing with lunch at Freemans in Lyttelton. A good 
book to follow.

One food I really like is…

Almost anything from the sea

My favourite music is… 

I enjoy a wide range of music and musical styles including 
blues, rock, alternative country, jazz and classical. Currently 
really enjoying almost anything out of the Lyttelton stable.

If you would like to take part in this column or would like to 
nominate someone please contact Naomi.Gilling@cdhb.health.nz

Above: Adrian Buttimore

CEO Update
Monday 13 February 2017



cdhb.health.nz  14

Dementia – The Basics course 
For health and other professionals working with people with dementia, here is our registration form for our 

next Dementia the Basics course, to be held on Wednesday 12th April 8.30am – 4.00pm. 

Dementia Canterbury – 2017 
Community Education Seminars
2017 Community Education Seminars (morning and evening sessions) starting 21st February to be held at 314 Worcester Street, 

Linwood.

These are free education sessions for families and whanau supporting a person with dementia in the community. 

Please read the pamphlet for further information and contact us to register! 

Gardens brighten up outlook for 
patients 

It was a personal experience that inspired Ward 10 Ward Clerk 

Nicki Brouard to make her ward’s outdoor courtyard pretty.

“My husband spent time in the Coronary Care Unit and I had 

noticed how they had done a wonderful job of their outdoor 
area, with planting and making it more pleasant to look out 

upon or go out and sit in – so I thought we could do the same 

on our ward,” Nicki says.

Nicki organised a Working Bee to plant the garden area 

outside.

Staff donated plants and their time to enhance the area, which 

even included washing the windows.

Janet Kay, Ward 10 Charge Nurse Manager, says it’s made 

such a difference on the outlook for patients who now have a 

nice view. 

“Before it wasn’t anything to look at, now it is and we hope 

to continue to build on it – so any donations of new plants is 

always welcome.”

Left: Ward 10 nurse Katie O’Byrne, ward clerk Nicki Brouard, nurse Katherine 
Best and charge nurse manager Janet Kay.
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Recruitment
 
Charge Nurse Manager Kaikoura Health

Exciting new Senior Leadership role! We have a newly integrated healthcare model in Kaikoura. 
Are you up for a challenge, a Nursing Extraordinaire with the right leadership qualities to help lead 
the change?

About Us

The Integrated Family Health Service is a new initiative for 

Kaikoura, and provides the opportunity to integrate primary 

and secondary care services and aged residential care in a 

new purpose built facility.

Kaikoura Health Te Hā O Te Ora delivers integrated family 
health services and coordinates a range of primary and 

secondary health care services in the Kaikoura district. The 

Kaikoura Health Establishment Team (KHET) is committed 

to reducing health inequalities within the health system. 

Integrating the management of family health service delivery 

across two providers is a new initiative for Kaikoura, and 

provides the opportunity to integrate primary care services 

with community primary and secondary care and aged 

residential care.

Our vision – “Deliver a patient centred, sustainable, evidence-
based, health service that provides equity of access for 

everyone and empowers people to take greater responsibility 

for their own health and enables them to stay well in their own 

homes.”

About the Role

 »  New Senior Leadership role – KAIKOURA HEALTH 

CHARGE NURSE MANAGER – designed to combine the 

Kaikoura Health Care Primary Practice with the Canterbury 

District Health Board nursing management

 »  Reporting to: Operationally – Transition Programme 

Manager Rural Health Services, Professionally – Directors 

of Nursing CDHB – Ashburton and Rural and Pegasus 

Health 

 »  Responsible to the Kaikoura Health Establishment Team

 »  Working for the health and wellbeing of the Kaikoura 

Community ensuring we meet their needs and continue to 

foster relationships

 »  Responsible for leading and managing all nursing and 

healthcare assistants at Kaikoura Health Te Ha O Te Ora 

(both CDHB or Kaikoura Healthcare Ltd)

 »  Meet Service and Budgetary targets

 »  Collaboratively working with Kaikoura Health Services 

Manager 

 » Build effective relationships with external health, education 

and social service providers  

 

 

Skills & Experience

 »  Current New Zealand Nursing Annual Practice Certificate 

 »  Holds or is working towards a relevant post graduate 

qualification

 »  Ability to contribute to the clinical work, service development 

and ensure financial and operational objectives are carried 
out in line with the Kaikoura Health Te Ha O Te Ora vision

 »  Commitment to development and implementation of the 

nursing care delivery system

 »  Superb leadership capability – experience in a health 

management role

 »  Excellent communication and interpersonal skills

 »  Ability to lead change

 »  Ability to engage with all including organisational 

stakeholders

 »  Safe cultural practices

 » Experience in working in a complex multi-disciplinary 
environment

Our Culture

 »  Care and respect for others. Manaaki me te whakaute i te 

tangata.

 »  Integrity in all we do. Hāpai i ā mātou mahi katoa i runga i te 
pono.

 » Responsibility for outcomes. Te Takohanga i ngā hua.

Benefits
 » Something For You is an employee benefits programme 

available to all staff of the CDHB. CDHB staff are entitled to 

preferential rates at a wide selection of partners either on a 

permanent basis or at exclusive events throughout the year. 

For both the things you need and the things you just want, 
as a CDHB employee you will be sure to enjoy being able to 
choose a little Something For You.

 » We help you to construct your Professional Development 

Pathway out of the components that are best for you, 

resulting in better patient outcomes.

How to Apply

Apply online, or to find out more information, please contact 
Karli Te Aotonga, Recruitment Specialist – Nursing, Phone: 

(03) 3377923 or email karli.teaotonga@cdhb.health.nz.

Applications are only accepted online so please visit our 

website at www.careers.cdhb.govt.nz to complete an 

application.

CEO Update
Monday 13 February 2017



cdhb.health.nz  16

Recruitment
 
Kaikoura Clinical Nurse Specialist

Are you a Senior Registered Nurse looking for a Specialised Challenge within a new Integrated 
Health Care model? Then look no further as we have a brand new role for a Clinical Nurse 
Specialist in Kaikoura!

About Us

The Integrated Family Health Service is a new initiative for 

Kaikoura, and provides the opportunity to integrate primary 

and secondary care services aged residential care in a new 

purpose built facility.

Kaikoura Health Te Hā O Te Ora delivers integrated family 
health services and coordinates a range of primary and 

secondary health care services in the Kaikoura district. The 

Kaikoura Health Establishment Team (KHET) is committed 

to reducing health inequalities within the health system. 

Integrating the management of family health service delivery 

across two providers is a new initiative for Kaikoura, and 

provides the opportunity to integrate primary care services 

with community primary and secondary care and aged 

residential care.

Our vision – “Deliver a patient centred, sustainable, evidence-
based, health service that provides equity of access for 

everyone and empowers people to take greater responsibility 

for their own health and enables them to stay well in their own 

homes.”

About the Role

 »  New Leadership role – KAIKOURA HEALTH CLINICAL 

NURSE SPECIALIST – designed to combine the Kaikoura 

Health Care Primary Practice with the Canterbury District 

Health Board

 »  Reporting to charge Nurse Manager, Kaikoura Healthcare 

Ltd 

 »  Responsible to the Kaikoura Health Establishment Team

 »  Working for the health and wellbeing of the Kaikoura 

Community ensuring we meet their needs and continue to 

foster relationships

 »  As a Clinical Nurse Specialist, you will be recognised 

internationally as an expert practitioner

 »  You will work across a multi-disciplinary team

 »  You will work to influence and improve nursing practice

 »  Build effective relationships with external health, education 

and social service providers  

 

 

 

Skills & Experience

 »  Hold a current New Zealand Nursing Annual Practice 

Certificate

 »  Minimum of 5 years working within the clinical speciality or 

relevant senior nursing role

 »  Holds or is actively working towards a relevant post-graduate 
diploma

 »  Advanced senior nursing skills or expert PDRP level

 »  Demonstrate nursing leadership

 »  Excellent communication skills

 »  Ability to engage with all including organisational 

stakeholders

 »  Safe cultural practices

 » Experience in working in a complex multi-disciplinary 
environment

Our Culture

 » Care and respect for others. Manaaki me te whakaute i te 

tangata.

 »  Integrity in all we do. Hāpai i ā mātou mahi katoa i runga i te 
pono.

 »  Responsibility for outcomes. Te Takohanga i ngā hua.

Benefits
 »  Something For You is an employee benefits programme 

available to all staff of the CDHB. CDHB staff are entitled to 

preferential rates at a wide selection of partners either on a 

permanent basis or at exclusive events throughout the year. 

For both the things you need and the things you just want, 
as a CDHB employee you will be sure to enjoy being able to 
choose a little Something For You.

 »  We help you to construct your Professional Development 

Pathway out of the components that are best for you, 

resulting in better patient outcomes.

How to Apply

Apply online, or to find out more information, please contact 
Karli Te Aotonga, Recruitment Specialist – Nursing, Phone: 

(03) 3377923 or email karli.teaotonga@cdhb.health.nz.

Applications are only accepted online so please visit our 

website at www.careers.cdhb.govt.nz to complete an 

application.
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Recruitment
 
Kaikoura Health Services Manager

We are looking for a community minded individual who has the ability to slot in to this Senior 
Leadership Role and make it their own. Are you someone who is results driven, engaging and 
business smart, who will go the extra mile for others? 

About Us

The Integrated Family Health Service is a new initiative for 

Kaikoura, and provides the opportunity to integrate primary 

and secondary care services and aged residential care in a 

new purpose built facility.

Kaikoura Health Te Hā O Te Ora delivers integrated family 
health services and coordinates a range of primary and 

secondary health care services in the Kaikoura district. The 

Kaikoura Health Establishment Team (KHET) is committed 

to reducing health inequalities within the health system. 

Integrating the management of family health service delivery 

across two providers is a new initiative for Kaikoura, and 

provides the opportunity to integrate primary care services 

with community primary and secondary care and aged 

residential care.

Our vision – “Deliver a patient centred, sustainable, evidence-
based, health service that provides equity of access for 

everyone and empowers people to take greater responsibility 

for their own health and enables them to stay well in their own 

homes.”

About the Role

 » New Senior Leadership role – KAIKOURA HEALTH 

SERVICES MANAGER – designed to combine the Kaikoura 

Health Care Primary Practice with the Canterbury District 

Health Board

 »  Reporting to the Managing Directors of Kaikoura Health 

Care Ltd – Managing the General Practice

 »  Responsible to the Kaikoura Health Establishment Team

 »  Working for the health and wellbeing of the Kaikoura 

Community ensuring we meet their needs and continue to 

foster relationships

 »  Responsible for leading and managing the facility and staff 

at Kaikoura Health Te Ha O Te Ora except GP’s, nursing and 

healthcare assistant staff

 »  Meet Service and Budgetary targets

 »  Collaboratively working with Charge Nurse Manager 

 »  Build effective relationships with external health, education 

and social service providers 

Skills & Experience

 »  Customer Service centric

 »  Leadership capability

 »  Excellent communication skills

 »  Ability to engage with all including organisational 

stakeholders

 »  Experienced in Change Management

 »  Capability of understanding the ‘big picture’

 »  Financial capability – the ability to manage financial 

accounts including analysing profit and loss

 »  Safe cultural practices

 »  Strong contract management and negotiation skills

 »  Exceptional business acumen – Business Management 

experience critical!

 »  Experience in working in a complex multi-disciplinary 
environment

 » Previous management experience in Primary Health Care 

preferable, but not essential

Our Culture

 » Care and respect for others. Manaaki me te whakaute i te 

tangata.

 »  Integrity in all we do. Hāpai i ā mātou mahi katoa i runga i te 
pono.

 »  Responsibility for outcomes. Te Takohanga i ngā hua.

How to Apply

Apply online, or to find out more information, please contact 
Karli Te Aotonga, Recruitment Specialist – Nursing, Phone: 

(03) 3377923 or email karli.teaotonga@cdhb.health.nz.

Applications are only accepted online so please visit our 

website at www.careers.cdhb.govt.nz to complete an 

application.
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When: Tuesday 14 March at 10.30am 
OR Thursday 23 March at 5pm 
Healthy snacks will be served at this FREE event. 

 

Where: Heart Foundation office, Unit 5, 357 Madras Street, 
Christchurch  

Register: RSVP to Emma or Jenny on 03 3662112 
Email emmag@heartfoundation.org.nz 
email sallyd@heartfoundation.org.nz  

 

Living with Atrial Fibrillation?  
You Are Not Alone  

The Heart Foundation invites you to an information session to discuss 

living with Atrial Fibrillation (AF).   

Following a short presentation about AF and medicines that are used to 

treat this condition, this informal session will open up to those wanting to 

share their own experiences of living with AF, or to ask questions about 

their condition. Whanau are more than welcome to come along and share 

with the group as well. 
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Pharmaceutical Management Agency’s

Medical Devices Forums 2017

Interested in PHARMAC’s work in hospital medical devices?

 Want to find out more about what we are doing and how it effects 

your DHB?

Come along to a 15-20 minute presentation to hear PHARMAC 

senior staff explain what we are doing. This is your chance to ask 

us questions and find out more about it.

Lunch provided after the presentation, with a further opportunity 

to talk with PHARMAC staff.

PHARMAC is holding a series of forums in DHBs around the country to 

update clinicians and staff on our hospital medical devices activity. We are 

keen to continue our partnership with you to ensure we are mindful of the 

implications for patients, clinicians and staff as we expand the scope of our 

national contracts and market share agreements.

RSVP: Please go to www.pharmac.govt.nz/forums to register.

Tauranga   

Wednesday 1 March, 12-1pm

Conference Centre,  

Tauranga Hospital

Hamilton      

Monday 6 March, 12-1pm

Waiora Room, Level 4, Waiora Building, 

Waikato Hospital

Auckland   

Tuesday 14 March, 12-1pm

Auditorium, Clinical Education Centre, 

Auckland City Hospital

Wellington 

Friday 24 March, 12-1pm

Nordmeyer Room, School of Medicine, 

Wellington Hospital

Auckland          

Monday 27 March, 12-1pm

Awhina Conference Room 1,  

North Shore Hospital

Lower Hutt

Monday 10 April, 12-1pm 

Learning Centre Auditorium,  

Hutt Hospital

Christchurch         

Wednesday 19 April, 12-1pm

Oncology Lecture Theatre,  

Christchurch Hospital

Dunedin     

Tuesday 9 May, 12-1pm 

Room 120/121, Hunter Centre,  

School of Medicine, 

Dunedin Hospital

Hastings    

Thursday 11 May, 12-1pm

Education Centre, Rooms 1 & 2,  

Hastings Hospital
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